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Civil Service

CIVIL SERVICE

INTRODUCTION

This Volume, which is an integral part of the 2008 Overall Pay Review, deals with
the organisation structures and pay structures of all the Ministries and
Departments of the Civil Service. It should be read as a continuation of Volume |
which covers the philosophy of the review, the Human Resource issues and
strategies, Public Sector Management Reforms as well as Conditions of
Employment.

The Civil Service is at the core of the public services as it constitutes the
administrative arm of the Government. The main functions of the Civil Service
are to assist government in formulating public policy and support Ministers in their
mission; manage the machinery of government, ensure that policy is carried out
economically, efficiently and effectively and more importantly provide quality
service to the public.

It is a complex entity which comprises a diverse range of organisations (Ministries
and Departments) with varying business objectives and operational requirements.
Services are delivered in a variety of locations throughout the State through
professional, technical and general service officers working either full-time or part-
time or in temporary capacities. The Civil Service, as it stands today, comprises
20 Ministries and 50 Departments.

This Volume maps out a comprehensive framework for each and every institution
forming the Civil Service, delineating, inter alia, on their respective vision, mission
and objectives and their organisational, pay and grading structures and specific
conditions for their varying needs and effective operations. It also defines and
spells out future orientations of each ministry/department and emphasises on the
link between their mandate and the pay and grading structures — a link primordial
in the context of the drive to inculcate a Performance Management Culture in the
Public Sector. In defining the mandates, we have had the collaboration and
inputs from parties, more particularly management, which we acknowledge.

The structure of this Volume has been designed on the same pattern adopted for
the 2003 PRB Report i.e. Ministries and Departments have been classified in their
respective  order, budgetwise. Therefore, recommendations regarding
organisation design and pay structures have been made under relevant
Ministries/Departments. Grades have generally been classified hierarchywise in
descending order of salaries. Common grades distributed throughout the service,
but falling under the responsibility of one Ministry, have been treated within that
Ministry.

On account of the large number of grades forming the Workmen’s Group —
General and the Workmen’s Group - Tradesmen, the general literature review
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Civil Service

concerning these grades is produced separately at Chapter 36. However, the pay
recommendations have been replicated under each Ministry/Department.

We have adopted the same coding system as in the 2003 PRB Report i.e. a six-
digit code to indicate the salary scale attached to each grade. The first two digits
refer to the functional group to which the grade belongs; the second two digits
indicate the initial salary; and the last two represent the top salary for the grade.
For flat salaries, 00 is used in lieu of the second two digits.

*kkkkkkkkk



Office of the President

1. OFFICE OF THE PRESIDENT

The President is the Head of State and Commander in Chief of the Republic of
Mauritius. The Office of the President, established under the Constitution,
supports the President in his constitutional functions to preserve, protect and
defend the Constitution and to promote national unity.

The functions of the Office of the President are, inter alia, to issue writ of Elections;
organise the protocol to put in place the Government of the day and the
Leader of Opposition; organise the protocol for the opening of the National
Assembly and the prorogation or dissolution thereof; deal with matters
pertaining to the proper functioning of institutions such as the Public Service
Commission, the Electoral Supervisory Commission, Electoral Boundaries
Commission, as provided under the Constitution; organise functions to
receive dignitaries of the level of Head of States; process petitions from
prisoners for consideration by the Commission on the Prerogative of Mercy;
and organise the upkeep and maintenance of the official residence of the
President.

The overall management of the office rests with the Secretary to the President, who
is assisted by the Administrator and staff of the General Service as well as a
few specific grades. We are, in this Report, restyling the grade of
Administrator and creating the grade of Assistant Maintenance Officer to
meet the functional requirement of the office.

Secretary to the President

Administrator

The grades of Secretary to the President and that of Administrator exist on the
establishment of the Office of the President. The post of Secretary to the
President has not been filled since 2005 and the Administrator, besides his
normal duties, also performs some of the duties which normally would have
devolved upon the grade of Secretary to the President.

The Bureau considers that, in line with its policy for flatter structures and to enhance
operational efficiency, there is need to have only one grade to combine both
the duties of Secretary and Administrator and be known as Secretary to the
President. The grade should, however, not be filled in a substantive
capacity, to allow flexibility of choice from among various incumbents each
time a new President assumes office. We are making appropriate
recommendations to that effect.



Office of the President

Recommendation 1

We recommend that:

(i)
(ii)

(iif)

the grade of Secretary to the President be abolished;

the grade of Administrator be restyled Secretary to the
President; and

the establishment size of the grade of Permanent Secretary be
increased to enable the posting of an incumbent to perform the
duties of Secretary to the President.

Incumbent would be required, inter alia, to advise the President in carrying out his
constitutional/official obligations and to be responsible for the overall day-to-
day administration of the Office of the President.

Transitional Provision

At present, a Principal Assistant Secretary has been assigned the duties of
Administrator, restyled Secretary to the President. We are providing an
allowance and other accruing benefits to the incumbent.

Recommendation 2

We recommend that:

(i)

(ii)

the officer who has been assigned the duties of Secretary to the
President be granted an allowance equivalent to the difference
between his salary and that of the Secretary to the President,
formerly Administrator;

in the event the officer retires in the capacity of Secretary to the
President, the pensionable emoluments shall be those of the
Secretary to the President, formerly Administrator, provided that
he has:

(a) successfully served for a period of not less than 12 months;

(b) not been reverted to his substantive post on grounds of
inefficiency or inability to perform at the higher level or on
grounds of misconduct or has not reverted at his own
request; and

(c) at the time of his retirement/reversion reached the age of 55
(or for an officer in post as at 30 June 2008, he has reached
the age at which an officer may retire with the approval of
the relevant Service Commission);

Or



Office of the President

he has successfully served for a minimum period of six
months and has reached compulsory retirement age.

Assistant Maintenance Officer (New Grade)

At present, a grade of Maintenance Officer exists on the establishment of the Office

of the President. It has been represented that there is need for someone to
assist the Maintenance Officer on account of the increasing workload, and to
replace him as and when required. We are providing for a grade of Assistant
Maintenance Officer.

Recommendation 3

We recommend the creation of a grade of Assistant Maintenance Officer.

Recruitment thereto should be made from among candidates
possessing the Cambridge School Certificate with credit in at least five
subjects and the Ordinary Technician Diploma in Building and Civil
Engineering awarded by the City and Guilds of the London Institute or
the Technician Diploma in Construction or in Construction Industry
awarded by the City and Guilds of the London Institute or the “Brevet
de Technicien” in Civil Engineering or in Building Construction
awarded by the Lycée Polytechnique Sir Guy Forget or any alternative
equivalent qualification.

The Assistant Maintenance Officer would be required to assist the Maintenance

Officer in his daily duties regarding, inter alia, maintenance and repairs of
plant, furniture and equipment; upkeep of grounds, buildings and related
infrastructure; keeping of progress book; preparation of requisitions; and
supervision, guidance and control of the maintenance staff.

Multi-skilled Trades Worker (New Grade)

1.13

Management has recourse to Tradesmen in different fields from the Ministry
of Public Infrastructure, Land Transport and Shipping to cater for various
works/repairs to be carried out at the Office of the President. It has been
reported that the Office encounters problems in obtaining the services of
these Tradesmen and that it would be more practical to obtain these different
services from a single polyvalent grade. In the context of this Report, the
Bureau has created a grade of Multi-skilled Trades Worker on the
establishment of the Ministry of Public Infrastructure, Land Transport and
Shipping, to limit the proliferation of grades in specific trades and to enhance
operational efficiency. We are making provision for the Office of the
President to benefit from the services of a Multi-skilled Trades Worker.



Office of the President

Recommendation 4

1.14 We recommend that the Ministry of Public Infrastructure, Land
Transport and Shipping makes the necessary arrangements for the
posting of a Multi-skilled Trades Worker to the Office of the President to
meet operational needs.

Personal Attendant

1.15 In the 2003 PRB Report, we recommended the creation of a grade of
Personal Attendant. At present, an employee has been assigned the duties
of the grade against payment of an allowance. Management considers this
arrangement to be appropriate. We are maintaining the existing provision.

Recommendation 5

1.16 We recommend that the grade of Personal Attendant should not be
filled in a substantive capacity. The duties of the Personal Attendant
may be assigned to an employee against payment of an allowance
representing the difference between the salary of the Personal
Attendant and his salary.

Shift Work

1.17 Telephonists posted at the President’s Office are required to work on shift.
This element has been taken into account in arriving at the recommended
salary.

Roster/Staggered Hours

1.18 Officers in the grades of Assistant Chef and Household Attendant are
required to work on a roster basis whereas those in the grades of
Housekeeper’'s Assistant, Housekeeper and Household Supervisor work at
staggered hours. These have been taken into consideration in arriving at the
recommended salaries for the relevant grades.

OFFICE OF THE PRESIDENT

SALARY SCHEDULE

Salary Code Salary Scale and Grade

02 00 93 Rs 87500

Secretary to the President
formerly Administrator




Office of the President

Salary Code Salary Scale and Grade

08 51 61 Rs 23200 x 800 — 28000 x 1000 — 30000 x 1250 — 32500
Personal Secretary

26 35 58 Rs 14200 x 400 — 15000 x 500 — 16000 x 600 — 23200 x 800 —
28000 x 1000 — 29000
Maintenance Officer

26 20 48 Rs 10000 x 200 — 10200 x 250 — 11700 x 300 — 13800 x 400 —
15000 x 500 — 16000 x 600 — 21400
Assistant Maintenance Officer (New Grade)

11 41 56 Rs 17200 x 600 — 23200 x 800 — 27200
Household Supervisor

24 35 56 Rs 14200 x 400 — 15000 x 500 — 16000 x 600 — 23200 x 800 —
27200
Chef

24 24 51 Rs 10950 x 250 — 11700 x 300 — 13800 x 400 — 15000 x 500 —
16000 x 600 — 23200
Assistant Chef (Roster)

11 27 44 Rs 11700 x 300 — 13800 x 400 — 15000 x 500 — 16000 x 600 —
19000
Housekeeper

24 27 41 Rs 11700 x 300 — 13800 x 400 — 15000 x 500 — 16000 x 600 —
17200
Senior Gangman

24 21 40 Rs 10200 x 250 — 11700 x 300 — 13800 x 400 — 15000 x 500 —

16000 x 600 — 16600
Chauffeur




Office of the President

Salary Code

Salary Scale and Grade

221340

24 21 39

24 21 38

24 11 31

1114 38

24 27 37

2413 32

2410 30

24 18 36

2413 36

Rs 8600 x 200 — 10200 x 250 — 11700 x 300 — 13800 x 400 -
15000 x 500 — 16000 x 600 — 16600

Telephonist

Rs 10200 x 250 — 11700 x 300 — 13800 x 400 — 15000 x 500 —
16000

Butler

Rs 10200 x 250 — 11700 x 300 — 13800 x 400 — 15000 x 500 —
15500

Senior Household Attendant

Rs 8200 x 200 — 10200 x 250 — 11700 x 300 — 12900
Household Attendant (Roster)

Rs 8800 x 200 — 10200 x 250 — 11700 x 300 — 13800 x 400 —
15000x 500 - 15500

Housekeeper's Assistant

Rs 11700 x 300 — 13800 x 400 — 15000

Head Gardener/Nurseryman
Personal Attendant

Rs 8600 x 200 — 10200 x 250 — 11700 x 300 — 13200
Senior Gardener/Nurseryman

Rs 8000 x 200 — 10200 x 250 — 11700 x 300 — 12600
Gardener/Nurseryman

Rs 9600 x 200 — 10200 x 250 — 11700 x 300 — 13800 x 400 —
14600

Leading Hand

Rs 8600 x 200 — 10200 x 250 — 11700 x 300 — 13800 x 400 -
14600

Driver
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Salary Code Salary Scale and Grade

24 09 29 Rs 7800 x 200 — 10200 x 250 — 11700 x 300 — 12300
Watchman

24 06 24 Rs 7200 x 200 — 10200 x 250 — 10950
Caretaker
Laundry Attendant
Sanitary Attendant

24 02 21 Rs 6425 x 175 — 6600 x 200 — 10200

General Worker
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Office of the Vice-President

2. OFFICE OF THE VICE-PRESIDENT

2.1 The Office of the Vice-President, established under the Constitution, came
into operation in 1992. It is at present administratively managed by a Higher
Executive Officer, who is supported by staff of the general services and those
of the workmen’s class.

2.2 The Higher Executive Officer is called upon to perform additional duties
regarding visits, accommodation and transport as well as office functions
such as stores and personnel, among others, over and above his normal
duties against the payment of a monthly ad hoc allowance. We are
maintaining the allowance and revising the quantum.

Recommendation 1

23 We recommend that the monthly ad hoc allowance payable to the
Higher Executive Officer for performing additional duties be revised
from Rs 1650 to Rs 2000 a month.

OFFICE OF THE VICE-PRESIDENT

SALARY SCHEDULE

Salary Code Salary Scale and Grade

08 5161 Rs 23200 x 800 — 28000 x 1000 — 30000 x 1250 — 32500
Personal Secretary

24 21 39 Rs 10200 x 250 — 11700 x 300 — 13800 x 400 — 15000 x 500 — 16000
Butler

24 13 36 Rs 8600 x 200 — 10200 x 250 — 11700 x 300 — 13800 x 400 — 14600
Driver

2415 34 Rs 9000 x 200 — 10200 x 250 — 11700 x 300 — 13800
Cook (Roster)

24 11 31 Rs 8200 x 200 — 10200 x 250 — 11700 x 300 — 12900
Household Attendant (Roster)

~10 ~



Office of the Vice-President

Salary Code Salary Scale and Grade
24 10 30 Rs 8000 x 200 — 10200 x 250 — 11700 x 300 — 12600
Gardener/Nurseryman
24 02 21 Rs 6425 x 175 — 6600 x 200 — 10200

General Worker

*kkkkkkkkk
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The Judiciary

3.1

3.2

3. THE JUDICIARY

The Judiciary is responsible for the administration of Justice in Mauritius and
has, as mission, to maintain an independent and competent judicial system
which upholds the rule of law, safeguards the rights and freedom of the
individual, and commands domestic and international confidence. The
Courts exercising jurisdiction in the country are the Supreme Court, the
Intermediate Court, the Industrial Court, the District Courts and a Bail and
Remand Court.

The Supreme Court is at the apex of the hierarchy of Courts, exercising
original as well as appellate jurisdiction. It has unlimited jurisdiction to hear
and determine any civil or criminal proceedings under any law other than a
disciplinary law and such jurisdiction and powers as may be conferred upon it
by the Constitution or any other law. The Supreme Court is a superior court
of record and the principal court of original civil and criminal jurisdictions
which exercises general powers of supervision over all District, Intermediate
and Industrial Courts and other special courts. The Supreme Court is also a
Court of Equity vested with powers, authority and jurisdiction to administer
justice and to do all acts for the due execution of such equitable jurisdiction in
all cases where no legal remedy is provided by any enactment. The
Supreme Court has full power and jurisdiction to hear and determine all
appeals whether civil or criminal, made to the Court from a Judge in the
exercise of his original jurisdiction, the Bankruptcy Division, the Master and
Registrar, the Intermediate Court, the Industrial Court and the District Courts.

Structure of the Judiciary

3.3

3.4

The Supreme Court is composed of the Chief Justice, the Senior Puisne
Judge and such number of Puisne Judges as may be prescribed by
Parliament.  Presently, there are 11 posts of Puisne Judge on the
establishment of the Judicial Department.

The Bankruptcy Division is a division of the Supreme Court which has
jurisdiction relating to all matters of bankruptcy, insolvency or the winding up
of companies. The said jurisdiction is vested in and is exercised by the
Judge in Bankruptcy and Master and Registrar concurrently with other
Judges. The Judge in Bankruptcy and Master and Registrar is assisted by a
Deputy Master and Registrar and Judge in Bankruptcy who has the powers
of the Judge in Bankruptcy and Master and Registrar. The duties of the
Judge in Bankruptcy and Master and Registrar consist in the taxing of costs,
conducting and managing judicial sales, probate of wills and matters
connected therewith, interdictions and local examinations and dealing with
matters of audit, inquiry and accounts and generally all such matters as may
be referred to him by the Chief Justice or the Judges.

~12 ~



The Judiciary

3.5

3.6

The professional structure of the Magistracy at the Intermediate Court level
consists of the President, the Vice-President and Magistrates and at the
Industrial Court level of President and Vice-President. At the District Court
level the structure consists of Senior District Magistrate and District
Magistrate.

Officers in two distinct specialised cadres, namely the Court Officer Cadre
and the Court Usher Cadre provide the necessary technical support and back
up to the professionals of the Judiciary in the discharge of their professional
functions. The Court Officer Cadre comprises the grades of Court Officer,
Senior Court Officer, Principal Court Officer, Chief Court Officer/Court
Manager, Senior Registrar, Regional Court Administrator, Chief Registrar
and Secretary to the Chief Justice. The Court Usher Cadre consists of the
grades of Court Usher, Senior Court Usher, Principal Court Usher and Chief
Court Usher.

Reforms in the Judiciary

3.7

3.8

3.9

3.10

With the implementation of the recommendations of Lord Mackay for an
expeditious administration of justice, fundamental reforms have been and are
being undertaken at the level of the Supreme Court. In line with the spirit of
the Mackay Report and the provisions of the Courts Act as amended in July
2007, the Family Division and the Criminal Division of the Supreme Court
have become operational since last year and January of this year
respectively.

In the 2003 PRB Report, we, inter alia, provided the mechanism for the grant
of a negotiable point of entry within the salary scale to new entrants in the
grade of District Magistrate to address the difficulties encountered by the
Judiciary to attract and recruit officers of the right profile and calibre and to
retain its experienced officers; and introduced a Special Judicial Service
Allowance taking into account, among other relevant factors, security, degree
of scarcity in the domain, quittance rate and earnings in private practice.

At the supportive level, we created a grade of Regional Court Administrator
to assume responsibility for internal control function at all the Courts on a
regional basis, restyled the grade of Chief Court Officer to reflect the nature
of duties and responsibilities befalling on the incumbents, reviewed the
qualification requirements for admittance to the grade of Usher and restyled
the whole cadre to reflect the specificity of its functions.

In this Report, we are, among others, revisiting the relativities in the
Judiciary, re-examining the Special Judicial Service Allowance in the light of
the extent of recruitment and retention problems faced by the Judiciary and
maintaining the mechanism for a flexible remuneration system.

~13 ~
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Setting up of the Mauritius Judicial Institute for Training

3.11

3.12

During consultation with parties, we have been given to understand that a
draft Bill is under preparation and it will provide for the establishment of the
Mauritius Judicial Institute as a body corporate for training purposes to
enhance professional proficiency within the judiciary, in line with international
trends, with the ultimate aim of further improving our judicial system. The
object of the Institute shall be to provide for, and serve as, a forum for the
continuing enhancement of professional proficiency through mutual
exchange of ideas and resources among judicial officers and judicial
institutions with a view to enhancing the quality of the judicial work in
Mauritius.

Its functions shall be, inter alia, to identify areas of need and interest for
specialised professional development within the judiciary; conduct or cause
to be conducted such initiation, specialised or refresher courses, seminars,
workshops or exposures as may be required for prospective as well as
serving judicial officers; establish linkages with judicial training institutions of
other jurisdictions; and run such courses for para-judicial staff as may be
required.

Recruitment and Retention Problems in the Judiciary

3.13

3.14

3.15

The major difficulties encountered by the Judiciary over the years have been
the recruitment of officers with the right profile and calibre and the retention
of its experienced officers. To partly resolve these problems, the Judiciary
continues to draw professionals from the pool available at the State Law
Office to fill vacancies in the Magistracy, thus resulting in shortage of staff at
the State Counsel and Senior State Counsel levels.

In the 2003 PRB Report, the problems of attracting and recruiting officers of
the right profile and calibre and of retaining experienced officers in the
Judiciary were highlighted. In order to cater for these problems, we
recommended, inter alia, some flexibility in the remuneration system and
provided the mechanism for its implementation.

To further alleviate the situation, in this Report, we have set the initial salary
of the District Magistrate at Rs 30000 in the scale of Rs 30000 x 1250 —
45000. We are maintaining an element of flexibility in the remuneration
system, while providing the mechanism for its implementation.

Recommendation 1

3.16

We recommend that Management should, as has been the case after
each major review, re-advertise vacancies in the grade of District
Magistrate on the basis of the new remuneration package inclusive of
fringe benefits.

~14 ~
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3.17

3.18

Should the result of competition for appointment on entry to the grade
of District Magistrate still show that the initial salary is insufficient, we
recommend that District Magistrates may be recruited on a point of
entry higher than the initial provided for in the recommended salary
scale in the coming five years, in accordance with the provision of
paragraph 3.18 below.

We further recommend that the Ministry of Civil Service and
Administrative Reforms may, subject to the assent of the High Powered
Committee, approve the higher salary point, based on the qualification
and experience of recruits, and such adjustments in salary as may be
required for officers in post.

Special Judicial Service Allowance

3.19

3.20

In the 2003 PRB Report, we introduced a monthly Special Judicial Service
Allowance for members of the Judicial and Legal Service for five years taking
into consideration, among others, the following: (i) the difficulty to attract
appropriate officers of high calibre intellectual and legal technical qualities,
doubtless moral integrity and the ability to work constantly under pressure; (ii)
the difficulty to retain Judicial and Legal Officers having reached an
appreciable degree of maturity after accumulating several years of valuable
experience in various fields of law; and (iii) the availability of comparable jobs
in other sectors with manifestly higher prospects of remuneration which was
creating an exodus of experienced and capable officers, thus affecting the
morale of officers who remained in the Judicial and Legal Service.

In this Report, we are maintaining the Special Judicial Service Allowance for
the coming five years and increasing the quantum in terms of the originally
set percentage notwithstanding the new pay levels to ensure retention in the
new environment.

Recommendation 2

3.21

3.22

We recommend the extension of the monthly Special Judicial Service
Allowance for the coming five years to Judicial Officers as follows: 7%
of monthly salary to District Magistrates reckoning at least ten years’
service in the grade and to Senior District Magistrates, 10% to
Magistrates, Intermediate Court up to the Deputy Master and Registrar
and Judge in Bankruptcy, and 15% to officers above the Deputy Master
and Registrar and Judge in Bankruptcy.

The above recommendation is made on the understanding that no
additional remuneration, over and above the recommended packages,
will be considered until the next PRB Review.
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Judicial and Legal Allowance

3.23

At present, Judicial and Legal Officers are entitled to an all-inclusive yearly
Judicial and Legal Allowance to cover certain items of expenditure related to
the exercise of the profession as follows: Rs 24825 to Judges, Judge in
Bankruptcy and Master and Registrar, and Deputy Master and Registrar and
Judge in Bankruptcy; and Rs 14900 to Magistrates, State Law Officers, Legal
Secretary, State Attorneys and Curator of Vacant Estates.

Recommendation 3

3.24

We recommend that the current yearly Judicial and Legal Allowance
payable to the Judicial and Legal Officers be revised as follows: from
Rs 24825 to Rs 33500 for Judges, Judge in Bankruptcy and Master and
Registrar, and Deputy Master and Registrar and Judge in Bankruptcy;
and from Rs 14900 to Rs 20000 for Magistrates, State Law Officers,
Legal Secretary, State Attorneys and Curator of Vacant Estates.

Chief Justice’s Housing Allowance

3.25

3.26

3.27

3.28

It has been submitted that formerly the Chief Justice used to occupy an
official residence in accordance with his status. This has, in the course of
time, been replaced by a housing allowance as an assistance towards rent.

At present, the Chief Justice is entitled to a Housing Allowance of Rs 8500
monthly and the said allowance is wholly reckoned for pension purposes
notwithstanding the provisions on “Pensionable Value of Rent Allowance” of
the 2003 PRB Report.

It has been represented that, by present day standards, in view of the
significant rise both in the price and maintenance of housing facilities, the
housing allowance of Rs 8500 monthly is far from being a realistic figure. A
case has been made for a significant revision of the figure which would
represent a reasonable and realistic allowance for housing standards
compatible with the status of the Chief Justice.

We are, therefore, making an appropriate recommendation which takes into
account the need to provide for some sort of assistance including expenses
for security coverage as well.

Recommendation 4

3.29

We recommend that the Housing Allowance payable to the Chief
Justice to cover expenses for both housing facilities and security
measures be set at Rs 20000 monthly and that it continues to be wholly
reckoned for pension purposes notwithstanding the provisions of this
Report on “Pensionable Value of Rent Allowance”.
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Judge’s Housing Allowance

3.30

Given the status that befits the post of Judge in the Supreme Court and the
powers conferred upon it by the Constitution, we are providing for the
payment of a Housing Allowance to the Senior Puisne Judge and the Puisne
Judges of the Supreme Court to enable them to meet the extra expenses to
afford the right location, surrounding and standard of housing which are sine
qua non conditions for them to be able to perform their judicial functions in all
security.

Recommendation 5

3.31

We recommend the payment of a Housing Allowance of Rs 10000
monthly to the Senior Puisne Judge and the Puisne Judges of the
Supreme Court, to cover both the extra expenses for housing facilities
and security measures. The said allowance should be wholly reckoned
for pension purposes notwithstansing the provisions of this Report on
“Pensionable Value of Rent Allowance.”

Official Receiver

3.32

3.33

According to the proposed scheme of service, which is yet to be finalised, the
post of Official Receiver is to be filled by selection from among candidates
possessing a Cambridge Higher School Certificate and a Degree in Law and
having a thorough knowledge of the law governing the Companies Act, the
Bankruptcy Act and the Insolvency Act and possessing sound administrative
ability and good communication and interpersonal skills. During consultation
with the Judiciary, it has been argued that the post is an isolated one with no
avenue of promotion and that there is need to review the profile so that the
incumbent fits into the structure of the Magistracy.

We are, therefore, reviewing the qualification requirements and regrading the
post with promotion opportunities in the Magistracy, while at the same time
maintaining the philosophy underlying the recommendation contained in the
1993 PRB Report which was endorsed by the Civil Service Arbitration
Tribunal.

Recommendation 6

3.34

3.35

We recommend that the scheme of service of the grade of Official
Receiver be amended such that the post be filled by selection from
among Barristers-at-Law reckoning two years’ standing at the Bar or
equivalent qualification acceptable to the Judicial and Legal Service
Commission.

We further recommend that the Official Receiver be eligible for
promotion within the Magistracy.
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Senior Registrar/Regional Court Administrator

3.36

The Master and Registrar has reported that the posts of Senior Registrar and
Regional Court Administrator in the Court Officers Cadre carry the same
salary scale and are promotional from officers in the grade of Chief Court
Officer/Court Manager on the basis of experience and merit. Both the
Regional Court Administrator and the Senior Registrar perform more or less
similar duties including responsibility for internal control function at all the
Courts. lt is, therefore, felt that the above two posts could be merged. The
merging of both these posts will not only allow for more flexibility in the
posting of staff within the Department but will also address the delicate issue
regarding promotion whereby officers of one particular grade (Chief Court
Officer/Court Manager) are presently eligible for promotion to two higher
grades on the basis of experience and merit. We are making appropriate
recommendation to that effect.

Recommendation 7

3.37

3.38

We recommend that the grades of Senior Registrar and Regional Court
Administrator be merged and restyled Senior Registrar/Regional Court
Administrator.

Incumbent would be required, inter alia, to perform the following duties: to
carry out general inspections/internal audits of the Court operations;
co-ordinate the allocation of resources among the various Court Offices and
assist in the management of Court premises and buildings; process cases
falling under the Bankruptcy Act and the Companies Act, as and when
required; act as Commissioner of Oaths; and supervise and monitor the
proper handling and safeguarding of evidence and file management.

Diploma in Legal Studies and Court Administration

3.39

3.40

Pursuant to a recommendation of the PRB in 1998, officers of the Court
cadre are being sponsored on a seniority basis to follow a course leading to
the Diploma in Legal Studies and Court Administration at the University of
Mauritius. A first batch of 15 officers has already followed the course and a
second batch of 15 is currently following the said course. We have been
given to understand that in the coming years, all the officers of the cadre
would have already followed the Diploma Course.

The Master and Registrar upholds the view that the Diploma in Legal Studies
and Court Administration could be a requisite for promotion to the grade of
Principal Court Officer. We are making appropriate recommendations to that
effect while providing for a protection period to allow all the officers of the
cadre to acquire the Diploma.
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Recommendation 8

3.41

We recommend that, with effect from 01 July 2013, promotion to the
grade of Principal Court Officer should be made, on the basis of
experience and merit of officers in the grade of Senior Court Officer
who reckon at least three years’ service in a substantive capacity in the
grade and possess the Diploma in Legal Studies and Court
Administration.

Court Service Care Officer

3.42

3.43

At present, there are 17 posts of Court Service Care Officer on the
establishment of the Judiciary and only four of them are filled. The grade of
Court Service Care Officer was created in the wake of the Mackay Report to
perform, inter alia, the following duties: to guide and assist court users in
regard to their cases or requirements and ensure a positive relationship with
the court system; assist the Court in the preparation of leaflets, pamphlets
and other documents for the information of the general public and the
dissemination thereof; and to perform simple clerical duties, simple
computer/data processing work, keep records of documents, and provide
information to court users. Appointment to the grade is made by selection
from among candidates possessing a Cambridge School Certificate with
credit in five subjects and a Cambridge Higher School Certificate with passes
at Principal level in at least two subjects.

As the qualifications are the same as those required for Trainee Court
Officers, this result in a problem of retention. The Court Service Care
Officers generally tend to quit at the earliest opportunity to join the main
stream of the Court Officers Cadre where promotion opportunities are
brighter. The Unions, on their part, have represented that the Court Service
Care Officers do not possess the competency and maturity to perform the
duties set out in their scheme of service and the best arrangement would be
the inclusion of the duties in the scheme of service of Court Officer with a
consequential increase in the establishment size of the grade. The Master
and Registrar, who has been consulted, is agreeable to the proposal.

Recommendation 9

3.44

3.45

We recommend that the grade of Court Service Care Officer on the
establishment of the Judiciary be made evanescent. We have provided
a personal salary scale for the incumbents in post.

We further recommend that the scheme of service for the grade of
Court Officer be amended to include the duties of the grade of Court
Service Care Officer.

~19 ~



The Judiciary

Black Jacket Allowance

3.46 Court Officers and Court Ushers are required by the rules of the Court to
appear in black jacket with tie and they are paid an allowance of Rs 3250
yearly.

Recommendation 10

3.47 We recommend that this allowance be revised to Rs 4000 yearly.

Witness Attendance Allowance

3.48 At present, public officers who attend Courts as witnesses on behalf of their
Ministries/Departments are paid an attendance allowance of Rs 45 in
accordance with the provision laid down in the 2003 PRB Report.

3.49 In the context of this review, representations have been received from
different staff associations representing the professionals that, in accordance
with “The Witnesses Attendance Allowance (Amendment of Schedule)
Regulations 1990” as reflected in GN 221/90, professionals such as
Architect, Attorney-at-Law, Engineer, Forensic Technologist, Land Surveyor,
Medical Practitioner, Forensic Scientist, Veterinary Surgeon etc who attend
Courts as expert witness are paid an attendance allowance of Rs 50. This
figure was not revised in the 2003 PRB Report.

Recommendation 11

3.50 We recommend that the Attendance Allowance of Rs 45 currently
payable to public officers who attend Courts as withesses on behalf of
their Ministries/Departments be revised to Rs 65.

3.51 We also recommend that the High Powered Committee considers the
advisability of reviewing the Attendance Allowance of Rs 50 currently
payable to professionals listed in G.N 221/90 to Rs 150.

SUPREME COURT LIBRARY

3.52 The Supreme Court Library houses a large collection of legal documents and
books. It is accessible only to the members of the legal profession and on
application, to law students. The Library is an important support of the
Judiciary in the administration of justice through the collection, dissemination
and preservation of knowledge in the legal field. It has a database for
judgments of the Supreme Court of Mauritius and other Courts and these are
available on its website.

3.53 The Library is manned by officers in the grades of Law Librarian/Senior Law
Librarian, Senior Law Library Officer, Law Library Officer and Law Library
Assistant.
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Law Librarian/Senior Law Librarian

3.54

3.55

At present, appointment to the grade of Law Librarian/Senior Law Librarian is
made from among Senior Law Library Officers who possess a post ‘A’ level
degree in Library and Information Science or a post graduate diploma in
Library and Information Science and reckon at least four years’ post
qualification experience.

Submissions have been made by the Judiciary for waiving the post ‘A’ level
in the qualification requirements of the grade of Law Librarian/Senior Law
Librarian in order to allow the Senior Law Library Officers in post possessing
a post SC degree in Library and Library Science and having experience in
library duties for promotion. Considering the specificity of the services
provided by the Supreme Court Library and the difficulty in recruiting
experienced candidates, we are making an appropriate recommendation to
amend the scheme of service of the Law Librarian/Senior Law Librarian.

Recommendation 12

3.56 We recommend that the scheme of service of the Law Librarian/Senior
Law Librarian be amended so that serving officers in the grade of
Senior Law Library Officer possessing a post SC Degree in Library and
Information Science and reckoning at least four years’ post
qualification experience be also considered for appointment to the
grade of Law Librarian/Senior Law Librarian.

THE JUDICIARY
SALARY SCHEDULE
Salary Code Salary Scale and Grade

12 00 00 Rs 150000

Chief Justice

12 00 98 Rs 130000

Senior Puisne Judge

12 00 97 Rs 120000

Puisne Judge

12 00 95 Rs 100000

Judge in Bankruptcy and Master and Registrar
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Salary Code Salary Scale and Grade

12 00 94 Rs 90000
Deputy Master and Registrar and Judge in Bankruptcy

12 00 93 Rs 87500

President, Industrial Court
President, Intermediate Court

12 00 90 Rs 80000

Vice-President, Industrial Court
Vice-President, Intermediate Court

12 00 84 Rs 66000
Director of Court Services

1272 82 Rs 46250 x 1250 — 50000 x 1500 — 56000 x 2000 —62000
Magistrate, Intermediate Court

126577 Rs 37500 x 1250 — 50000 x 1500 — 53000
Senior District Magistrate

12 59 71 Rs 30000 x 1250 — 45000
District Magistrate

12 44 67 Rs 19000 x 600 — 23200 x 800 — 28000 x 1000 — 30000 x 1250 —
40000

Legal Research Assistant

12 72 81 Rs 46250 x 1250 — 50000 x 1500 — 56000 x 2000 —60000
Secretary to the Chief Justice

126575 Rs 37500 x 1250 — 50000
Chief Registrar
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Salary Code

Salary Scale and Grade

12 59 71

12 53 65

12 48 60

12 41 56

12 26 52

1218 20

12 24 48

08 48 60

08 42 56

Rs 30000 x 1250 — 45000

Official Receiver
Senior Registrar/Regional Court Administrator
formerly Regional Court Administrator
Senior Registrar

Rs 24800 x 800 — 28000 x 1000 — 30000 x 1250 — 37500
Chief Court Officer/Court Manager

Rs 21400 x 600 — 23200 x 800 — 28000 x 1000 — 30000 x 1250 —
31250

Principal Court Officer

Rs 17200 x 600 — 23200 x 800 — 27200
Senior Court Officer

Rs 11450 x 250 — 11700 x 300 — 13800 x 400 — 15000 x 500 — 16000
X 600 — 23200 x 800 — 24000

Court Officer

Rs 9600 x 200 — 10000
Trainee Court Officer

Rs 10950 x 250 — 11700 x 300 — 13800 x 400 — 15000 x 500 — 16000
X 600 — 21400

Court Service Care Officer (Personal to officers in post at 30.06.08)

Rs 21400 x 600 — 23200 x 800 — 28000 x 1000 — 30000 x 1250 —
31250

Senior Digital Recorder/Senior Shorthand Writer

Rs 17800 x 600 — 23200 x 800 — 27200

Transcriber
formerly Digital Recorder/Shorthand Writer
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Salary Code

Salary Scale and Grade

08 20 48

0545 71

0559 71

05 46 62

05 3558

0518 45

12 53 65

12 48 60

12 41 56

12 26 52

Rs 10000 x 200 — 10200 x 250 — 11700 x 300 — 13800 x 400 — 15000
x 500 - 16000 x 600 — 21400

Audio Typist (Personal)

Rs 19600 x 600 — 23200 x 800 — 28000 x 1000 — 30000 x 1250 —
45000

Law Librarian/Senior Law Librarian (Future Holder)

Rs 30000 x 1250 — 45000

Law Librarian/Senior Law Librarian (Personal to officer in post as at
30.06.08)

Rs 20200 x 600 — 23200 x 800 — 28000 x 1000 — 30000 x 1250 —
33750

Senior Law Library Officer

Rs 14200 x 400 — 15000 x 500 — 16000 x 600 — 23200 x 800 — 28000
x 1000 — 29000

Law Library Officer

Rs 9600 x 200 — 10200 x 250 — 11700 x 300 — 13800 x 400 — 15000
x 500 — 16000 x 600 — 19600

Law Library Assistant

Rs 24800 x 800 — 28000 x 1000 — 30000 x 1250 — 37500
Chief Court Usher

Rs 21400 x 600 — 23200 x 800 — 28000 x 1000 — 30000 x 1250 —
31250

Principal Court Usher

Rs 17200 x 600 — 23200 x 800 — 27200
Senior Court Usher

Rs 11450 x 250 — 11700 x 300 — 13800 x 400 — 15000 x 500 — 16000
X 600 — 23200 x 800 — 24000

Court Usher

~ 24 ~




The Judiciary

Salary Code

Salary Scale and Grade

2413 36

253245

2514 37

241030

24 09 29

16 16 47

24 07 27

24 02 21

Rs 8600 x 200 — 10200 x 250 — 11700 x 300 — 13800 x 400 — 14600
Driver

Rs 13200 x 300 — 13800 x 400 — 15000 x 500 — 16000 x 600 — 19600
Senior Maintenance Assistant

Rs 8800 x 200 — 10200 x 250 — 11700 x 300 — 13800 x 400 — 15000
Maintenance Assistant

Rs 8000 x 200 — 10200 x 250 — 11700 x 300 — 12600
Gardener/Nurseryman

Rs 7800 x 200 — 10200 x 250 — 11700 x 300 — 12300
Watchman

Rs 9200 x 200 — 10200 x 250 — 11700 x 300 — 13800 x 400 — 15000
x 500 — 16000 QB 16600 x 600 — 20800

Machine Minder/Senior Machine Minder (Bindery)
formerly Machine Minder (Bindery)

Rs 7400 x 200 — 10200 x 250 — 11700
Liftman

Rs 6425 x 175 — 6600 x 200 — 10200
General Worker
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4.1

4.2

4.3

4. NATIONAL ASSEMBLY

The Constitution of Mauritius provides for the Parliament of Mauritius
consisting of the President and the National Assembly. The functions of the
National Assembly include the making of laws, controlling the finances of the
State representing the citizens and scrutinising government actions.

The administrative structure of the National Assembly comprises the Office of
the Speaker and the Office of the Clerk, which are both serviced by a
common secretariat. The Clerk of the National Assembly is the head of the
parliamentary service and is responsible for technical as well as
administrative issues. He is assisted by a Deputy Clerk and a Clerk
Assistant. The staffing structure includes officers of the Library and
Reporters cadre as well as the General Service.

Management has submitted that there is urgency to strengthen the structure
in line with best practice and to meet its operational requirements. We are
consequently reviewing the present set up at the Library and the Reporting
Sections. We are, in addition, making provisions for the posting of officers of
the appropriate levels to reinforce administration and to cope with the
workload and providing an incentive to Head Office Attendants and Office
Attendants for specific duties performed during parliamentary sittings.

Administrative Duties

4.4

4.5

At present, the Clerk of the National Assembly is responsible for the day to
day administration of the National Assembly. He is assisted by the Deputy
Clerk and Clerk Assistant who perform duties relating to both administration
and parliamentary business. Over the years, there has been a considerable
increase in the overall activities of parliament as a result of an evolution in
parliamentary affairs on the local and international fronts. As such, under the
present arrangements, it has become difficult for these officers to cope
effectively with administrative work. Management has, therefore, requested
for the posting of specialised staff to deal with administrative matters.

The Bureau has examined the options of either increasing the establishment
size of Clerk Assistant and providing incumbents with the necessary training
in administration or posting officers of the Administrative and General
Services grades to take over the functions related to administration. After
consideration, Management has opted for the posting of specialised staff to
perform the administrative duties. We are recommending accordingly.
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Recommendation 1

4.6

We recommend that the National Assembly makes the necessary
arrangements with the Ministry of Civil Service and Administrative
Reforms for the posting of an Assistant Secretary and an Office
Management Executive at the National Assembly.

Parliamentary Librarian and Information Officer (New Grade)

4.7

4.8

The Library is serviced by a Senior Librarian and a Library Officer. At
present, the post of Senior Librarian is vacant following the transfer of the
officer to another department.

Management has, therefore, represented that in view of the nature of
parliamentary business, there is need for a departmental grade to head the
Library so as to ensure continuity of the library service. The request is also in
line with what obtains in foreign parliaments. The Bureau is agreeable to the
request but considers that the grade should be created against the abolition
of the post of Senior Librarian.

Recommendation 2

4.9

4.10

We recommend the creation of a grade of Parliamentary Librarian and
Information Officer against the abolition of the post of Senior Librarian.
Appointment thereto should be made by selection from among serving
officers who are registered with the Mauritius Council of Registered
Librarians, possessing a Degree in Library and Information Science or
an alternative equivalent qualification. Candidates should also have a
knowledge of parliamentary practice and procedures and reckon at
least five years of post qualification experience.

Incumbent will be called upon, inter alia, to be responsible for the day to day
administration and running of the Library, assist the Clerk in preparing
working documents for circulation to Members of Parliament, provide
information relating to parliamentary business and other parliamentary
research work, update the laws passed by the National Assembly, control,
coordinate and supervise the work of subordinates.

Hansard Unit

4.11

At present, the Reporting Section comprises the Reporters’ cadre which
consists of the grades of Chief Reporter and Editor, Senior Reporter and
Editor, Reporter and Trainee Reporter. Management has apprised that it is
currently implementing an audio-digital recording system and an E-Document
Management System as part of the E-Parliament Project. The operation of
these two systems requires new technologies and people of the right calibre
possessing specific skills. We are renaming the Reporting Section,
reinforcing the structure by the creation of the grades of Hansard Editor and
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Assistant Hansard Reporter as well as restyling the Reporters’ cadre to a
more appropriate appellation in line with international practice. The position
of Trainee Reporter is being abolished.

Recommendation 3

4.12

4.13

We recommend that the Reporting Section be restyled Hansard Unit
and the grades of Chief Reporter and Editor, Senior Reporter and Editor
and Reporter be restyled Chief Hansard Reporter and Sub Editor,
Senior Hansard Reporter and Sub Editor and Hansard Reporter
respectively.

With the implementation of the new reporting systems, Management will
provide for in-house training to incumbents in the respective grades.

Hansard Editor

4.14

A Hansard Editor is currently employed on a contractual basis to manage
Hansard Resources and provide minutes of proceedings of parliamentary
sittings. The services of the grade will be required on a permanent basis to
head the Hansard Unit.

Recommendation 4

4.15

4.16

We recommend that the grade of Hansard Editor be created on the
establishment of the National Assembly. Recruitment thereto should
be made by selection from among candidates possessing a Higher
School Certificate, with passes in English and French at principal level
and a Degree in English or French.

Incumbent would, inter alia, undertake editorial duties, prepare and oversee
the publishing of reports of parliamentary proceedings, manage Hansard’s
resources, develop, monitor and implement editing and publishing protocols
and policies.

Assistant Hansard Reporter (New Grade)

417

At present, Trainee Reporters are recruited from among candidates
possessing a School Certificate with credit in English Language and French,
a certificate in English and French Shorthand as well as a certificate in
Typewriting. Since the new Reporting System requires new skills and
qualifications, we are creating a grade of Assistant Hansard Reporter against
the abolition of the position of Trainee Reporter.

Recommendation 5

4.18

We recommend that the grade of Trainee Reporter be abolished.

~ 28 ~



National Assembly

4.19

4.20

We also recommend the creation of a grade of Assistant Hansard
Reporter. Recruitment thereto should be made by selection from
among candidates possessing a Higher School Certificate with passes
in English and French at principal level and possessing IC3 (Internet
and Computing Core Certification) as a minimum or an alternative
equivalent IT related certification. Candidates should also demonstrate
ability to use computer-assisted transcriptions and voice recognition
technology.

Incumbent would, inter alia, be called upon to assist the Hansard Reporter
formerly Reporter to report proceedings of parliament, proofread hansards,
recommend corrections for publication on website, and assist in the
preparation of indexes for bound volumes of Hansard.

Recommendation 6

4.21

We recommend that the grade of Hansard Reporter, formerly Reporter,
be filled by promotion, on the basis of experience and merit, of officers
in the grade of Assistant Hansard Reporter reckoning at least two
years’ service in a substantive capacity in the grade.

Allowance to employees in the Office Care Attendant Cadre formerly Office
Attendant Cadre

4.22

It has been represented that during parliamentary sittings, Head Office
Attendants and Office Attendants are called upon, over and above their
normal duties, to attend to various requests of the Honourable Members of
Parliament. Apart from the Clerk and Deputy Clerk, only these employees
are authorised to have access within the precinct of the Assembly. We are
providing for an allowance to compensate them for attending to the requests
of the Members of Parliament, during parliamentary sittings.

Recommendation 7

4.23

We recommend that Office Care Attendant formerly Office Attendant
and Head Office Care Attendant formerly Head Office Attendant, who
during parliamentary sittings perform work over and above their normal
duties, should be paid an adhoc allowance of Rs 50 per sitting.

Time Off/Overtime Allowance to Reporters’ Cadre

4.24

Incumbents in the grades of Chief Hansard Reporter and Sub Editor,
formerly Chief Reporter and Editor, Senior Hansard Reporter and Sub Editor,
formerly Senior Reporter and Editor and Hansard Reporter, formerly
Reporter are often called upon to work outside their normal working hours
during parliamentary sittings so as to submit transcripts on time. Presently,
they are granted time off or paid overtime for work performed over and above
their normal working week. We consider that this arrangement should
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continue and that same should be applicable to officers in the grade of
Hansard Editor and Assistant Hansard Reporter.

Recommendation 8

4.25 We recommend that officers in the grades of the Hansard Unit should
continue to be granted time off or paid overtime for work performed
outside normal working hours.

Staggered Hours

4.26 Officers in the grades of Hansard Editor, Chief Hansard Reporter and
Sub Editor formerly Chief Reporter and Editor, Senior Hansard Reporter
and Sub Editor formerly Senior Reporter and Editor and Hansard
Reporter formerly Reporter and Assistant Hansard Reporter are
required to work at staggered hours. This element has been taken into
consideration in arriving at the recommended salaries.

NATIONAL ASSEMBLY

SALARY SCHEDULE

Salary Code Salary Scale and Grade

02 00 93 Rs 87500
Clerk of the National Assembly

02 69 81 Rs 42500 x 1250 — 50000 x 1500 — 56000 x 2000 —60000
Deputy Clerk

02 51 71 Rs 23200 x 800 — 28000 x 1000 — 30000 x 1250 — 45000
Clerk Assistant

055875 Rs 29000 x 1000 — 30000 x 1250 — 50000
Parliamentary Librarian and Information Officer (New Grade)

05 35 58 Rs 14200 x 400 — 15000 x 500 — 16000 x 600 — 23200 x 800 —
28000 x 1000 — 29000

Library Officer
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Salary Code Salary Scale and Grade

08 44 67 Rs 19000 x 600 — 23200 x 800 — 28000 x 1000 — 30000 x 1250 —
40000

Hansard Editor

08 54 63 Rs 25600 x 800 — 28000 x 1000 — 30000 x 1250 — 35000

Chief Hansard Reporter and Sub Editor
formerly Chief Reporter and Editor

08 48 60 Rs 21400 x 600 — 23200 x 800 — 28000 x 1000 — 30000 x 1250 —
31250

Senior Hansard Reporter and Sub Editor
formerly Senior Reporter and Editor

08 42 55 Rs 17800 x 600 — 23200 x 800 — 27200

Hansard Reporter
formerly Reporter

08 18 48 Rs 9600 x 200 — 10200 x 250 — 11700 x 300 — 13800 x 400 —
15000 x 500 — 16000 x 600 — 21400

Assistant Hansard Reporter (New Grade)

24 13 36 Rs 8600 x 200 — 10200 x 250 — 11700 x 300 — 13800 x 400 -
14600

Driver

24 1030 Rs 8000 x 200 — 10200 x 250 — 11700 x 300 — 12600
Library Attendant

24 02 21 Rs 6425 x 175 — 6600 x 200 — 10200
General Worker

*kkkkkkkkk
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5.1

5.2

5.3

54

5.5

5.6

5.7

5.8

5. NATIONAL AUDIT OFFICE

The National Audit Office, formerly Government Audit Office, is established
under Section 110 of the Constitution as an Independent Institution to
scrutinise public expenditure on behalf of the National Assembly. Following a
recommendation of the 2003 PRB Report and in pursuance of the Civil
Establishment Act of July 2004, the Government Audit Office was renamed
the National Audit Office.

The National Audit Office has the statutory responsibility to audit the
accounts of all Ministries, Government Departments, Local Authorities as well
as a wide range of Statutory and Non-Statutory Bodies and Special Funds.

Under the Finance and Audit Act, the Director of Audit has to issue a
certificate on the financial statement prepared by the Accountant-General
together with a report on his examination and audit of all government
accounts within five months of the closure of the financial year.

The Office reports on the economy, efficiency and effectiveness with which
these bodies have used public money. It also contains measures to improve
financial management, human resource management, project and asset
management and the provision of services. The Report is submitted to the
Minister of Finance and Economic Development who lays it, as soon as
possible, before the National Assembly.

The National Audit Office, besides carrying out the function of Financial
Audit, has also been required to carry out Performance Audit, following an
amendment to the Finance and Audit Act in July 2007. Furthermore, the
Office proposes to perform Forensic Auditing in the near future.

The Director of Audit heads the National Audit Office and he is assisted by
two Deputy Directors. The activities of the institution are organised in a
number of Divisions each falling under the responsibility of an Assistant
Director. The Head of Examiner of Accounts Cadre is responsible for the
Division manned by officers of the Examiner of Accounts and Auditor Cadres.

In the 2003 PRB Report, the organisation structure of the National Audit
Office was reviewed with the creation of an additional level of Deputy Head,
Examiner of Accounts Cadre and provision was made to increase the
establishment size of the grade of Assistant Director, against reduction in the
number of posts of Principal Auditor, to allow better control and supervision
of the audit activities of each Division and to enable it to meet its objectives
more efficiently and effectively.

We are, in this Report, maintaining the present structure which meets the
operational requirements of the Organisation.
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Refund of mileage to Officers not entitled to travel grant

5.9

5.10

At present, officers in the grades of Senior Examiner of Accounts, Principal
Examiner of Accounts and Auditor who are not entitled to a travel grant but
are required to move regularly to different sites of work by car, are refunded
mileage at the prescribed rates on a monthly basis, depending on the
distance covered from home to Head Office and different sites of work, based
upon certain specified provision.

As the present mode of refund has been effective, it is being maintained
while the rates are being revised.

Recommendation 1

5.11

We recommend that Senior Examiners of Accounts, Principal
Examiners of Accounts and Auditors who are required to move
regularly to different sites of work by car but who are not entitled to a
travel grant, should be refunded mileage on a monthly basis as follows:

(i) at the rate of Rs 8.60 per km for mileage in excess of the distance
between home and office and at the rate of Rs 5.00 per km for
distance between home and office on days the officer is required
to attend sites of work, subject to provisions at paragraph 18.2.71
(No. 5);

(ii) where the total distance covered on days the officer has to attend
sites of work other than Head Office is up to 400 km over a month,
then the whole of the distance covered should be computed at
Rs 8.60 per km; and

(iii) where the total distance covered to attend sites of work is 400 km
or more but the official travelling is up to 400 km over a month,
refund of mileage should be computed at the rate of Rs 8.60 for the
first 400 km, whichever, is appropriate.

NATIONAL AUDIT OFFICE

SALARY SCHEDULE

Salary Code Salary Scale and Grade

010096 | Rs 110000

Director of Audit
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Salary Code Salary Scale and Grade

01 00 90 Rs 80000
Deputy Director of Audit

01 69 81 Rs 42500 x 1250 — 50000 x 1500 — 56000 x 2000 —60000
Assistant Director of Audit

016575 Rs 37500 x 1250 — 50000
Principal Auditor

0159 71 Rs 30000 x 1250 — 45000
Senior Auditor

0148 67 Rs 21400 x 600 — 23200 x 800 — 28000 x 1000 — 30000 x 1250 —
40000

Auditor

0171 81 Rs 45000 x 1250 — 50000 x 1500 — 56000 x 2000 —60000
Head, Examiner of Accounts Cadre

016575 Rs 37500 x 1250 — 50000
Deputy Head, Examiner of Accounts Cadre

0160 71 Rs 31250 x 1250 — 45000
Chief Examiner of Accounts

01 54 64 Rs 25600 x 800 — 28000 x 1000 — 30000 x 1250 — 36250
Principal Examiner of Accounts

0148 59 Rs 21400 x 600 — 23200 x 800 — 28000 x 1000 — 30000
Senior Examiner of Accounts

012955 Rs 12300 x 300 — 13800 x 400 — 15000 x 500 — 16000 x 600 — 23200 x
800 — 26400

Examiner of Accounts
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Salary Code

Salary Scale and Grade

2413 36

Rs 8600 x 200 — 10200 x 250 — 11700 x 300 — 13800 x 400 — 14600

Driver
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Public and Disciplined Forces Service Commissions

6.1

6.2

6.3

6.4

PUBLIC AND DISCIPLINED FORCES SERVICE COMMISSIONS

The Public and the Disciplined Forces Service Commissions (PDFSC) are
two separate entities established by the Constitution of Mauritius. The Public
Service Commission (PSC) performs its functions in respect of Civil Servants
while the Disciplined Forces Service Commission (DFSC) covers the
Mauritius Police Force, the Fire Services and the Mauritius Prisons
Department.

The PDFSC exercises its functions within the broad parameters set by the
PSC regulations to ensure that the Republic of Mauritius has a professional
and efficient civil service geared towards excellence. To this end, it takes
into consideration the qualifications, experience and merit of candidates in
determining their suitability. For posts reserved for serving officers, the
seniority of these officers are also taken into account.

The Chairman, PDFSC heads both the Public Service & Disciplined Forces
Service Commissions. The PSC has two Deputy Chairpersons and four
Commissioners while the DFSC has four Commissioners to assist the
Chairman. The Secretary, Public and Disciplined Forces Service
Commissions is the accounting head of the organisation. He is assisted in
his tasks by officers of the administrative cadre, the personnel cadre, the
general services and departmental grades of Assistant Secretary and
Registrar. All these staff serve both Commissions.

In line with reform initiatives in the Civil Service, the Commission is
re-examining its processes and procedures. In this context, we are
strengthening the present structure by reviewing the mode of appointment to
the post of Secretary, PDFSC and creating a grade of Industrial/Occupational
Psychologist to assist both Commissions.

Secretary, Public and Disciplined Forces Service Commissions

6.5

At present, the duties of the post of Secretary, PDFSC are assigned to an
officer of the level of Principal Assistant Secretary (PAS) against payment of
a responsibility allowance bringing his salary equal to that prescribed for the
post. On his retirement the allowance becomes pensionable provided he
has:

(i) served in this office for a continuous period of two years;

(i) not been reverted to his substantive post on grounds of inefficiency or
inability to perform the duties assigned or on grounds of misconduct
or has not reverted at his own request; and

(iii)  reached the age of 50 at the time of reversion/retirement.
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6.6

The duties of the Secretary PDSFC have grown in complexity. It has been
represented that it often happens that the PAS serving as Secretary PDFSC
on being appointed Permanent Secretary, has to take his new responsibility
elsewhere. This sudden change in posting causes disruption in the work of
the Commissions leading to significant delays in their activities. After careful
examination of the submissions, we concur with the Commissions that it
would be more appropriate for the duties of the Secretary PDFSC to be
assigned to a Permanent Secretary for a defined period to ensure continuity
of service and flexibility in posting.

Recommendation 1

6.7

6.8

We recommend that:

(a) in future, a Permanent Secretary be assigned the duties of
Secretary, Public & Disciplined Forces Service Commissions;

(b) the establishment size of the grade of Permanent Secretary be
increased to enable the posting of an incumbent to perform the
duties of Secretary, PDFSC.

We further recommend that on his retirement, the allowance becomes
pensionable provided that he has:

(i) successfully served for a period of not less than 12 months;

(ii) not been reverted to his substantive post on grounds of
inefficiency or inability to perform at the higher level or on
grounds of misconduct or has not reverted at his own request;
and

(iii) at the time of his retirement/reversion reached the age of 55 (or for
an officer in post as at 30 June 2008, he has reached the age at
which an officer may retire with the approval of the relevant
Service Commission);

Or

he has successfully served for a minimum period of six months
and has reached compulsory retirement age.

Industrial/Occupational Psychologist (New Grade)

6.9

Presently, for filing of vacancies, candidates are selected by the
Commissions, on the basis of qualifications, experience, performance at
written examinations, if any, interview and suitability. It has been
represented that very often, although the candidates possess the necessary
qualifications and experience, yet, they do not display subsequently the
desired behaviour and attitude at work which may impede the organisation’s
performance. To palliate this problem, it is considered that an Industrial/

~ 37 ~



Public and Disciplined Forces Service Commissions

Occupational Psychologist on the establishment of the Commission may
supplement the present selection process by evolving some form of
personality/psychometric tests to select the most appropriate candidates, in
line with right practice elsewhere. We are, therefore, providing for the grade
to assist the Public and Disciplined Forces Service Commissions in the
exercise of their functions.

Recommendation 2

6.10

6.11

We recommend the creation of a grade of Industrial/Occupational
Psychologist. Recruitment which could be either on contractual terms
or on the permanent establishment, should be made by selection from
among candidates possessing a Degree in Psychology, together with a
postgraduate qualification in Industrial/Occupational Psychology and
reckoning one year supervised practice.

Incumbent would be required, among others, to assess the effects of change
in workplaces, advise the Commissions on recruitment and selection
methods, design tests to be administered to candidates for jobs in the civil
service and the disciplined forces, assist the interview panels and write
assessment reports.

PUBLIC AND DISCIPLINED FORCES SERVICE COMMISSIONS
SALARY SCHEDULE

Salary Code Salary Scale and Grade

02 00 93 Rs 87500

08 60 71 Rs 30000 x 1250 — 45000

19 49 67 Rs 22000 x 600 — 23200 x 800 — 28000 x 1000 — 30000 x 1250 —

08 48 59 Rs 21400 x 600 — 23200 x 800 — 28000 x 1000 — 30000

Secretary, Public and Disciplined Forces Service Commissions

Assistant Secretary, Public and Disciplined Forces Service
Commissions

40000
Industrial/Occupational Psychologist (New Grade)

Registrar, Public and Disciplined Forces Service Commissions
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Salary Code Salary Scale and Grade

24 13 36 Rs 8600 x 200 — 10200 x 250 — 11700 x 300 — 13800 x 400 —
14600
Driver

2413 32 Rs 8600 x 200 — 10200 x 250 — 11700 x 300 — 13200
Senior Gardener/Nurseryman

24 10 30 Rs 8000 x 200 — 10200 x 250 — 11700 x 300 — 12600
Gardener/Nurseryman

24 09 29 Rs 7800 x 200 — 10200 x 250 — 11700 x 300 — 12300
Watchman

24 06 25 Rs 7200 x 200 — 10200 x 250 — 11200
Handy Worker

24 06 24 Rs 7200 x 200 — 10200 x 250 — 10950
Gateman
Sanitary Attendant

24 02 21 Rs 6425 x 175 — 6600 x 200 — 10200

General Worker

*kkkkkkkkk
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Ombudsman’s Office

71

7.2

7.3

7. OMBUDSMAN’S OFFICE

The Constitution of Mauritius provides for the institution of the Ombudsman’s
Office. Its mission is to investigate into issues arising from maladministration
in the public sector and to make appropriate recommendations. The primary
role of the Ombudsman is, therefore, to protect the citizen against any abuse
of power, unfairness, error, negligence, violation of right or other
administrative disfunction in the public service

The Ombudsman may also initiate inquiries on his own. In cases where the
Ombudsman has made a recommendation, he may even request an officer
in charge of an organisation to inform him of action taken in pursuance of his
recommendation. In such cases, he sends a copy of his report and
recommendation to the Prime Minister and to the Minister concerned. In
accordance with the Constitution, the Ombudsman is also required to make
an annual report which he submits to the President of the Republic, a copy of
which is also tabled in the National Assembly.

The Secretary, Ombudsman’s Office is the Administrative Head of the
organisation and he is assisted in his duties by officers of the general
services. In this Report, we are restyling the grade in the light of the duties
performed.

Senior Investigations Officer, Ombudsman’s Office

7.4

Section 96(4) of the Constitution provides for the post of Senior
Investigations Officer. This post has not been filled and its functions are
being performed by the Secretary. The Ombudsman’s Office considers the
arrangement suitable. ~ We are, therefore, in concurrence with the
Ombudsman, restyling the grade of Secretary to a more appropriate
appellation of Senior Investigations Officer to better reflect the nature of
duties and responsibilities devolving upon the incumbent and to be in line
with the Constitutional provisions.

Recommendation 1

7.5

7.6

7.7

We recommend that the grade of Secretary, Ombudsman’s Office be
restyled Senior Investigations Officer, Ombudsman’s Office.

We further recommend that, in future, the grade of Senior
Investigations Officer, Ombudsman’s Office be filled by selection from
among serving officers drawing a basic salary of not less than
Rs 26400 a month in their substantive post and possessing a Degree in
Administration, Management, Law or Law and Management.

Incumbent would be required, among others, to assume administrative and
financial responsibilities under the instructions of the Ombudsman; ensure
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proper control of expenditure; deal with general correspondence; perform
investigation duties; prepare notes of evidence in connection with cases
under investigation; and counsel and supply authorised information to
complainants regarding their grievances.

OMBUDSMAN'S OFFICE

SALARY SCHEDULE

Salary Code Salary Scale and Grade

02 51 71 Rs 23200 x 800 — 28000 x 1000 — 30000 x 1250 — 45000

Senior Investigations Officer, Ombudsman’s Office
formerly Secretary, Ombudsman'’s Office

2413 36 Rs 8600 x 200 — 10200 x 250 — 11700 x 300 — 13800 x 400 —
14600

Driver
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8. ELECTORAL SUPERVISORY COMMISSION AND
ELECTORAL BOUNDARIES COMMISSION

8.1 The Electoral Supervisory Commission and the Electoral Boundaries
Commission are set up under the Constitution with specific functions. The
Electoral Supervisory Commission has the general responsibility for, and
supervises, the registration of electors for the election of members of the
National Assembly and the conduct of elections of such members. It has
powers and other functions relating to such registrations and such elections
as may be prescribed. The Electoral Boundaries Commission, on the other
hand, is responsible for the reviewing of the boundaries of the 21
constituencies as per the established criteria.
8.2 Each of the Commissions consists of a Chairman and not less than two or
more than seven other members who are appointed by the President.
ELECTORAL SUPERVISORY COMMISSION AND
ELECTORAL BOUNDARIES COMMISSION
SALARY SCHEDULE
Salary Code Salary Scale and Grade
2413 36 Rs 8600 x 200 — 10200 x 250 — 11700 x 300 — 13800 x 400 —
14600
Driver
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9.1

9.2

9.3

9. ELECTORAL COMMISSIONER'S OFFICE

The Electoral Commissioner’s Office, by virtue of the Constitution of the
Republic of Mauritius and the representation of the People Act organises and
conducts election of members of the National Assembly, Rodrigues Regional
Assembly and the Municipal and Village Councils. It also carries out annual
house-to-house enquiries for registration of electors both in Mauritius and its
dependencies, to compile and keep Registers of Electors up to date.

The Electoral Commissioner's Office is headed by the Electoral
Commissioner whose office is a public one. The Commissioner, who is
appointed by the Judicial and Legal Service Commission, is the accounting,
administrative and technical head of the Office. In the discharge of the
constitutional responsibilities relating to the electoral process, the
Commissioner is assisted by officers of the Electoral Officer Cadre and staff
of the general services. Public Officers are appointed, as and when required,
to act as Returning Officers and Election Officers in time of elections and as
Registration Officers for compiling the Electoral Register.

To bring the service nearer to the citizens, the Electoral Commissioner plans
to set up regional offices in each constituency in line with one of the options
suggested by the the Sachs Report on Electoral Reforms. We are, in this
Report, maintaining the structure of the electoral cadre which is appropriate
to meet the functional needs of the office. However, we are reviewing the
qualification requirements at certain levels to facilitate recruitment of officers
of the right profile and competency.

Electoral Officer

9.4

9.5

In the 2003 PRB Report, the Bureau recommended that recruitment to the
grade of Electoral Officer should be made by selection from among serving
officers possessing the Cambridge School Certificate with credit in at least
five subjects, together with a Diploma in Legal Studies and drawing at least a
minimum basic salary equivalent to 3 increments less than the top of the
Higher Executive Officer’s salary. As the Public Service Commission was not
able to recruit suitable candidates, to ease the recruitment process, the
scheme of service was subsequently amended with a proviso that in the
absence of candidates possessing the Diploma in Legal Studies, enlistment
could also be made from among serving officers possessing the Cambridge
School Certificate with credit in at least five subjects provided they meet the
specified salary criterion.

The Electoral Commissioner has, in the context of this review, submitted that
there is need to build a strong capability base for the office considering the
duties devolving upon the Electoral Commissioner’s Office. We concur with
his views that the diploma requirement should be maintained for entrance to
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the cadre. We are, therefore, reviewing the requirements for the grade of
Electoral Officer and enlarging the pool from which recruitment of suitable
officers can be made.

Recommendation 1

9.6

9.7

We recommend that, in future, recruitment to the grade of Electoral
Officer should be made by selection from among serving officers
drawing at least a salary equivalent to the initial point of Executive
Officer’s salary and possessing the Higher School Certificate together
with a Diploma in Legal Studies or Law and Management or equivalent
acceptable qualification and reckoning at least five years’ service in a
substantive capacity. Incumbents should be IT literate; have a
knowledge of the election system in Mauritius; have sound judgment
and initiative as well as interpersonal and communication skills; be
highly committed, prompt in problem solving, proactive and
resourceful; and possess leadership qualities.

We have provided for a Qualification Bar in the salary scale of the
grade. Electoral Officers who possess the Diploma in Legal Studies or
an acceptable equivalent qualification would be allowed to proceed
beyond the Qualification Bar provided in the salary scale.

Deputy Chief Electoral Officer

9.8

9.9

In the 2003 Report, the Bureau recommended that the grade of Deputy Chief
Electoral Officer should be filled by promotion, on the basis of experience
and merit, from among Principal Electoral Officers reckoning at least four
years’ experience in the grade.

Management and staff side have submitted that the requirement of four
years’ experience in the grade of Principal Electoral Officer is debarring
officers for promotion to the grade of Deputy Chief Electoral Officer and this
is impeding the proper dispatch of business. To address the problem, we are
acceding to a request of Management to review the experience requirement.

Recommendation 2

9.10

We recommend that, in future, the grade of Deputy Chief Electoral
Officer, should be filled by promotion, on the basis of experience and
merit, from among Principal Electoral Officers reckoning at least seven
years’ experience in the cadre.

Electoral Commissioner

9.11

At present, the Electoral Commissioner is drawing a pensionable allowance.
We are reviewing the quantum paid.
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Recommendation 3

9.12 We recommend that the present Electoral Commissioner be paid a
pensionable allowance of Rs 10000 monthly.

Staggered Hours

9.13 The Electoral Commissioner and officers in the grades of Chief Electoral
Officer, Deputy Chief Electoral Officer, Principal Electoral Officer, Senior
Electoral Officer and Electoral Officer are often called upon to work at
staggered hours. This element has been taken into account in the
determination of the salaries of the relevant grades.

ELECTORAL COMMISSIONER'S OFFICE

SALARY SCHEDULE

Salary Code Salary Scale and Grade

18 00 96 Rs 110000
Electoral Commissioner (Personal)

18 72 82 Rs 46250 x 1250 — 50000 x 1500 — 56000 x 2000 —62000
Chief Electoral Officer

18 69 76 Rs 42500 x 1250 — 50000 x 1500 — 51500
Deputy Chief Electoral Officer

186273 Rs 33750 x 1250 — 47500
Principal Electoral Officer

18 55 66 Rs 26400 x 800 — 28000 x 1000 — 30000 x 1250 — 38750
Senior Electoral Officer

18 46 62 Rs 20200 x 600 — 23200 x 800 — 28000 x 1000 — 30000 x 1250 —
32500 QB 33750

Electoral Officer

24 13 36 Rs 8600 x 200 — 10200 x 250 — 11700 x 300 — 13800 x 400 — 14600
Driver
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Permanent Arbitration Tribunal

10.1

10.2

10.3

10.4

10. PERMANENT ARBITRATION TRIBUNAL

The Permanent Arbitration Tribunal (PAT) was set up in 1973, following the
enactment of the Industrial Relations Act 1973. It is a quasi-judicial body
which is responsible to inquire into industrial disputes and to make awards
thereon.

The PAT consists of a President and a Vice-President whose offices are
public offices. The President of the PAT is also the President of the Civil
Service Arbitration Tribunal (CSAT) which is the equivalent of the PAT for
settling industrial disputes in the public service. He is assisted by two
assessors appointed by the Minister of Civil Service and Administrative
Reforms in respect of Civil Service cases.

The aims and objectives of the PAT are to settle industrial disputes in the
Civil Service, the Private Sector, Parastatal Bodies and Local Government
Services; hear appeals from the decision of either the Minister of Civil
Service and Administrative Reforms or the Minister of Labour and Industrial
Relations; reject the report of an industrial dispute; and promote harmonious
industrial relations. Its mission is, as far as possible, to hear and deliver
awards in respect of industrial disputes and other cases in the shortest
possible delay.

In the exercise of its functions as per the Act, the Tribunal is required,
inter alia, to have regard to the following: the principles and practices of good
industrial relations; the need for Mauritius to maintain a favourable balance of
trade and balance of payment; the need to preserve and promote the
competitive position of local products in overseas markets; the need to relate
increased remuneration to increased labour productivity and to prevent gains
in wages of employees from being adversely affected by price increases; and
the need to maintain a fair relation between the incomes of different sectors
in the Community.

Registrar, Permanent Arbitration Tribunal (New Grade)

10.5

10.6

The support staff comprises officers in the grades of Senior Shorthand
Writer, Shorthand Writer and other General Services grades. One Principal
Court Officer from the Judicial Department is performing the duties of
Secretary/Registrar at the Tribunal. However, the Master and Registrar of
the Supreme Court has informed the Tribunal that, in future, it will not be
possible to post an officer of the Supreme Court to the Tribunal due to
shortage of staff.

While the structure of the Permanent Arbitration Tribunal has remained
basically the same since its inception, the number of industrial disputes
refered to the Tribunal as well as other issues that have to be dealt with
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expeditiously have increased considerably at the level of both the Civil
Service Arbitration Tribunal and the Permanent Arbitration Tribunal. In view
of the increasing workload, there is an urgent need for a dedicated grade of
Registrar to meet the operational requirements of the Tribunal to ensure the
smooth despatch of business.

Recommendation 1

10.7

10.8

We recommend the creation of a grade of Registrar, Permanent
Arbitration Tribunal on the establishment of the Tribunal. Appointment
thereto should be made by selection from among candidates
possessing either a Degree in Law or an equivalent alternative
qualification acceptable to the Public Service Commission and from
among serving officers not below the grade of Principal Court Officer
possessing a Diploma in Legal Studies and reckoning at least five
years’ service in a substantive capacity in their respective grades.
Consideration should also be given to Principal Court Officers who
reckon at least two years’ experience at the Permanent Arbitration
Tribunal though incumbent does not possess the qualification specified
above.

Incumbent would be required to perform the following duties: to be the
Registrar/Secretary of the Permanent Arbitration Tribunal; receive and
process disputes and appeals; prepare and issue Notice of Hearing,
Summons Orders and similar processes; prepare minutes of Tribunal
proceedings; take charge of court records and be the custodian of record
files, Registrar Seals and Exhibits produced. Incumbent would also be
required to tax witnesses’ attendance documents; administer oath to
witnesses and call cases before the Tribunal; despatch awards to parties;
ensure the day-to-day running of the Tribunal; and perform such other duties
as may be assigned by the President.

PERMANENT ARBITRATION TRIBUNAL

SALARY SCHEDULE

Salary Code Salary Scale and Grade

1200 97 Rs 120000

President, Permanent Arbitration Tribunal

12 00 95 Rs 100000

Vice-President, Permanent Arbitration Tribunal
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Salary Code

Salary Scale and Grade

12 46 68

08 48 60

08 42 56

2413 36

Rs 20200 x 600 — 23200 x 800 — 28000 x 1000 — 30000 x 1250 —
41250

Registrar, Permanent Arbitration Tribunal (New Grade)

Rs 21400 x 600 — 23200 x 800 — 28000 x 1000 — 30000 x 1250 —
31250

Senior Shorthand Writer

Rs 17800 x 600 — 23200 x 800 — 27200
Shorthand Writer

Rs 8600 x 200 — 10200 x 250 — 11700 x 300 — 13800 x 400 — 14600
Driver

*kkkkkkkkk

~ 48 ~




Local Government Service Commission

11.4

11. LOCAL GOVERNMENT SERVICE COMMISSION

The Local Government Service Commission, which was established under
the Local Government Act 1975, came into operation in 1983. It has the
responsibility to appoint, exercise disciplinary control, remove from office or
approve retirement and select candidates for the award of scholarship to
local government officers.

The objectives of the Local Government Service Commission are, among
others, to provide local authorities with adequate, qualified and suitable
human resources; adopt fair, acceptable and modern recruitment techniques;
change and renew regularly schemes of service to adapt to the ever
changing competitive environment; and attract as well as retain suitable
candidates in the Local Government Service.

The Secretary is the responsible and Accounting officer of the Commission.
In his day-to-day administration, he is assisted by officers at professional and
technical levels and supported by staff of the general services.

We are maintaining the present organisational structure which does not
require any change. However, in line with what has been recommended for
the Public Service Commission, we are making provision for the services of
an Industrial/Occupational Psychologist, on the basis of needs.

Secretary, Local Government Service Commission

11.5

At present, the Secretary of the Local Government Service Commission is
supported in his task by an Assistant Secretary who is in charge of the
competition section and who is fully taken up with the processing of
applications, arrangement for interviews and examinations held by the
Commission.

With the implementation of the reform programmes in the Local Government,
the Commission has been entrusted with additional responsibilities and the
work has increased considerably in quantity and complexity at strategic
management level. Management has, therefore, made representations for
the posting of a Principal Assistant Secretary at the Commission who, apart
from being the next Officer-in-Charge of the Commission, will be responsible
to oversee the operations as well as spearheading the reform activities, thus
relieving the Secretary to concentrate more on strategic issues. We concur
with the arrangement and are making appropriate recommendations to
address the issue.
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Recommendation 1

11.7

11.8

We recommend that consideration be given to the posting of a Principal
Assistant Secretary at the Local Government Service Commission to
assist the Secretary in the day-to-day management of the Commission.

We additionally recommend that, in future, on the departure of the
present incumbent in the post of Secretary, an officer not below the
level of Principal Assistant Secretary be assigned the duties of
Secretary, Local Government Service Commission against payment of a
responsibility allowance equivalent to the difference between his salary
and that of the post of Secretary. We further recommend that on the
officer’s retirement the pensionable emoluments shall be those of the
Secretary, Local Government Service Commission provided that he
has:

(i) successfully served for a period of not less than 12 months;

(i) not been reverted to his substantive post on grounds of
inefficiency or inability to perform at the higher level or on
grounds of misconduct or has not reverted at his own request;
and

(iii)  at the time of his retirement/reversion reached the age of 55 (or
for an officer in post as at 30 June 2008, he has reached the age
at which an officer may retire with the approval of the relevant
Service Commission);

Or

he has successfully served for a minimum period of six months
and has reached compulsory retirement age.

Industrial/Occupational Psychologist

11.9

A grade of Industrial/Occupational Psychologist has been recommended on
the establishment of the Public and Disciplined Forces Service Commissions
(PDFSC). Incumbent would be required to design personality/psychometric
tests and other exercises for the selection of candidates with the right calibre.
Should the LGSC deem it essential to solicit the services of the
Industrial/Occupational Psychologist for its selection exercises, it may make
the necessary arrangements with the PDFSC for the release of the latter for
the specific exercise.

Recommendation 2

11.10

We recommend that the Secretary, Local Government Service
Commission makes arrangements with the Public and Disciplined
Forces Service Commissions to enlist the services of the
Industrial/Occupational Psychologist as and when required.
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LOCAL GOVERNMENT SERVICE COMMISSION

SALARY SCHEDULE
Salary Code Salary Scale and Grade

02 00 84 Rs 66000
Secretary, Local Government Service Commission

24 13 36 Rs 8600 x 200 — 10200 x 250 — 11700 x 300 — 13800 x 400 — 14600
Driver

24 10 30 Rs 8000 x 200 — 10200 x 250 — 11700 x 300 — 12600
Gardener/Nurseryman

2409 29 Rs 7800 x 200 — 10200 x 250 — 11700 x 300 — 12300
Watchman

24 06 24 Rs 7200 x 200 — 10200 x 250 — 10950

Gateman
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Central Procurement Board

12.1

12.2

12.3

12.4

12.5

12. CENTRAL PROCUREMENT BOARD

The Central Procurement Board, formerly Central Tender Board, established
by virtue of the Public Procurement Act 2008 along with the Procurement
Policy Office and the Independent Review Panel, is responsible for the
approval of the award of major contracts for the supply of goods, services,
works and consultancy services for Ministries/Departments, Local Authorities,
Rodrigues Regional Assembly and other Public Bodies including the Central
Electricity Board, the Central Water Authority and the Irrigation Authority.

The main functions of the Board are to establish appropriate internal tender
procedures for the procurement of goods, services and works for public
bodies and ensure equality of opportunities and fairness of treatment to all
stakeholders in terms of price, quality and delivery within the set
specifications. It also vets the bidding documents and notices, receives and
publicly opens bids and oversees their examination and evaluation.
Furthermore, as and when necessary, it reviews the recommendations of a
bid evaluation committee and approves the award of the contract or requires
the evaluation committee to make a fresh or further evaluation on specified
grounds.

The complexity of the bidding procedures demands greater transparency and
has necessitated a major change in the framework of procurement which is
now reflected under the new legislation. To meet the operational
requirements of the Central Procurement Board, we are, in this Report,
making provision for officers of the Procurement and Supply Cadre to be
seconded for duty at different levels of the hierarchy. We are also bringing
certain amendments to the scheme of service of the grade of Secretary,
Central Procurement Board to satisfy the mandatory requirements and
restyling the grades of the Procurement Cadre.

The Central Procurement Board comprises a Chairperson, two Vice-
Chairpersons and three Members appointed by the President of the Republic
of Mauritius and public officers as may be designated by the Head of the Civil
Service including the Secretary, Central Procurement Board who attends the
meetings of the Board and participates in its deliberations.

Besides the Secretary, Central Procurement Board and Deputy Secretary,
Central Procurement Board, incumbents in the Central Procurement Cadre
on the establishment of the organisation together with officers from the
Finance, Procurement and Supply, and the General Services Cadres provide
the necessary operational and support services.
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Central Procurement Cadre

12.6

The Central Procurement Cadre formerly Procurement Cadre which deals
with the operational requirements of the Board comprises the grades of
Procurement Officer, Senior Procurement Officer and Principal Procurement
Officer. We are restyling the grades to more appropriate appellations.

Recommendation 1

12.7

12.8

We recommend that the grades of Procurement Officer, Senior
Procurement Officer and Principal Procurement Officer be restyled
Central Procurement Officer, Senior Central Procurement Officer and
Assistant Manager, Central Procurement respectively.

We are providing personal salary scales for officers in posts as at 30 June
2008 in the Central Procurement cadre.

Recommendation 2

12.9

We also recommend that incumbents in the grades of Procurement
Officer, Senior Procurement Officer and Principal Procurement Officer
in post as at 30 June 2008 should be given opportunities to join at
appropriate levels the Procurement and Supply cadre.

Secretary, Central Tender Board

12.10

With the enactment of the Public Procurement Act 2008, the role and
functions of the Secretary, Central Tender Board would have to be in tune
with the relevant provisions made for the Central Procurement Board.
Hence, there is a need for appropriate amendments in the scheme of service
of the grade.

Recommendation 3

12.11

12.12

12.13

We recommend the grade of Secretary, Central Tender Board be
restyled Secretary, Central Procurement Board and its scheme of
service amended to include the additional duties and responsibilities
which are now mandatory. Appointment thereto should be made from
the grade of Deputy Secretary, Central Procurement Board formerly
Deputy Secretary, Central Tender Board.

We also recommend that the grade of Deputy Secretary, Central Tender
Board be restyled Deputy Secretary, Central Procurement Board and
appointment thereto should be made by selection from among officers
in the grades of Assistant Manager, Central Procurement and Manager,
Procurement and Supply.

We further recommend that on obtention of the degree qualification or
equivalent qualification, incumbents in the grade of Assistant Manager,
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Central Procurement would be allowed to move incrementally beyond
the top salary of the grade up to salary point of Rs 38750 in the master
salary scale.

CENTRAL PROCUREMENT BOARD

SALARY SCHEDULE

Salary Code

Salary Scale and Grade

01 00 88

016575

0154 64

0148 59

014155

2413 36

Rs 80000

Secretary, Central Procurement Board
formerly Secretary, Central Tender Board

Rs 37500 x 1250 — 50000

Deputy Secretary, Central Procurement Board
formerly Deputy Secretary, Central Tender Board

Rs 25600 x 800 — 28000 x 1000 — 30000 x 1250 — 36250

Assistant Manager, Central Procurement
formerly Principal Procurement Officer — Personal to incumbents
in post as at 30.06.2008

Rs 21400 x 600 — 23200 x 800 — 28000 x 1000 — 30000

Senior Central Procurement Officer
formerly Senior Procurement Officer — Personal to incumbents in
post as at 30.06.2008

Rs 17200 x 600 — 23200 x 800 — 26400

Central Procurement Officer
formerly Procurement Officer — Personal to incumbents in post as
at 30.06.2008

Rs 8600 x 200 — 10200 x 250 — 11700 x 300 — 13800 x 400 — 14600
Driver
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13.1

13.2

13.3

13.4

13. OMBUDSPERSON FOR CHILDREN’S OFFICE

The Ombudsperson for Children’s Office (OCO) was set up under Act No. 21
of 2003. Its objectives are to promote the rights and interests of children and
to ensure that their rights, needs and interests are given full consideration by
public bodies, private authorities, individuals and associations of individuals.

The Secretary, Ombudsperson for Children’s Office is the head of the office
administration. At present, the post is vacant and an Assistant Secretary on
secondment from the Ministry of Women’s Rights, Child Development,
Family Welfare and Consumer Protection is in charge of the operational
units.

The office is also being serviced by a driver, as well as officers in the grade
of Investigator, on temporary transfer from other Ministries and Departments.

The present organisation structure is appropriate and requires no change.

OMBUDSPERSON FOR CHILDREN’S OFFICE

SALARY SCHEDULE

Salary Code Salary Scale and Grade

08 51 68 Rs 23200 x 800 — 28000 x 1000 — 30000 x 1250 — 41250

Secretary, Ombudsperson for Children’s Office

08 44 67 Rs 19000 x 600 — 23200 x 800 — 28000 x 1000 — 30000 x 1250 —

40000
Investigator

2413 36 Rs 8600 x 200 — 10200 x 250 — 11700 x 300 — 13800 x 400 —

14600
Driver
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14. PRIME MINISTER'S OFFICE

Introduction

141

14.2

14.3

14.4

14.5

14.6

The Prime Minister's Office (PMO) serves as the Secretariat for and provides
administrative support to the Prime Minister in his role of constitutional Head
of the Government and to, inter alia, ensure coordination among
Ministries/Departments and other stakeholders for the efficient and effective
implementation of Government’s policies; preserve the internal and external
security of the country; improve the quality of life of citizens; and safeguard the
interests of the nation at large. The Office also assists in propelling and
facilitating the sustainable development of the country.

The PMO is administratively headed by the Secretary to the Cabinet and Head
of the Civil Service. In addition to the permanent administrative personnel, the
PMO is also staffed by Special Advisers who brief the Prime Minister on a
wide range of affairs, from policy making to international diplomacy.

The PMO comprises the Cabinet Office, the Defence and Home Affairs
Division, and the Private Office. It has also under its portfolio the Ministry of
Civil Service and Administrative Reforms, the Police Force, the Prisons
Service, the Civil Aviation Department, the Meteorological Services and other
governmental organisations like the Forensic Science Laboratory and the Civil
Status Division.

The Cabinet Office, under the direct supervision of the Secretary to the
Cabinet and Head of the Civil Service, provides timely and quality service to
the Cabinet, which is the highest policy-making body, for facilitating the
formulation of policies and decision taking.

The Defence and Home Affairs Division looks after all matters pertaining to
national security and internal affairs of the country. It is headed by a Senior
Chief Executive.

The Private Office coordinates the Prime Minister's agenda and travel and
manages its communications including speeches and correspondences. It
also organises official functions/ceremonials hosted by the Prime Minister
including State Visits. The Private Office is under the responsibility of a
Permanent Secretary.

Administrative Cadre

14.7

The Administrative Cadre falls under the responsibility of the Prime Minister’s
Office. It provides support to the machinery of government in designing,
formulating and implementing government policies. The Secretary to the
Cabinet and Head of the Civil Service is also the head of the Administrative
cadre which comprises grades of Assistant Secretary, Senior Assistant
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Secretary, Principal Assistant Secretary, Permanent Secretary and Senior
Chief Executive.

Senior Assistant Secretary

Assistant Secretary

14.8

14.9

The Bureau has been apprised by both Management and the Staff Association
that the duties performed and the responsibilities shouldered by incumbents in
the grades of Senior Assistant Secretary and Assistant Secretary are, in
practice, similar thus rendering the grade of Senior Assistant Secretary
superfluous. Moreover, the Senior Assistant Secretary does not supervise the
work of the Assistant Secretary.

In line with the Bureau’s policy for flatter structures, we are making the grade
of Senior Assistant Secretary evanescent and providing for the Assistant
Secretary to proceed incrementally in the master salary scale subject to
certain conditions. We are also reviewing the qualification requirements for
the grade of Principal Assistant Secretary.

Recommendation 1

14.10

14.11

We recommend that the grade of Senior Assistant Secretary be made
evanescent. Personal salaries are being provided for incumbents.

We further recommend that Assistant Secretaries be allowed to proceed
incrementally up to salary point Rs 43750 in the master salary scale
through the grant of one increment every year provided they have:

(i) drawn the top salary for a year, and

(i) been consistently efficient and effective during the preceding
period of two years and have not been adversely reported upon
on grounds of either performance or misconduct.

Principal Assistant Secretary

Recommendation 2

14.12

We recommend that, in future, appointment to the grade of Principal
Assistant Secretary should be made by selection from among officers in
the grades of Assistant Secretary and Senior Assistant Secretary
(Personal).

Permanent Secretary

14.13

The Permanent Secretary is, according to the Constitution, the accounting and
responsible head of the ministry where he is posted. He provides support and
advice to the Minister, ensures the implementation of government’s policies
and protects the financial health of the ministry. He also ensures that
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14.14

14.15

14.16

14.17

14.18

14.19

constitutional, legal and regulatory obligations are met, leads management
and line staff and acts as model for high ethical standards.

According to paragraph 4 of section 89 of the Constitution of Mauritius no
appointment to the office of Permanent Secretary shall be made without the
concurrence of the Prime Minister. Since the creation of the ministerial
system, Permanent Secretaries have been selected from among serving Civil
Service officers mostly of the Administrative Cadre.

Recently, a new and innovative approach to administration and management
of public affairs has started to take root in the form of a Public-Private synergy
with emphasis on mobility of talents between the two sectors.

In the OECD countries, appointment for senior positions including the position
of Permanent Secretary is made from both within the service and outside
candidates. It allows selection from a wider base of qualified and competent
people not only from the public and private sectors locally but also from
abroad, having international experience. In Australia, since the eighties, this
approach has provided more flexibility for the government in the appointment
of people considered to be best to meet the responsibilities of chief executive
positions in the Civil Service.

In the UK there exists a Fast Stream platform to attract capable and motivated
professionals, and from where they can climb up to the highest level of
responsibilities within the Civil Service. In the same vein, there is an In-Service
Fast Stream to identify and develop the untapped talents from all strata within
the Civil Service. It provides individuals the opportunities to realise their full
potentials. However, to secure a place on the Fast Stream, they need to
demonstrate a range of core competencies crucial to success in any one of
the role they will be called upon to play as a fast streamer.

For quite some time, views have been expressed that the opening of chief
executive positions in the Mauritian Public Service to a wider range of talents
would inject new blood to improve the efficiency and productivity of the Public
Service. The Bureau concurs with the views expressed, that the positions of
Chief Executive or Deputy Chief Executive as well as that of Permanent
Secretary should be filled by selection of candidates irrespective of the service
to which they happen to belong and possessing not only suitable academic
background, wide experience, the qualities of trust and integrity but also
having an excellent leadership capability profile.

The Bureau has, at Chapter 13 of this Report, highlighted on the personal
attributes of potential leaders, who through depth and breadth of pathways
and experiences, are expected to develop and apply leadership qualities to
focus on and deliver results for the country. The Bureau has also
recommended that Service Commissions and recruiting agencies use the
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14.20

Leadership Capability Framework model proposed in the same chapter for
filling of positions at the level of Chief Executives and Deputy Chief Executives
(where applicable).

Against this backdrop, we consider that selection for the post of Permanent
Secretary should be made from a wider range of talents and competencies.
However, appointment thereto should be in line with the provisions of
paragraph 4 of section 89 of the Constitution of Mauritius i.e. with the
concurrence of the Prime Minister.

Recommendation 3

14.21

14.22

We recommend that, subject to the provisions of paragraph 4 of section
89 of the Constitution of Mauritius, appointment to the position of
Permanent Secretary should be made by selection from among officers
in the grade of Principal Assistant Secretary with proven managerial and
leadership abilities and good interpersonal skills and from among
incumbents of other services of the same level or above or from
elsewhere and having the attributes and competencies enunciated in the
leadership capability profile.

We also recommend that Government considers the advisability, as
recommended by the Sixth Pay Commission for the Indian Civil Service,
to make the selection process more transparent, to call for applications
requiring potential leaders to state the extent to which they possess the
attributes and competencies to match the leadership capability profile
prior to seeking the concurrence of the Prime Minister.

Tenure of Office

14.23

14.24

In our 2003 PRB Report, we have recommended that appointment to or filling
of the position of Permanent Secretary is to be on contractual terms for
incumbents outside the establishment or on assignment basis for a period of
two years for serving officers. The contract could be renewed or tenure of
assignment extended subject to incumbent’'s performance and continued
relevance of his competence.

Views have been expressed that the continued employment of Permanent
Secretary on assignment acts as an impediment to the incumbents for
shouldering accounting and responsible role. We are, therefore, reviewing the
above provisions.

Recommendation 4

14.25

We recommend that:

(i) appointment to or filling of the position of Permanent Secretary
should continue to be on contractual terms or on assignment
basis for a period of two years; and
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(ii) after the expiry of the two-year period, incumbent on
establishment would be appointed in a substantive capacity
subject to his performance and the continued relevance of his
competence.

Remuneration

Recommendation 5

14.26

The salary of the Permanent Secretary on contractual terms shall be as
determined for the substantive position. The package shall include a
gratuity equivalent to two months salary on completion of every twelve
months’ satisfactory service. The other terms and conditions of
employment shall be as recommended for Contract Officers.

Recommendation 6

14.27

A public officer on permanent establishment assighed the duties of the
position of Permanent Secretary would be eligible to an allowance
representing the difference between the pay of the Permanent Secretary
and the substantive salary of the officer . On the officer’s retirement, the
pensionable emoluments shall be those of the Permanent Secretary
provided that he has:

(i) successfully served for a period of not less than twelve months;

(i) not been reverted to his substantive post on grounds of
inefficiency or inability to perform at the higher level or on
grounds of misconduct or has not reverted at his own request;
and

(iii)  at the time of his retirement/ reversion reached the age of 55 (or
for an officer in post as at 30 June 2008, he had reached the age
at which an officer may retire with the approval of the relevant
Service Commission);

OR

he has successfully served for a minimum period of six months
and has reached compulsory retirement age.

Senior Chief Executive

14.28

In the 2003 PRB Report, the Bureau recommended the creation of the position
of Senior Chief Executive to take responsibility of certain large Ministries and
Departments. The rationale for having a position of a level higher than that of
a Permanent Secretary to head large and more complex Ministries or in
charge of a critical function of national importance is still valid. We are,
therefore, maintaining the position of Senior Chief Executive. However, in line
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with our recommendation for the selection and appointment of Permanent
Secretaries, we propose that the selection of the Senior Chief Executives
should also be made from a wide range of talents and competencies.

Recommendation 7

14.29

14.30

We recommend that enlistment to the grade of Senior Chief Executive
should be made by selection from among officers of the level of
Permanent Secretary or Head of a Professional/Technical Cadre drawing
a monthly salary of Rs 80000 and above and from among other Chief
Executives of other services with proven leadership capability profile.

We further recommend that the filling of the position of Senior Chief
Executive should continue to be on contractual terms or on an
assignment basis for a period of two years. After the expiry of the two
year period, the contract may be renewed, the tenure of assignment
extended or in the case of a substantive officer, the incumbent be
appointed in a substantive capacity subject to his performance and the
continued relevance of his competence.

Remuneration of the Senior Chief Executive

Recommendation 8

14.31

The salary of the Senior Chief Executive on contractual terms shall be as
determined for the substantive position. Incumbent on contract would
also be eligible for a gratuity equivalent to two months salary on
completion of every twelve months’ satisfactory service. An officer
entrusted the position of Senior Chief Executive on assignment terms
would be eligible to an allowance representing the difference between
the pay of the Senior Chief Executive and the substantive salary of the
officer. He would also be eligible to a gratuity equivalent to two months
salary on completion of every twelve months’ satisfactory service.

Recommendation 9

14.32

A public officer on permanent and pensionable establishment assigned
the duties of the position of the Senior Chief Executive may, at the start
of the assignment, opt not to take the gratuity and in return the period he
would serve as Senior Chief Executive shall be deemed to be
pensionable service provided he has:

(i) successfully served for a period of not less than twelve months;

(i) not been reverted to his substantive post on grounds of
inefficiency or inability to perform at the higher level or on
grounds of misconduct or has not reverted at his own request;
and
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(iii) at the time of his retirement/ reversion reached the age of 55 (or
for an officer in post as at 30 June 2008, he had reached the age
at which an officer may retire with the approval of the relevant
Service Commission);

OR

he has successfully served for a minimum period of six months
and has reached compulsory retirement age.

Secretary for Home Affairs

14.33

At present, a Senior Chief Executive heads the Defence and Home Affairs
Division of the Prime Minister’s Office. Representations have been made for
the restoration of the post of Secretary for Home Affairs which existed on the
establishment of the Prime Minister’s Office prior to the 2003 PRB Report. On
account of the status and prestige that befit this important role, we are
re-establishing the grade. However, the said post should continue to be
filled on an assignment basis by an incumbent of the rank of Senior
Chief Executive against payment of an allowance representing the
difference between the pay of the Secretary for Home Affairs and the
substantive salary of the incumbent. This allowance will be reckoned as
pensionable emoluments only if the officer retires in the capacity of
Secretary for Home Affairs and provided that he has:

(i) successfully served for a period of not less than twelve months;

(i) not been reverted to his substantive post on grounds of
inefficiency or inability to perform at the higher level or on
grounds of misconduct or has not reverted at his own request;
and

(iii)  at the time of his retirement/ reversion reached the age of 55 (or
for an officer in post as at 30 June 2008, he had reached the age
at which an officer may retire with the approval of the relevant
Service Commission);

OR

he has successfully served for a minimum period of six months and
has reached compulsory retirement age.

Appointment of Chief Executives

Recommendation 10

14.34

We recommend that the provisions regarding mode of appointment,
tenure of office and the appropriate leadership capability profile be also
considered for Chief Executives of public departments, Parastatal
Bodies and Local Authorities. However, where Deputies to Chief
Executives have been appointed by selection, appointment to the
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position of Chief Executives could continue to be by promotion, subject
to the approval of the appropriate authorities according to the promotion
framework at Chapter 9.

Conference and Social Functions Manager

14.35

The staffing complement of the Prime Minister’'s Office comprises also a
Conference and Social Functions Manager, who has to plan and organise
national and international conferences, social functions and other events
falling under the responsibility of the PMO. The incumbent is also called upon
to organise similar activities for other Ministries and Departments. He also
acts as Liaison Officer for the National Organising Committee set up under the
Chairmanship of the Secretary to Cabinet and Head of the Civil Service to
organise high level international conferences. We are, therefore,
recommending that the scheme of service be amended to reflect all the above
duties.

Recommendation 11

14.36

We recommend that the scheme of service of the Conference and Social
Functions Manager be enlarged to reflect the duties described above.
These have been taken into consideration in arriving at the salary
recommended for the grade.

National Aids Secretariat

14.37

14.38

The National Aids Secretariat (NAS), set up since 2006 at the Prime Minister’s
Office, is now fully operational. Its main objectives are, among others, to
develop policies, strategies and plans for the prevention of HIV/AIDS and
oversee program development and implementation in different sectors and
divisions; mobilise financial and technical resources and assure equitable
distribution of resources for HIV/AIDS work; provide strategic direction of
mainstreaming HIV/AIDS into development work and monitor HIV/AIDS
related activities rationally.

With a view to ensuring proper implementation and coordination of the
different projects of the National HIV/AIDS Secretariat, submission has been
received for the creation of two posts namely, Programme Officer and
Communication Officer. We have studied this issue carefully and recommend
accordingly.

Programme Officer, National Aids Secretariat (New Grade)

Recommendation 12

14.39

We recommend the creation of a grade of Programme Officer, National
Aids Secretariat. Recruitment thereto should be made from among
candidates possessing a post ‘A’ Level Degree in Health Sciences,
Social Sciences, Health Education or Community Development or
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14.40

equivalent qualification and reckoning experience in non government
organisation and development aid.

Incumbent would be required, inter alia, to be responsible to the National
HIV/AIDS Coordinator to assist in the preparation and coordination of activities
for the effective implementation of the national program at national, and
regional levels; compile for the National AIDS Secretariat (NAS) the annual
project work plan and regular project progress reports for submission to the
World Bank (WB) (and other financiers); identify the training needs of
participating line Ministries/Non-Governmental Organisations and People
Living with AIDS (PLWA) groups, assist in the selection of candidates for
technical assistance and training and supervision of national program
facilitators.

Communication Officer, National Aids Secretariat (New Grade)

Recommendation 13

14.41

14.42

We recommend the creation of a grade of Communication Officer,
National Aids Secretariat. Recruitment thereto should be made from
among candidates possessing a post ‘A’ Level Diploma in Social
Science or equivalent qualification and reckoning at least five years’
working experience in the field of Health Communication/Behavioural
Change/Health Promotion.

Incumbent would be required, inter alia, to be responsible to the National
HIV/AIDS Coordinator for ensuring proper networking with relevant partners;
developing a National Plan of Communication based on the communication
strategy of the National AIDS Secretariat (NAS); coordinating the
implementation of the National Plan of Communication on HIV/AIDS and
formulating policies, strategies and programmes on communication.

Personal Secretary

14.43

14.44

At present, an officer of the General Service Cadre has been assigned the
duties of Personal Secretary against the payment of an allowance.

The officer has to ensure a comprehensive secretarial and confidential service
to the Prime Minister across a wide range of his responsibilities. To
compensate for these, we are maintaining the arrangement and providing for
the allowance to be reckoned as pensionable emoluments.

Recommendation 14

14.45

We recommend that, subject to the approval of the High Powered
Committee, the allowance paid to the officer who has been assigned the
duties of the Personal Secretary may be reckoned as pensionable
emoluments provided that incumbent has performed in that position for
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a continuous period of three years and has not been the subject of
disciplinary proceedings on grounds of inefficiency or inability to
perform at that position or on grounds of misconduct.

PRIME MINISTER’S OFFICE

SALARY SCHEDULE
Salary Code Salary Scale and Grade
02 0099 Rs 145000
Secretary to Cabinet and Head of the Civil Service
02 00 97 Rs 120000
Secretary for Home Affairs
02 00 96 Rs 110000
Senior Chief Executive
02 0093 Rs 87500
Director-General, Counter-Terrorism Centre
Permanent Secretary
02 69 81 Rs 42500 x 1250 — 50000 x 1500 — 56000 x 2000 —60000
Principal Assistant Secretary
02 59 71 Rs 30000 x 1250 — 45000
Assessor, Data Protection Office
Senior Assistant Secretary (Personal)
02 44 67 Rs 19000 x 600 — 23200 x 800 — 28000 x 1000 — 30000 x 1250 —
40000
Assistant Secretary
Programme Officer, National Aids Secretariat (New Grade)
02 0090 Rs 80000

Data Protection Commissioner
National Security Adviser
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Salary Code

Salary Scale and Grade

02 6575

02 51 71

09 00 85

04 47 67

02 6575

1949 71

10 35 58

08 51 61

08 17 45

2413 36

Rs 37500 x 1250 — 50000
Principal Co-ordinator, Security Matters

Rs 23200 x 800 — 28000 x 1000 — 30000 x 1250 — 45000
Co-ordinator, Security Matters

Rs 68000
National HIV/AIDS Coordinator

Rs 20800 x 600 — 23200 x 800 — 28000 x 1000 — 30000 x 1250 —
40000

Investigator, Data Protection Office

Rs 37500 x 1250 — 50000
Conference and Social Functions Manager

Rs 22000 x 600 — 23200 x 800 — 28000 x 1000 — 30000 x 1250 —
45000

Monitoring and Evaluation Specialist

Rs 14200 x 400 — 15000 x 500 — 16000 x 600 — 23200 x 800 —
28000 x 1000 — 29000

Communication Officer, National Aids Secretariat (New Grade)

Rs 23200 x 800 — 28000 x 1000 — 30000 x 1250 — 32500
Personal Secretary

Rs 9400 x 200 — 10200 x 250 — 11700 x 300 — 13800 x 400 —
15000 x 500 — 16000 x 600 — 19600

Receptionist/Guide (Personal)

Rs 8600 x 200 — 10200 x 250 — 11700 x 300 — 13800 x 400 —
14600

Driver
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Salary Code Salary Scale and Grade
24 07 27 Rs 7400 x 200 — 10200 x 250 — 11700
Liftman
Store Attendant
24 02 21 Rs 6425 x 175 — 6600 x 200 — 10200

General Worker
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14.4.46

14.4.47

14.4.48

14.4.49

GOVERNMENT INFORMATION SERVICE

The Government Information Service (GIS) functions under the aegis of the
Prime Minister's Office to disseminate to interested parties accurate
information on Government policies, services, activities and achievements in
a timely manner; provide information to Government to facilitate decision-
making; act as an interface between Government and the local/international
media; and keep the Government abreast of latest development on the
economic, social and political front on the international arena, among others.

The GIS is also responsible for, inter alia, conducting publicity campaigns on
issues of national importance by publishing booklets, magazines and
newsletters; and organising press conferences and other events.

For its operational needs the GIS organises its activities in four sections,
namely the Information Section; the Audio-Visual Section; the Overseas
News Section; and Documentation and Press Section.

The present organisational structure enables the organisation to meet its
mandate effectively. We are, therefore, not bringing in any major changes,
except for the creation of an additional level in the Audio-Visual Section,
reframing the scheme of service of the Senior Information Officer and
restyling a few grades in the Documentation Section.

INFORMATION SECTION

14.4.50

The Information Section is responsible for, inter alia, processing cabinet
decisions for dissemination; managing the government portal; covering the
activities of Ministries/Departments; managing press centres; and monitoring
ministerial information units. It is serviced by officers of the Information
Officer cadre which comprises the Principal Information Officer, Senior
Information Officer and Information Officer and officers of the Documentation
and Press Section comprising the Publicity Officer and Assistant Publicity
Officer.

Senior Information Officer

14.4.51

14.4.52

Presently, appointment to the grade of Senior Information Officer is made by
promotion, on the basis of experience and merit, of officers in the grade of
Information Officer reckoning at least five years’ service in a substantive
capacity in the grade.

The post of Senior Information Officer has remained vacant for some time
due to the length of the years of service required, thus affecting the smooth
running of the unit. Management has represented that the requirement of
five years of service needs to be reduced to enable the filling of the post of
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Senior Information Officer on vacancy arising. We concur with it and are
making appropriate recommendation to this effect.

Recommendation 1

14.4.53

We recommend that the scheme of service for the grade of Senior
Information Officer be amended so that, in future, promotion to the
grade be made, on the basis of experience and merit, of officers in the
grade of Information Officer reckoning at least four years’ service in a
substantive capacity in the grade.

AUDIO-VISUAL SECTION

Principal Audio Visual Production Officer (New Grade)

14.4.54

The Audio Visual Section is responsible, among others, for the provision of
photographic coverage, public address, sound recording, projections of films
and radio programme facilities. It is presently manned by officers in the
grades of Head, Audio-Visual Production Officer, Senior Audio-Visual
Production Officer and Audio-Visual Production Officer. Management has
submitted that the load of work and activities devolving on the officers have
increased considerably over time and for better supervision, organization,
coordination and efficiency at work, there is need to have an additional level.
We have studied this representation carefully and are making provision for a
new level above the grade of Senior Audio-Visual Production Officer.

Recommendation 2

14.4.55

We recommend the creation of a grade of Principal Audio-Visual
Production Officer. Appointment thereto should be made by
promotion, on the basis of experience and merit, of officers in the grade
of Senior Audio-Visual Production Officer reckoning at least three
years’ service in a substantive capacity.

DOCUMENTATION AND PRESS SECTION

Senior Publicity/Documentation Officer
formerly Publicity Officer

Publicity/Documentation Officer
formerly Assistant Publicity Officer

14.4.56

A Documentation Section and a Press Section are serviced by both the
Publicity Officer and Assistant Publicity Officer. When posted in the Press
Section, the Publicity Officer is responsible for, inter alia, the despatch of all
communiqués, press releases, feature articles and other publicity materials to
the press, MBC/Radio, MBC/TV and private radio stations. He is assisted by
the Assistant Publicity Officer in the carrying out of the above functions.
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14.4.57 In the Documentation Section, the Publicity Officer assisted by an Assistant
Publicity Officer is responsible for, inter alia, running a Press Cutting Service
and for the despatch of news items of critical and informative nature;
selecting and purchasing relevant books and periodicals; filing press
releases; and running the newspaper archives.

14.458 To reflect the nature of work performed by the Publicity Officer and the
Assistant Publicity Officer in both the Documentation and Press Sections, we
are restyling the grades to more appropriate appellations.

Recommendation 3

14459 We recommend that the grades of Publicity Officer and Assistant
Publicity Officer be restyled Senior Publicity/Documentation Officer and
Publicity/Documentation Officer respectively.

GOVERNMENT INFORMATION SERVICE

SALARY SCHEDULE

Salary Code Salary Scale and Grade

10 00 84 Rs 66000
Director, Information Services

10 69 81 Rs 42500 x 1250 — 50000 x 1500 — 56000 x 2000 —-60000
Assistant Director, Information Services

10 65 75 Rs 37500 x 1250 — 50000
Principal Information Officer

10 59 71 Rs 30000 x 1250 — 45000
Senior Information Officer

10 44 67 Rs 19000 x 600 — 23200 x 800 — 28000 x 1000 — 30000 x 1250 —
40000

Information Officer

10 34 51 Rs 13800 x 400 — 15000 x 500 — 16000 x 600 — 23200

Senior Publicity/Documentation Officer
formerly Publicity Officer
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Salary Code Salary Scale and Grade

10 19 46 Rs 9800 x 200 — 10200 x 250 — 11700 x 300 — 13800 x 400 —
15000 x 500 — 16000 x 600 — 20200

Publicity/Documentation Officer
formerly Assistant Publicity Officer

AUDIO VISUAL SECTION

10 46 57 Rs 20200 x 600 — 23200 x 800 — 28000
Head, Audio-Visual Production Officer

10 41 55 Rs 17200 x 600 — 23200 x 800 — 26400
Principal Audio-Visual Production Officer (New Grade)

10 34 51 Rs 13800 x 400 — 15000 x 500 — 16000 x 600 — 23200
Senior Audio-Visual Production Officer

10 20 48 Rs 10000 x 200 — 10200 x 250 — 11700 x 300 — 13800 x 400 —
15000 x 500 — 16000 x 600 — 21400

Audio-Visual Production Officer

OVERSEAS NEWS SECTION

10 47 57 Rs 20800 x 600 — 23200 x 800 — 28000
Head, News Officer Cadre

10 39 53 Rs 16000 x 600 — 23200 x 800 — 24800
Senior News Officer

10 21 50 Rs 10200 x 250 — 11700 x 300 — 13800 x 400 — 15000 x 500 —
16000 x 600 — 22600

News Officer
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14.4.60

14.4.61

14.4.62

14.4.63

14.4.64

FORENSIC SCIENCE LABORATORY

The Forensic Science Laboratory (FSL) operates under the aegis of the
Prime Minister’'s Office. It provides essential forensic science services at
national level to the Police, the Judiciary and others, as required. The main
objective of the FSL is to assist the Police, its primary customer, in the
maintenance of law and order and the courts of law in the administration of
justice. It envisions to be a leading organisation offering Forensic
Science/Investigative Services in Mauritius and the Africa regions.

The mission of the FSL is to offer investigative services to the criminal justice
community, to provide the best possible services to facilitate criminal justice
process and other related cases and to discharge its functions in the interest
of the nation with professional competency, impartiality, commitment and
dedication.

Forensic science incorporates a wide range of specialised scientific/technical
disciplines. It provides the necessary support and analytical services such as
the analysis and identification of drugs of abuse and psychotropic
substances, the chemical analytical toxicology for the detection and
identification of substances in poisoning cases, monitoring of alcotest,
ballistics, scene of crime investigation related to cases of murder, homicide
and sexual offences, and very soon the introduction of DNA profiling as a
major tool in crime investigation. The FSL has also embarked upon the
accreditation of its laboratories with 17025 System.

Today, the FSL is headed by a Director, who is supported by a professional
cadre comprising officers in the grades of Chief Forensic Scientist, Senior
Forensic Scientist and Forensic Scientist and a Technical cadre consisting of
Senior Forensic Technologist, Forensic Technologist and Forensic
Technician. The FSL is expanding its mission beyond the traditional role of
passive evidence verification into an active crime prevention organisation.

In this Report, we are reviewing the qualification requirements for the post of
Director, Forensic Science Laboratory and further strengthening the structure
of the FSL by creating a level of Deputy Director, Forensic Science
Laboratory and a grade of Principal Forensic Technologist in the Technical
cadre to enable the FSL to meet its objectives more efficiently and effectively.

Director, Forensic Science Laboratory

14.4.65

The Forensic Science Laboratory provides identification and comparisons of
physical evidence for law enforcement agencies in Mauritius. In this context,
the Director FSL has to ensure that Scientists, within various scientific
disciplines, prepare written reports and provide expert testimony to the courts
on the findings and interpretation of their examinations. Moreover, with the
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14.4.66

forthcoming introduction of the DNA profiling which is a major tool in crime
and investigation, the Director would be called upon to be the custodian of
the National DNA Database (NDNAD) and to decide on matters of policy and
strategic development to optimise the NDNAD’s criminal justice value.

In view of the above and the impending enlargement of the activities of the
Laboratory, there is need to have someone with extensive professional
exposure and of high calibre, with proper technical and
managerial/communication skills in order to spearhead changes. We are
amending the scheme of service for the post of Director, Forensic Science
Laboratory accordingly.

Recommendation 1

14.4.67

We recommend that the scheme of service for the post of Director,
Forensic Science Laboratory be amended so that, in future,
appointment thereto be made by selection from among candidates
possessing a post “A” level degree in Biology or Chemistry from a
recognised institution or an equivalent qualification together with at
least ten years’ experience in the management and administration of a
Science Laboratory.

Deputy Director, Forensic Science Laboratory (New Grade)

14.4.68

In view of the expanding role of the FSL and the increase in the workload and
responsibilities devolving on the Director, Forensic Science Laboratory, there
is need to create a responsible position to deputise for and understudy the
Director, Forensic Science Laboratory and to assist the latter in the
formulation of policies, plans and strategies in relation to forensic science
matters.

Recommendation 2

14.4.69

14.4.70

We recommend the creation of a grade of Deputy Director, Forensic
Science Laboratory on the establishment of the FSL. Appointment
thereto should be made by selection from among officers in the grade
of Chief Forensic Scientist reckoning at least three years’ service in a
substantive capacity in the grade.

Incumbent would be required to, inter alia, assist the Director in the general
administration and management of the Forensic Science Laboratory; in
matters of human resources and capacity building, including appropriate
training needs of the staff; in the appraisal, preparation and timely execution
and supervision of case studies assigned to the Forensic Science Laboratory
and reporting thereon; carry out site visits and attend to scene of crimes;
support the Director in the continuous upgrading of the services provided by
the Forensic Science Laboratory in line with international standards; and
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attend to Boards, Meetings, as and when required, and Court, as and when
summoned.

Principal Forensic Technologist (New Grade)

14.4.71 At present the Technical cadre comprises officers in the grades of Senior
Forensic Technologist, Forensic Technologist and Forensic Technician.

14.4.72 In order to ensure an adequate level of supervision and to cope with the
increase in workload at the supportive level as well, there is need for a
supervisory position at the apex to look after the administrative issues of the
Technical cadre, take charge of the ISO 17025 System, and plan training
programmes for the technical staff as per ISO 17025 Training Needs.

Recommendation 3

14.4.73 We recommend the creation of a grade of Principal Forensic
Technologist on the establishment of the Forensic Science Laboratory.
Promotion thereto should be on the basis of experience and merit of
officers in the grade of Senior Forensic Technologist reckoning at least
two years’ service in a substantive capacity in the grade.

14.4.74 Incumbent would be required to, inter alia, be responsible for the day-to-day
running of one or two sections of the FSL and the supervision of the
Technical staff posted thereto; attend scenes of crime; prepare and submit
reports in cases assigned and depone in Courts, as and when required;
ensure proper calibration and maintenance of laboratory equipment; ensure
implementation and maintenance of quality assurance and quality control;
and plan and implement training programmes for junior staff.

On-Call and In-Attendance Allowances

14.4.75 At present, officers of the Forensic Science Laboratory are paid on-call
allowances from 6.00 a.m. to 8.45 a.m and from 4.00 p.m to 6.00 p.m during
weekdays and from 6.00 a.m to 6.00 p.m on Saturdays, Sundays and Public
Holidays. In-attendance allowance, on an hourly basis, is also payable to
these officers when attending work while on-call. We are revising the
quantum of these allowances.

Recommendation 4

14.4.76 We recommend that the on-call allowances for officers of the Forensic
Science Laboratory be revised as specified below:
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Weekdays Saturdays Sundays and
Public Holidays
Grades 6.00 a.m - 6.00 a.m - 6.00 a.m -
8.45 a.m 6.00 p.m 6.00 p.m
Amount (Rs) Amount (Rs) Amount (Rs)
Director FSL 115 345 415
Deputy Director, FSL 105 315 375
Chief Forensic 95 280 340
Scientist
Senior Forensic 80 250 300
Scientist
Forensic Scientist 70 200 245
Principal Forensic 60 180 215
Technologist
Senior Forensic 55 170 200
Technologist
Forensic Technologist 50 150 180
Forensic Technician 40 120 145

14.4.77 When attending work while on-call, officers of the Forensic Science
Laboratory should be paid allowances per hour, inclusive of travelling
time, as follows:

Grade Amount (Rs)
Director, FSL 275
Deputy Director, FSL 250
Chief Forensic Scientist 225
Senior Forensic Scientist 200
Forensic Scientist 165
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Grade Amount (Rs)
Principal Forensic Technologist 150
Senior Forensic Technologist 130
Forensic Technologist 120
Forensic Technician 95
FORENSIC SCIENCE LABORATORY
SALARY SCHEDULE
Salary Code Salary Scale and Grade
19 00 84 Rs 66000

19 70 81

1965 75

19 69 71

1945 67

19 67 67

19 61 62

Director, Forensic Science Laboratory

Rs 43750 x 1250 — 50000 x 1500 — 56000 x 2000 —60000
Deputy Director, Forensic Science Laboratory (New Grade)

Rs 37500 x 1250 — 50000
Chief Forensic Scientist

Rs 30000 x 1250 — 45000
Senior Forensic Scientist

Rs 19600 x 600 — 23200 x 800 — 28000 x 1000 — 30000 x 1250 —
40000

Forensic Scientist

Rs 28000 x 1000 — 30000 x 1250 — 40000
Principal Forensic Technologist (New Grade)

Rs 23200 x 800 — 28000 x 1000 — 30000 x 1250 — 33750
Senior Forensic Technologist
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Salary Code

Salary Scale and Grade

19 46 58

1927 52

24 31 47

24.14 41

24 13 36

Rs 20200 x 600 — 23200 x 800 — 28000 x 1000 — 29000
Forensic Technologist

Rs 11700 x 300 — 13800 x 400 — 15000 x 500 — 16000 x 600 —
23200 x 800 — 24000

Forensic Technician

Rs 12900 x 300 — 13800 x 400 — 15000 x 500 — 16000 x 600 —
20800

Senior Laboratory Attendant

Rs 8800 x 200 — 10200 x 250 — 11700 x 300 — 13800 x 400 —
15000 x 500 — 16000 x 600 — 17200

Laboratory Attendant

Rs 8600 x 200 — 10200 x 250 — 11700 x 300 — 13800 x 400 —
14600

Driver
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14.4.78

14.4.79

14.4.80

14.4.81

14.4.82

14.4.83

CIVIL STATUS DIVISION

The Civil Status Division operates under the aegis of the Prime Minister’s
Office. It is responsible for the enforcement of the Civil Status Act for the
registration of births, deaths, marriages, issue of civil status certificates and
for other matters relating to the civil status of persons in the territory of
Mauritius.

The main office of the Civil Status Division is located at Port Louis and deals
with the administration and control of all the other regional Civil Status offices
and those in the islands of Rodrigues, Agalega and St. Brandon.

The Registrar of Civil Status is responsible to the Secretary for Home Affairs
for the general administration and management of the Civil Status Division
and to advise on policy and administrative matters relating to Civil Status and
the Civil Status Population Database including the National Identity Card. He
is supported in his duties by the Deputy Registrar of Civil Status, Principal
Civil Status Officers, Senior Civil Status Officers and Civil Status Officers.

The Civil Status Division has undergone important changes through the use
of Information Technology. It has computerised its main services, i.e
registration of birth, death and marriages and allocation of a unique
identification number on registration of a new born. Civil Status Certificates
are now generated by the computer in both English and French languages.
The computerised system also allows timely sorting of required data for
Ministries/Departments (Social Security, Accountant-General, Passport and
Immigration and Electoral Commissioner’s Office etc). Most of the regional
offices are linked to the server at the Head Office which is the central
repository of information about the Mauritian population. It provides on-line
services 24/7. This on-line linkage has allowed the registration processes to
be carried out from any office at any time.

The present organisational set up of the Division and the arrangements to
provide services within and after office hours are both appropriate. However,
the Ministry has drawn attention to the paucity of management competencies
at certain levels in the Department.

We are, in this Report, maintaining the present set up. We are, however,
enlarging the qualification requirements for certain grades to allow enlistment
from a larger pool of candidates including serving officers of the Department
with the appropriate competencies. We are also revising the allowances for
work after office hours.
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Principal Civil Status Officer

14.4.84

14.4.85

14.4.86

In the 2003 PRB Report, the qualification requirements for the post of
Principal Civil Status Officer was reviewed so that promotion to the grade be
made from Senior Civil Status Officers possessing the Diploma in
Management with specialization in Public Administration as from 01 July
2007.

Management of the Civil Status Division has submitted that Senior Civil
Status Officers in post were offered to follow the Diploma in Public
Administration and Management Course at the University of Technology,
Mauritius for the Academic Year 2005. There was only one officer who
agreed to follow the course but he has not completed it. At present, there is
no Senior Civil Status Officer possessing the Diploma in Public
Administration and Management or equivalent qualification. Management
still supports the view that higher academic qualifications for promotion to the
post of Principal Civil Status Officer would better equip officers to deliver
effectively and efficiently.

We are maintaining the qualification requirements for the post of Principal
Civil Status Officer and making transitional provision for an alternative mode
of recruitment so as not to impede operations.

Recommendation 1

14.4.87

14.4.88

We recommend that, in future, appointment to the grade of Principal
Civil Status Officer should be made by selection from among:

(a) Officers in the grade of Senior Civil Status Officer possessing
either a Diploma in Management with specialisation in Public
Administration or reckoning at least three years’ service in a
substantive capacity in the grade;

and

(b) Civil Status Officers possessing either the Diploma in
Management with specialisation in Public Administration or a
Degree in Social Science or an equivalent acceptable
qualification and reckoning at least seven years’ service in the
grade.

Candidates should also have a thorough knowledge of matters relating
to Civil Status and possess administrative ability and organizing skills.
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Registrar of Civil Status

Deputy Registrar of Civil Status

14.4.89

14.4.90

At present, appointment to the grade of Deputy Registrar is made by
selection from among Principal Civil Status Officers reckoning at least four
years’ service in a substantive capacity in the grade. On the other hand, the
post of Registrar of Civil Status is promotional, on the basis of experience
and merit, of an officer who holds a substantive appointment in the grade of
Deputy Registrar of Civil Status and who is conversant with all legislation
relevant to the Civil Status, has good interpersonal and communication skills,
and has management skills and leadership qualities.

Management has submitted that there is need to have an officer with a
desired profile at the top level and who has a mix of academic achievement
and work experience. We have considered the proposals of Management
and are making appropriate recommendations.

Deputy Registrar of Civil Status

Recommendation 2

14.4.91

14.4.92

We recommend that, in future, appointment to the grade of Deputy
Registrar of Civil Status should be made by selection from among:

(a) officers in the grade of Principal Civil Status Officer possessing
either a Diploma in Management with specialisation in Public
Administration or a Degree in Social Science or reckoning at
least four years’ service in a substantive capacity in the grade;

and

(b) Senior Civil Status Officers possessing either the Diploma in
Management with specialisation in Public Administration or a
Degree in Social Science or an equivalent acceptable
qualification and reckoning at least 5 years’ service in the grade.

Candidates should also be conversant with all legislation relevant to
the Division, have considerable organizing and administrative abilities
and be capable to lead and motivate teams of officers.

Registrar of Civil Status

Recommendation 3

14.4.93

We recommend that, in future, appointment to the grade of Registrar of
Civil Status should be made by selection from among;

(a) officers who hold a substantive appointment in the grade of
Deputy Registrar of Civil Status or Principal Civil Status Officers
reckoning at least six years’ service in the grade;
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and

(b) serving officers possessing a Degree in Public Administration or
Management or Law or Social Science or an equivalent
acceptable qualification, reckoning at least ten years’ experience
in a supervisory position.

Candidates should also be conversant with all legislation relevant to
the Division and demonstrate high ethical standards and shared values;
have good interpersonal, communication and management skills and
leadership qualities.

Entry Qualification for the grade of Civil Status Officer

14.4.95

14.4.96

At present, recruitment to the grade of Civil Status Officer is made by
selection from candidates possessing the Cambridge School Certificate with
credit in at least five subjects including English language and French together
with passes in at least two subjects obtained on one Certificate at the
General Certificate of Education “Advanced Level”.

The Civil Status Office uses a computerized system for its core activities and
the current staff has been given in-service information technology (IT)
training so as to enable them use the new office equipment. In view of the
new competency and skills required for the effective performance of duties
devolving upon the grade, candidates joining the cadre should possess basic
IT qualifications to provide an effective service.

Recommendation 4

14.4.97

We recommend that, in future, recruitment to the grade of Civil Status
Officer be made by selection from among candidates possessing the
Cambridge School Certificate with credit in at least five subjects
including English language and French, passes in at least two subjects
obtained on one Certificate at the General Certificate of Education
“Advanced Level” and the Internet and Computing Core Certification
(IC3) or an equivalent acceptable qualification.

Allowance to open Civil Status Offices after official time

14.4.98

The Civil Status Division operates from 08.45 hours to 16.00 hours on
weekdays and from 9.00 hours to 11.00 hours on Saturdays, Sundays and
Public Holidays. It provides an emergency service from 12.00 hours to 17.00
hours on Saturdays, Sundays and Public Holidays to register death and issue
burial permits. To compensate for services provided outside the normal
hours of work, officers of the Civil Status cadre are paid an on-call allowance
of Rs 150 per day; an allowance of Rs 100, or the appropriate mileage
allowance at the approved rates for official travelling on distance travelled
between residence and site of work each time they open office, inclusive of
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the collection from and the handing over of keys to the Police Station, and an
allowance of Rs 175 for each registration of death including the issue of
burial/cremation permit. The present arrangement to open Civil Status
Offices after official time is appropriate and should continue. We are revising
the allowances.

Recommendation 5

14.4.99 We recommend that officers of the Civil Status Cadre providing
emergency service from 1200 hours to 1700 hours on Saturdays,
Sundays and Public Holidays be paid:

(@) an On-Call Allowance of Rs 180 per day,

(b) a travelling allowance of Rs 120, or appropriate mileage allowance
at the approved rates for official travelling on distance travelled
between residence and site of work each time they open office,
inclusive of the collection from and the handing over of keys to the
Police Station; and

(c) an allowance of Rs 210 for each registration of death including the
issue of burial/cremation permit.

Loan Facilities

14.4.100 Officers of the Civil Status cadre are granted loan facilities for the purchase
of a car on the same terms and conditions laid down at paragraph 15.2.89 (11)
of Volume | of the 2003 PRB Report and are paid the appropriate mileage
allowance at the approved rates for official travelling on distance travelled
between residence and site of work on Saturdays, Sundays and Public
Holidays after 1200 hours. A few officers have benefitted from this facility, for
effective service delivery.

Recommendation 6

14.4.101 We recommend that officers of the Civil Status Cadre should continue
to be granted loan facilities for the purchase of a car on the same terms
and conditions laid down at paragraph 18.2.49(e) of Volume | of the
Report and be paid the appropriate mileage allowance at the approved
rates for official travelling on distance travelled between residence and
site of work on Saturdays, Sundays and Public Holidays after 1200
hours.

Allowance for Registration of Religious Marriage to give a civil effect

14.4.102 At present, Civil Status Officers are required to give marriages a civil effect
when the priests officiating such marriages are not authorised to do so.
These marriages are normally officiated after working hours and Civil Status
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14.4.103

Officers are paid an allowance of Rs 325 for registration of each such
marriage.

As marriages would continue to be officiated by unregistered priests and that
all marriages should have a civil effect in accordance with existing legislation,
we are maintaining the present arrangements and revising the quantum of
the allowance paid to Civil Status Officers.

Recommendation 7

14.4.104

We recommend that the allowance paid to Civil Status Officers for each
registration to give civil effect to a religious marriage be revised to
Rs 400 provided that such registration is done outside normal working
hours.

Registration of deaths for burial during cyclonic conditions Class lll and IV

14.4.105

14.4.106

14.4.107

Officers of the Civil Status cadre are called upon to register deaths for burial
during cyclonic conditions Class Il and IV. They make use of their own
vehicles to move from their place of residence to office and back.

Management and staff side have both requested for the payment of an on-
call allowance to these officers who are designated to register deaths which
require early burial during cyclonic conditions (Class Ill & 1V). They have
also requested for the provision of transport facilities as the insurance policy
does not cover their vehicles during cyclonic conditions.

We are providing for the payment of an on-call allowance to officers of the
Civil Status cadre, who would be designated to register deaths requiring
burial during cyclonic conditions class Il and IV and proposing alternative
arrangements for the conveyance of these officers from their place of
residence to office and back.

Recommendation 8

14.4.108

14.4.109

We recommend that an officer of the Civil Status cadre should be
on-call in each district to register deaths requiring burial during
cyclonic conditions Class lll and IV and be paid:

(a) an On-Call Allowance of Rs 180 per day,

(b) an allowance of Rs 210 for each registration of death including the
issue of burial permit.

We further recommend that the Management Civil Status Division
should make arrangements with the Police Department for the
conveyance of officers on call to register deaths which require burial
during cyclonic conditions Class lll & IV from their place of residence to
office and back.
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National Identity Card Unit

14.110

14.111

The National Identity Unit (NIC Unit), presently under the aegis of the Civil
Status Division, is responsible for the issue of National Identity Cards to all
Mauritians who have attained the age of 18. With the implementation of the
Central Population Database/National Identity Card Project, the Unit will be
called upon to renew some 900000 National Identity Cards (NIC) islandwide
and concurrently to provide regular services.

The NIC Unit has its main office at Port Louis and four regional offices at
Vacoas, Rose Hill, Plaine Magnien and Port Mathurin, Rodrigues. The main
office is headed by an Officer-in-Charge formerly a Higher Executive Officer
and is manned by officers of the general services. Officers of the Civil Status
cadre are gradually taking over the activities of the NIC Unit. Management
has represented that officers of the General Services Cadre attached to the
NIC Unit are liable to transfer and this causes disruption in work and
provision of effective service. It has, therefore, proposed that the functions
related to the issue of National Identity Cards should become an integral part
of the duties and responsibilities of the Civil Status Cadre. We are agreeable
to the proposal.

Recommendation 9

14.112

14.113

We recommend that:

(a) the grade of Officer-in-Charge (NIC Unit) be abolished on
vacancy;

(b) in future a Principal Civil Status Officer heads the NIC Unit;

(c) the establishment size of the grade of Principal Civil Status
Officer be increased to enable the posting of an incumbent to
take charge of the NIC Unit;

(d) there should be a mix of Civil Status Officers and general service
staff in the offices of the NIC Unit; and

(e) the schemes of service of all grades in the Civil Status Officer
Cadre be amended to include duties related to the issue of
National Identity Card.

All the elements mentioned above have been taken into consideration
in recommending the salaries of the grades in the cadre.
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CIVIL STATUS DIVISION

SALARY SCHEDULE
Salary Code Salary Scale and Grade

18 69 81 Rs 42500 x 1250 — 50000 x 1500 — 56000 x 2000 —60000
Registrar of Civil Status

18 58 68 Rs 29000 x 1000 — 30000 x 1250 — 41250
Deputy Registrar of Civil Status

18 48 61 Rs 21400 x 600 — 23200 x 800 — 28000 x 1000 — 30000 x 1250 —
32500
Principal Civil Status Officer

18 37 51 Rs 15000 x 500 — 16000 x 600 — 23200
Senior Civil Status Officer

18 18 46 Rs 9600 x 200 — 10200 x 250 — 11700 x 300 — 13800 x 400 — 15000
x 500 — 16000 x 600 — 20200
Civil Status Officer

08 48 59 Rs 21400 x 600 — 23200 x 800 — 28000 x 1000 — 30000
Officer-in-Charge (National Identity Card) (Personal)

24 02 21 Rs 6425 x 175 — 6600 x 200 — 10200

General Worker
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14.1.1

14.1.2

14.1.3

14.1.4

14.1.5

14.1.6

14.1 POLICE

The Mauritius Police Force (MPF) is the main law enforcement agency of the
country and is also responsible for state security. The duties of the MPF are
prescribed under Section 9 of the Police Act and include, inter alia,
preserving public peace, preventing and detecting offences, and
apprehending persons who have committed or who are reasonably
suspected of having committed offences in Mauritius, Rodrigues, the Outer
Islands and within the maritime zones of Mauritius.

The mission of the MPF is to faithfully execute and perform all duties related
to the preservation of peace and the prevention and detection of offences
and other duties as required by law without any favour, affection or ill-will.

The MPF is committed to being compassionate, courteous and patient in the
execution of its duties with due respect to the fundamental rights and
freedom of the citizens of the State as enshrined in the Constitution of
Mauritius.

The vision of the MPF is to make the organisation strong, credible and
capable of delivering an efficient and effective policing service to the
Community thereby meeting public needs and expectations.

With the fast changing behaviour of people, the complicated nature of crimes
and drugs proliferation, the MPF is gearing towards community-friendly police
to achieve its mission. In this context, it has embarked on a vast
computerisation programme involving deployment of network of computers in
all the police stations and enquiry units establishing digital communication
and Work Flow Automation, Automated Fingerprint Identification Systems
(AFIS) and Computerised Immigration System. This would streamline the
workflow and provide faster and more efficient service to citizens.
Furthermore, in response to the changing needs of the environment and to
address emerging crimes, dedicated specialised units, namely: Police du
Tourisme, Brigade pour la protection des mineurs, Police de L’environment
and Police du Transport have been created.

The MPF is under the direct command of the Commissioner of Police who is
assisted by Deputy Commissioners, Assistant Commissioners and
Superintendents. There are also other functional units at the MPF, namely:
Police Band, Special Mobile Force, National Coast Guard and Helicopter Unit
which are, in their turn, manned and headed by incumbents in grades
belonging to specific cadres under the overall responsibility of the
Commissioner of Police. The structure of the MPF has undergone some
changes with the creation of additional levels of Assistant Commissioner of
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14.1.7

Police (Engineer Squadron), Assistant Superintendent of Police Band, Band
Sub-Inspector and Band Corporal.

The Commissioner of Police has submitted that the present organisation
structure meets the needs of the MPF and that the organisation would carry
out a proper assessment of the impact of the grades of Police Corporal and
Sub-Inspector of Police towards organisational effectiveness at a later stage
for future decisions. We are, in this Report, reviewing certain conditions of
employment to further motivate the officers to provide more efficient and
effective service to the citizens.

Risk Allowance

14.1.8

14.1.9

14.1.10

14.1.11

The policy regarding Risk Allowance to employees in the public service has
been explained at Chapter 18.15 in Volume | of our Report.

At present, a Risk Allowance of Rs 840 a month is paid to Police Officers of
the Anti-Drug and Smuggling Unit, ‘Groupe d’Intervention de la Police
Mauricienne’, Air Pilots and Aircrew Winchmen/Life Savers of the Police
Helicopter Squadron because they are exposed to greater risks by virtue of
their posting.

The Management of the MPF has submitted that Police Officers of the
Special Mobile Force posted to the Explosives Handling Unit are also
exposed to greater risks by virtue of their posting. We are, therefore,
extending the payment of Risk Allowance to these officers.

Additionally, given that Police Officers effectively working on shift and posted
at the Central Investigation Division (CID), Emergency Response Service
(ERS), Police Stations, and others on the frontline are also exposed to higher
than normal risks associated with the nature of their work, we are providing
for the payment of an allowance to them as well.

Recommendation 1

14.1.12

14.1.13

We recommend the payment of an allowance of Rs 1000 monthly to
Police Officers posted in the Anti-Drug and Smuggling Unit, ‘Groupe
d’Intervention de Ila Police Mauricienne’, Air Pilots, Aircrew
Winchman/Life Savers of the Police Helicopter Squadron and Police
Officers of the SMF posted at the Explosives Handling Unit.

We also recommend the payment of a monthly allowance equivalent to
one increment at the initial of the relevant salary scale, subject to a
maximum of Rs 600, to Police Officers posted at the CID, ERS, Police
Stations and others on the frontline working on shift.
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Night Duty Allowance

14.1.14

A Night Duty Allowance was introduced in the 2003 PRB Report to
additionally compensate those who actually perform night duty. Presently,
Police Officers who are posted in Police Stations and are on duty on the third
shift are paid a Night Duty Allowance equivalent to 15% of the normal rate
per hour for the hours between 2300 hours and 0500 hours including a
maximum of two hours lying-in period. This incentive has helped the MPF to
reduce absenteeism of Police Officers scheduled to work on the third shift.
We are, therefore, maintaining this recommendation whilst reviewing the rate.

Recommendation 2

14.1.15

We recommend that Police Officers who are posted in Police Stations
and are on duty on the third shift should be paid a Night Duty
Allowance equivalent to 17.5% of the normal rate per hour for the hours
between 2300 hours and 0500 hours including a maximum of two hours
lying-in period.

Rent Allowance

14.1.16

Police Officers who are married (both male and female) and have at least
three years’ service and those who are unmarried (both male and female)
and have ten years’ service are eligible for government quarters. When
sufficient quarters are not available, the eligible Police Officers are paid a
monthly Rent Allowance which varies according to their positions in the
hierarchy. We are maintaining the Rent Allowance whilst revising the
quantum in respect of each grade.

Recommendation 3

14.1.17

We recommend that the monthly rates of Rent Allowance payable to
eligible Police Officers, in the following grades and similar levels, not
occupying government quarters be revised as hereunder:

Grade Amount
Rs
Police Constable 925
Police Corporal 965
Police Sergeant 1000
Sub-Inspector of Police 1040
Inspector of Police 1075
Chief Inspector Police 1185
Deputy Assistant Superintendent of Police 1185
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Grade Amount
Rs
Assistant Superintendent of Police 1435
Superintendent of Police 1790
Assistant Commissioner of Police 2150
Deputy Commissioner of Police 2510
Commanding Officer, SMF (Personal) 2705
Commissioner of Police 2865

Work Related and Other Monthly Allowances

14.1.18 A series of work related and other monthly allowances are paid to Police
Officers depending on the posting, nature of work and/or possession of
additional training/qualifications. We are maintaining the allowances whilst
reviewing the quantum.

Recommendation 4

14.1.19 We recommend that the work related and other monthly allowances be
reviewed as follows:

Amount

P I

Allowance ayable to (Rs)

Duty Allowance Police Officers of the Special Mobile Force for 200
shouldering higher responsibilities

Trade Pay Eligible Police Officers posted in Specialised 300
Units

Examiners’ Police Officers who have successfully followed 310

Allowance the vehicle examiner's course and who are
required to examine damaged vehicles after
accidents

Commuted Police Officers who use their auto/motor cycles 360

Travelling on official duties

Allowance

Detective Police Officers performing detective duties 360

Allowance

Technician Pay Eligible Police Officers posted in Specialised 600
Units

Clothing Police Officers whose duties and functions 400

Allowance require them not to wear uniforms
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Amount
Allowance Payable to (Rs)
Special Duty | Police Officers posted in the Special Mobile 800
Allowance Force, Special Security Unit, National Coast
Guard and Helicopter Squadron
Prosecutor’s Police Officers who are required to work as 975
Allowance Prosecutors
Specialised Unit | Police Officers called upon to work in the IT Unit
(Professionals) and possessing
() adegreeinlIT 2000
(i) adiplomainIT 1200
Police Officers posted in the Legal Unit and
possessing a degree or a professional
qualification in Law 2000
Bodyguard Police Officers posted to the VIP Security Unit 3000
Allowance
Commuted Police Officers who are performing duties of | 3000
Overtime Driver to Parliamentary Private Secretaries
Allowance
Sergeant-at-Arms | Sergeant-at-Arms of the National Assembly 3250
Allowance
Aide-de-Camp Aide-de-Camp attached to
Allowance (i)  President 3900
(i) Vice President 3000
(iii)  Prime Minister 3000
Disturbance Mauritian Police Officers posted in Rodrigues | 25% of
Allowance and Rodriguan Police Officers posted in| salary
Mauritius
14.1.20 At the request of the Commissioner of Police and the Mauritius Police

Federation, we are extending the Commuted Overtime Allowance to Police
Officers serving as Driver/Security Officer of the Commissioner for Drugs
Assets Forfeiture, the Members of the Legislative Assembly and in other
similar postings. We are also extending the Specialised Unit (Professionals)

Allowance

to Police Officers who are holders of

Diploma/Degree

qualifications and who work in Specialised Units (e.g Engineering or others)
where they regularly and effectively use their knowledge and skills for the
benefit of the MPF.
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Recommendation 5

14.1.21 We recommend that the Commuted Overtime Allowance and the
Specialised Unit (Professionals) Allowance be extended to Police
Officers in the following cases:-

Amount
Allowance Payable to (Rs)
Commuted Police Officers who are performing duties 3000
Overtime of Driver/Security Officer of the
Allowance Commissioner for Drugs Assets
Forfeiture, the Members of the Legislative
Assembly and in other similar postings.
Specialised Unit | Police Officers called upon to work in
(Professionals) Specialised Units (Engineering or others)
of the MPF where they regularly and
effectively use their knowledge and skills
and possessing
(i) a degree/professional 2000
qualification
(i) a diploma or equivalent 1200
qualification

Special Allowance to Police Officers performing driving duties

14.1.22

About 700 Police Officers, holding the service licence and working on shift,
are entrusted with driving duties for policing and other interventions of
members of the MPF in government vehicles. Management has submitted
that these Police Officers need to be compensated for performing the
aforementioned duties. We are making an appropriate recommendation to
that effect.

Recommendation 6

14.1.23

We recommend that Police Officers, holding the service licence and
working on shift, and entrusted with driving duties for policing and
other interventions of members of the MPF in government vehicles, be
paid a monthly allowance equivalent to one increment at the initial of
their relevant salary scales.

Ad hoc Allowances

14.1.24

Some ad hoc allowances, namely Sea-Going Allowance, Diving Allowance,
Transfer Allowance and Ration Allowance are paid to Police Officers by
virtue of their posting, nature of duties performed or inconveniences and

disturbances caused. We are revising these allowances.
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Recommendation 7

14.1.25 We recommend that the ad hoc allowances be reviewed as follows:

Allowance

Payable to

Amount
Rs

Ration Allowance

All eligible personnel of the
National Coast Guard and the
Helicopter Squadron who must
be available for work at any
time of the day

Police Officers posted to
Agalega on a tour of service

Rs 100 a day for
actual days of
attendance

Rs 110 a day

Sea-Going Allowance

Crew members of the National
Coast Guard vessels

Rs 150 on week days
and Rs 220 on
Sundays and Public
Holidays for every
completed period of
24 hours at a stretch
spent at sea

Diving Allowance

All qualified divers of the
Police Department who are
called upon to perform scuba

Rs 540 per dive,
subject to a
maximum of

required to change place of
residence on being transferred
or when instructed to occupy
police quarters

diving in connection with Rs 8100 a month
various official underwater
activities

Transfer Allowance Police Officers who are Rs 700

Passages to Rodriguan Police Officers posted in Mauritius

14.1.26
Mauritius.

It is a normal feature that Police Officers domiciled in Rodrigues are posted in
Representations have been made that Mauritian Police Officers

posted to Rodrigues are granted free return tickets for themselves and their
families while Rodriguan Police Officers posted in Mauritius are not entitled to
same. The Management of the Police Department has made a request that
similar treatment be meted out to Rodriguan Police Officers on a tour of
service in Mauritius. We are making an appropriate recommendation to that

effect.
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Recommendation 8

14.1.27

We recommend that a Police Officer who is domiciled in Rodrigues and
is posted in Mauritius for a minimum tour of service of 12 months
should be eligible for free passages to and from Mauritius for himself,
his spouse and up to three children under the age of 21.

Attending duty during emergencies

14.1.28

Officers of the Mauritius Police Force, though not scheduled to work, have to
report for duty as soon as a cyclone warning class Il is in force or during
other emergencies. Representations have been made that these officers
should be compensated by way of allowance. As an incentive, we are
making a recommendation for these officers.

Recommendation 9

14.1.29

We recommend that Police Officers who are not scheduled to work but
have to attend duty during cyclonic weather conditions and other
emergencies be paid by way of allowance at the normal rate for such
period of duty if they cannot be granted time off within a period of six
months.

Retirement

14.1.30

In the Mauritius Police Force, there is an early retirement scheme whereby a
Police Officer may retire on a proportionate pension after 25 years service
and is eligible to earn pension at the enhanced rate of /35" of pensionable
emoluments for each additional month of service to enable him to qualify for
full pension after 30 years of service. We are maintaining the scheme but
have to review the qualifying period in view of the extension of the retirement
age from 60 to 65.

Recommendation 10

14.1.31

14.1.32

We recommend that new recruits in the Police Officer Cadre should:

(a) be allowed to retire on a proportionate pension after 28% years
of service; and

(b) be eligible to earn pension at an enhanced rate of '/sjam oOf
pensionable emoluments for each additional month of service to
enable them to qualify for full pension after 342 years of service.

We also recommend that members of the Police Officer Cadre in post
as at 30 June 2008 should continue to benefit from the early retirement
scheme in force prior to the effective date of this Report.
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14.1.33

Shift

14.1.34

We further recommend that a member of the Police Officer Cadre who,
on attaining the age of 60, opts to work beyond that age should be
required to undergo a yearly medical examination to certify his fithess
for continued employment.

Police Officers of the MPF from the grade of Police Constable to Inspector of
Police are required to work on shift according to the Standing Orders. The
Officers from the grade of Chief Inspector to Deputy Commissioner are on
call and if their attendance is required, irrespective of the length of time, they
must be available on the spot. This element has been taken into
consideration in arriving at the salaries recommended.

Police Medical and Scientific Unit

14.1.35

14.1.36

The Police Medical and Scientific Unit is headed by the Chief Police Medical
officer who is assisted by two Principal Police Medical officers, six Police
Medical Officer/Senior Police Medical Officers and one Police Dental
Surgeon/Senior Police Dental Surgeon. The Unit provides a decentralised
medico-legal service in two zones, each under the responsibility of a
Principal Police Medical Officer. It also caters for the provision of specialist
services to the whole police force and their families in line with the
operational objectives and the welfare policies of the MPF.

We are maintaining the present structure as it is adequate to enable the Unit
to carry out its mandate efficiently and effectively.

On-call and In-Attendance Allowances

14.1.37

14.1.38

Presently, the Trainee Medical Officer, Police Medical Officer/Senior Police
Medical Officer, Principal Police Medical Officer and Chief Police Medical
Officer are paid allowances for being on-call and in-attendance.

We are revising the quantum of these allowances.
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Recommendation 11

14.1.39 We recommend that the on-call allowance and the in-attendance
allowance be revised as specified below:

Trainee | Police Medical | Principal Chief
Police Officer/Senior Police Police
On Call Allowance Medical | Police Medical | Medical Medical
Officer Officer Officer Officer
(Rupees) (Rupees) (Rupees) | (Rupees)
(i) Weekday between 1600
hours and 0900 hours 390 760 850 870
the following day
(ii) Saturday 1200 hours to
Sunday 0900 hours
Public Holidays 0900 | 983 1130 1275 1310
hours to 0900 hours
the following day

14.1.40 We further recommend that when required to perform medico-legal
examination while on-call, the in-attendance allowance payable to
Trainee Police Medical Officer, Police Medical Officer/Senior Police
Medical Officer, Principal Police Medical Officer and Chief Police
Medical Officer be revised to Rs 220, Rs 470, Rs 535 and Rs 545

respectively per hour inclusive of travelling time.

Special Medical Service Allowance
Recommendation 12

14.1.41 We recommend that the provisions of Recommendation 24 made at
paragraph 30.89 under the Ministry of Health and Quality of Life in
respect of the Special Medical Service Allowance be extended to
members of the medical and dental professions in the Police

Department.
Rent free Telephone and Free Calls

Recommendation 13

14.1.42 We recommend that the provisions of Recommendation 27 made at
paragraph 30.97 under the Ministry of Health and Quality of Life should
equally apply to members of the medical and dental professions in the

Police Department.
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Catering Services

Senior Catering Officer (New Grade)

14.1.43

14.1.44

The Police Department operates a Catering Unit to provide meals at different
Police Branches around the island. The Unit is, presently, headed by a Chief
Catering Administrator who is assisted at the lower levels by officers in the
grades of Catering Officer, Assistant Catering Officer, Catering Supervisor,
Head Cook, Senior Cook and Cook.

It has been represented that over the years the number of meals that need to
be prepared have increased considerably and with a view to fostering better
work coordination and efficiency, there is need for an additional level of
Senior Catering Officer. We are recommending accordingly.

Recommendation 14

14.1.45

14.1.46

We recommend the creation of a grade of Senior Catering Officer to be
filled by promotion, on the basis of experience and merit, of Catering
Officers who reckon at least three years’ service in a substantive
capacity in the grade.

Incumbent would be required, inter alia, to organise, plan and monitor the
work of subordinate staff; ensure quality and safety of food production;
supervise kitchen works; prepare specifications for the purchase of
equipment; preside committees related to menu planning; and ensure
training of personnel at different levels.

POLICE

SALARY SCHEDULE

Salary Code Salary Scale and Grade

14 00 96 Rs 110000

Commissioner of Police

14 00 93 Rs 87500

Commanding Officer (Personal)

14 00 90 Rs 80000

Commanding Officer

Director General, NSS

Deputy Commissioner of Police

Woman Deputy Commissioner of Police
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Salary Code Salary Scale and Grade

14 69 81 Rs 42500 x 1250 — 50000 x 1500 — 56000 x 2000 —60000
Assistant Commissioner of Police
Assistant Commissioner of Police (Engineer Squadron)
Deputy Director General, NSS
Woman Assistant Commissioner of Police

14 64 75 Rs 36250 x 1250 — 50000
Bandmaster
Superintendent of Police
Superintendent of Police (Engineer Squadron)
Woman Police Superintendent

14 55 66 Rs 26400 x 800 — 28000 x 1000 — 30000 x 1250 — 38750
Assistant Superintendent of Police
Assistant Superintendent of Police Band
Deputy Bandmaster
Woman Police Assistant Superintendent

14 51 62 Rs 23200 x 800 — 28000 x 1000 — 30000 x 1250 — 33750
Deputy Assistant Superintendent of Police
Woman Police Deputy Assistant Superintendent

14 50 61 Rs 22600 x 600 — 23200 x 800 — 28000 x 1000 — 30000 x 1250 —
32500
Chief Inspector of Police
Chief Inspector of Police Band
Woman Police Chief Inspector

14 46 57 Rs 20200 x 600 — 23200 x 800 — 28000
Band Inspector
Inspector of Police
Woman Police Inspector

14 42 56 Rs 17800 x 600 — 23200 x 800 — 27200

Band Sub-Inspector
Sub-Inspector of Police
Woman Police Sub-Inspector
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Salary Code

Salary Scale and Grade

14 39 54

14 36 52

14 22 50

14 40 43

14 37 42

14 13 41

141416

090090

Rs 16000 x 600 — 23200 x 800 — 25600

Band Sergeant
Police Sergeant
Woman Police Sergeant

Rs 14600 x 400 — 15000 x 500 — 16000 x 600 — 23200 x 800 —
24000

Band Corporal
Police Corporal
Woman Police Corporal

Rs 10450 x 250 — 11700 x 300 — 13800 x 400 — 15000 x 500 —
16000 x 600 — 22600

Band Constable

formerly Bandsman
Police Constable
Woman Police Constable

Rs 16600 x 600 — 18400

Cadet Officer (Communication Engineer)
Cadet Officer (Electrical and Mechanical Engineer)
Cadet Officer (Graduate)

Rs 15000 x 500 — 16000 x 600 — 17800
Cadet Officer (Others)

Rs 8600 x 200 — 10200 x 250 — 11700 x 300 — 13800 x 400 —
15000 x 500 — 16000 x 600 — 17200

Police Constable (Security/Driver)

Rs 8800 x 200 — 9200

Trainee Band Constable
formerly Trainee Bandsman
Trainee Police Constable

Rs 80000
Chief Police Medical Officer
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Salary Code

Salary Scale and Grade

09 00 88

09 67 83

095975

09 58 75

11 56 67

11 51 63

11 46 58

113953

1121 46

04 14 42

254049

Rs 75000
Principal Police Medical Officer

Rs 40000 x 1250 — 50000 x 1500 — 56000 x 2000 —64000
Police Medical Officer/Senior Police Medical Officer

Rs 30000 x 1250 — 50000
Trainee Police Medical Officer

Rs 29000 x 1000 — 30000 x 1250 — 50000
Police Dental Surgeon/Senior Police Dental Surgeon

Rs 27200 x 800 — 28000 x 1000 — 30000 x 1250 — 40000
Chief Catering Administrator

Rs 23200 x 800 — 28000 x 1000 — 30000 x 1250 — 35000
Senior Catering Officer (New Grade)

Rs 20200 x 600 — 23200 x 800 — 28000 x 1000 — 29000
Catering Officer

Rs 16000 x 600 — 23200 x 800 — 24800
Assistant Catering Officer

Rs 10200 x 250 — 11700 x 300 — 13800 x 400 — 15000 x 500 —
16000 x 600 — 20200

Catering Supervisor

Rs 8800 x 200 — 10200 x 250 — 11700 x 300 — 13800 x 400 —
15000 x 500 — 16000 x 600 — 17800

Plan Printing Operator

Rs 16600 x 600 — 22000
Master Tailor
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Salary Code Salary Scale and Grade

2532 45 Rs 13200 x 300 — 13800 x 400 — 15000 x 500 — 16000 x 600 —
19600
Assistant Master Tailor
Chief Tradesman

2514 37 Rs 8800 x 200 — 10200 x 250 — 11700 x 300 — 13800 x 400 —
15000
Automobile Electrician
Carpenter
Coach Painter
Fitter
Gun Fitter
Leather Worker
Motor Diesel Mechanic
Motor Mechanic
Panel Beater
Tailor
Upholsterer
Welder

2507 27 Rs 7400 x 200 — 10200 x 250 — 11700
Tradesman Assistant

24 07 27 Rs 7400 x 200 — 10200 x 250 — 11700
Stores Attendant

24 28 39 Rs 12000 x 300 — 13800 x 400 — 15000 x 500 — 16000
Head Cook

24 21 37 Rs 10200 x 250 — 11700 x 300 — 13800 x 400 — 15000
Senior Cook

24 15 34 Rs 9000 x 200 — 10200 x 250 — 11700 x 300 — 13800
Cook (Roster)

24 27 37 Rs 11700 x 300 — 13800 x 400 — 15000
Head Police Attendant

24 19 33 Rs 9800 x 200 — 10200 x 250 — 11700 x 300 — 13500

Senior Police Attendant
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Salary Code

Salary Scale and Grade

2413 32

2410 30

24 14 37

24 07 27

24 13 36

24 06 24

24 02 21

Rs 8600 x 200 — 10200 x 250 — 11700 x 300 — 13200

Range Warden
Senior Gardener/Nurseryman

Rs 8000 x 200 — 10200 x 250 — 11700 x 300 — 12600

Gardener/Nurseryman
Police Attendant
Wardress (Roster)
formerly Wardress/Attendant (Roster)

Rs 8800 x 200 — 10200 x 250 — 11700 x 300 — 13800 x 400 -
15000

Vulcaniser

Rs 7400 x 200 — 10200 x 250 — 11700
Assistant Vulcaniser

Rs 8600 x 200 — 10200 x 250 — 11700 x 300 — 13800 x 400 —
14600

Swimming Pool Attendant

Rs 7200 x 200 — 10200 x 250 — 10950

Lorry Loader
Sanitary Attendant

Rs 6425 x 175 — 6600 x 200 — 10200
General Worker

*kkkkkkkkk
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14.2.1

14.2.2

14.2.3

14.2.4

14.2.5

14.2.6

14.2 PRINTING DEPARTMENT

The Printing Department operates under the aegis of the Prime Minister’s
Office with the mission to advise its customers on their printing needs and to
conceive, print and bind all types of jobs and deliver them according to
customers’ requirements and satisfaction. It thus aims at offering efficient
printing services in terms of quality, variety and specificity to its clients
comprising mainly Ministries, Departments and Parastatal Organisations.
While products may range from small business cards to huge registers,
services provided also include printing, binding and graphic design.

The Department is headed by the Government Printer who is assisted by a
Deputy Government Printer and an Assistant Government Printer. There are
also about 19 grades involved on the production side of the Department
together with a complement of supporting staff.

In the 2003 PRB Report, recommendations were made to strengthen the
structure of the Department. These included, among others, the creation of
grades, the modification of certain job profiles, the provision of incentives to
minor grades and easing the process of crossing qualification bars.

Following representations made by the staff side after the publication of the
2003 PRB Report, an ad hoc Committee was set up under the chairmanship
of the Management Audit Bureau to carry out a study of the schemes of
service of the different grades in the Department. The Committee submitted
its report in 2004 with recommendations regarding qualification requirements,
mode of appointment and the duties of the grades.

Despite the recommendations of the ad hoc Committee, the staff side was
still not satisfied regarding certain schemes of service and took the issue to
Court thereby preventing the filling of posts.

In the context of the present Report, both Management and the staff side
made a strong plea to address the issue for the smooth functioning of the
Department. This entails, among others, re-examining certain schemes of
service; upgrading, merging and restyling of grades; and enlarging field of
studies to facilitate recruitment.

Trainee Graphic Artist

14.2.7

Upon enlistment, Trainee Graphic Artists are required to follow successfully a
course leading to a Diploma in Fine Arts and to undergo on-the-job training
for at least two years to become eligible for appointment as Graphic Artist.
The staff side has, on the one hand, represented that the Diploma is hardly of
relevance to the job of a Graphic Artist. Management, on the other hand, is
of the opposite view. After a careful examination of the issue and obtention
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of views from the relevant authorities, the Bureau considers that the course
should not be limited to Fine Arts only.

Recommendation 1

14.2.8

We recommend that, in future, Trainee Graphic Artists should, after
enlistment, be required to follow a course leading to a Diploma in
Graphic Design or in Fine Arts or Visual Arts or in a relevant field.

Machine Minder
Senior Machine Minder

14.2.9

14.2.10

Representations have been received from both Management and the staff
side for a major upgrading of the salary of Machine Minder (Bindery) and
Machine Minder (Pressroom) on account of the complexity of their work and
comparability with other grades within the Department. Parity was thus
sought in terms of pay with grades of Cameraman/Photo-Engraver,
Phototype Setting Operator, Printing Maker-Up and Reprographic Machine
Operator.

The arguments put forward for the upgrading were examined in detail. In the
light of the job evaluation results, it was found that they would be tenable to
some extent but subject to a restructuring of the Machine Minder cadre.

Recommendation 2

14.2.11

We recommend that:

(i) the grades of Machine Minder and Senior Machine Minder be
merged and restyled Machine Minder/Senior Machine Minder.
Recruitment thereto should be made by selection from among
Printing Assistants who possess a Cambridge School Certificate
and the National Trade Certificate (level 3) in Printing or
equivalent. In the absence of qualified Printing Assistants, the
post should be filled by selection from among candidates
possessing the foregoing qualifications;

(i) incumbents of the post of Senior Machine Minder as at 30 June
2008 be granted a personal salary;

(iii) in future, appointment to the grade of Assistant Production
Supervisor should in the first instance be by promotion, on the
basis of experience and merit, of Senior Machine Minders
carrying personal salaries. When the grade of Senior Machine
Minder has been phased out, the post of Assistant Production
Supervisor should be filled by promotion, on the basis of
experience and merit, from Machine Minder/Senior Machine
Minders.
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Phototype Setting Operator (Roster)

14212

14.2.13

Management has submitted that the Printing Department is currently facing a
turnover of officers in the grade of Phototype Setting Operator especially
among those recruited from outside. To circumvent the problem, it is
proposing that recruitment to the grade be made from among serving officers
of the Department possessing the prescribed qualifications instead of from
external candidates, as is the present practice.

The Bureau is agreeable to the proposed course of action.

Recommendation 3

14.2.14

We recommend that:

(i) the mode of recruitment to the grade of Phototype Setting
Operator (Roster) should be amended so that, in future, the post
be filled by selection from among serving officers of the
Department reckoning at least five years’ service in a substantive
capacity and possessing a Cambridge School Certificate, the
National Trade Certificate (level 3) in Printing or equivalent and
Certificates in any two softwares relating to printing;

(i) the grade of Phototype Setting Operator (Roster) be restyled
Assistant Production Supervisor (Phototype Setting) (Roster).

Cameraman/Photo-Engraver (Roster)
Printing Maker Up (Roster)

Production Supervisor (Photomechanical Laboratory)

14.2.15

14.2.16

At present, the platemaking tasks are performed by incumbents in the grades
of Cameraman/Photo-Engraver and Printing Maker Up. To keep pace with
emerging technologies, the Printing Department intends to automate the
platemaking process using a Computer to plate equipment. Therefore, for
the optimal use of human resource and clearer accountability, Management
has submitted that there is need to have a single grade to perform the
platemaking functions.

The Bureau is agreeable to this submission.

Recommendation 4

14.2.17

We recommend that the grades of Cameraman/Photo-Engraver and
Printing Maker Up be combined into a single grade under the
appellation of Plate Making/Finishing Operator. Appointment to the
grade should, in future, be made by selection from among serving
officers who reckon at least five years’ service in a substantive capacity
in the Department and possess a Cambridge School Certificate and the
NTC(3) in Printing or equivalent.
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14.2.18 The Plate Making/Finishing Operator would, inter alia, be required to perform
all the tasks involved in paper, film and metal plates planning for use in
printing by photogravure process and develop film and retouch negatives,
wherever necessary.

14.2.19 We further recommend that the grade of Production Supervisor
(Photomechanical Laboratory) be restyled Production Supervisor (Plate
Making/Finishing Section). The grade should henceforth be filled by
promotion from officers holding a substantive appointment in the grade
of Plate Making/Finishing Operator who are qualified to cross the
Qualification Bar, reckon at least two years’ experience in plate
making/finishing duties, and who have good communication and
supervisory skills.

14.2.20 Incumbent would, among others, be responsible for the proper running of the
section including monitoring of discipline among the staff.

Printing Officer

14.2.21 A Qualification Bar (QB) exists in the salary scale of the grade of Printing
Officer. To proceed beyond the QB, officers need to possess a Diploma in
Printing Technology or Printing Administration. As these courses are not
readily available locally, we are providing for alternatives.

Recommendation 5

14.2.22 We recommend that Printing Officers should possess the Diploma in
Printing Technology or Printing Administration or Management or
Administration to proceed beyond the QB inserted in their salary scale.

Allowance to Printing Officers

14.2.23  Printing Officers are, at present, paid a monthly allowance equivalent to two
increments at the point reached in the salary scale for the work they regularly
perform over and above their normal working hours. We are maintaining the
allowance.

Recommendation 6

14.2.24 We recommend that a monthly allowance equivalent to two increments
at the point reached in the salary scale be paid to Printing Officers for
the work they regularly perform over and above their normal working
hours.

Assistant Government Printer

14.2.25 As per the existing scheme of service, recruitment to the grade of Assistant
Government Printer is made by selection from among officers holding a
substantive appointment in the grades of Senior Graphic Artist and Printing
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14.2.26

Officer who possess a Diploma in Printing Technology or Printing
Administration or in a relevant field together with strong interpersonal and
leadership skills and good communication skills.

Management has represented that the Diploma courses prescribed in the
scheme of service of the grade are not obtainable locally. As making
arrangements for sending officers abroad would be costly and time
consuming and in view of the dire need to fill the position, it has been
proposed that the field of studies be enlarged.

Recommendation 7

14.2.27

We recommend that:

(i) the scheme of service of the grade of Assistant Government
Printer be amended so that, in future, appointment thereto be
made by selection from among officers in the grades of Senior
Graphic Artist and Printing Officer possessing a Diploma in
Printing Technology or Printing Administration or a Diploma in
Management or Administration or in a relevant field.

(i) the Government Printing Department should make the necessary
arrangements to facilitate officers concerned to acquire the
qualifications recommended for appointment to the grade of
Assistant Government Printer.

Specific Conditions of Service

Health Surveillance

14.2.28

The Occupational Safety and Health Act No. 28 of 2005 makes provision for
the health surveillance of an employee who is exposed, or liable to be
exposed, to a substance hazardous to health. Accordingly, the Printing
Department has submitted a list of grades that need such surveillance.

Recommendation 8

14.2.29

We recommend that the Government Printing Department should
arrange for medical surveillance, free of charge, at intervals as may be
advised by the Health Authorities for the grades of Machine
Minder/Senior Machine Minder (Pressroom) and Plate Making/Finishing
Operator.

Roster System

14.2.30

Officers in the following grades are required to work on a roster system:
Production Supervisor, Assistant Production Supervisor, Assistant Production
Supervisor  (Phototype setting), Senior Printer's Mechanic, Plate
Making/Finishing Operator, Reprographic Machine Operator (personal),
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Senior Machine Minder (personal), Machine Minder/Senior Machine Minder
(Bindery), Machine Minder/Senior Machine Minder (Pressroom), Printer’s
Mechanic, Head Printing Assistant and Printing Assistant. This element has
been taken into account in arriving at the salaries recommended.

PRINTING DEPARTMENT
SALARY SCHEDULE

Salary Code Salary Scale and Grade

16 00 85 Rs 68000
Government Printer

16 6575 Rs 37500 x 1250 — 50000
Deputy Government Printer

16 58 68 Rs 29000 x 1000 — 30000 x 1250 — 41250

Assistant Government Printer

16 51 63 Rs 23200 x 800 — 28000 x 1000 — 30000 x 1250 — 32500 QB 33750
x 1250 - 35000

Printing Officer

16 29 31 Rs 12300 x 300 — 12900
Trainee Printing Officer

16 51 63 Rs 23200 x 800 — 28000 x 1000 — 30000 x 1250 — 35000
Senior Graphic Artist

16 35 58 Rs 14200 x 400 — 15000 x 500 — 16000 x 600 — 23200 x 800 —
29000

Graphic Artist

16 31 47 Rs 12900 x 300 — 13800 x 400 — 15000 x 500 — 16000 x 600 —
20800

Assistant Graphic Artist (Personal)
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Salary Code

Salary Scale and Grade

16 18 20

16 42 55

16 34 51

16 34 51

16 34 50

16 31 47

16 16 47

16 16 39

Rs 9600 x 200 — 10000
Trainee Graphic Artist

Rs 17800 x 600 — 23200 QB 24000 x 800 — 26400
Production Supervisor (Roster)

Rs 13800 x 400 — 15000 x 500 — 16000 x 600 — 20800 QB 21400 x
600- 23200

Assistant Production Supervisor(Roster)
Assistant Production Supervisor(Phototype Setting) (Roster)
formerly Phototype Setting Operator (Roster)

Rs 13800 x 400 — 15000 x 500 — 16000 x 600 — 23200

Senior Printer's Mechanic (Roster)
formerly Printer’s Mechanic (Roster)

Rs 13800 x 400 — 15000 x 500 — 16000 x 600 — 20800 QB 21400 x
600 - 22600

Plate Making/Finishing Operator (Roster)
formerly Cameraman/Photo-Engraver (Roster)
formerly Printing Maker-Up (Roster)
Reprographic Machine Operator (Roster) (Personal)

Rs 12900 x 300 — 13800 x 400 — 15000 x 500 — 16000 x 600 —
20800

Senior Machine Minder (Roster) (Personal)

Rs 9200 x 200 — 10200 x 250 — 11700 x 300 — 13800 x 400 — 15000
x 500 — 16000 QB 16600 x 600 — 20800

Machine Minder/Senior Machine Minder (Bindery) (Roster)
formerly Machine Minder (Bindery) (Roster)

Machine Minder/ Senior Machine Minder (Pressroom) (Roster)

formerly Machine Minder (Pressroom) (Roster)

Rs 9200 x 200 — 10200 x 250 — 11700 x 300 — 13800 x 400 — 15000
x 500 — 16000

Printer’s Mechanic (Roster)
formerly Assistant Printer’'s Mechanic (Roster)
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Salary Code Salary Scale and Grade

16 21 37 Rs 10200 x 250 — 11700 x 300 — 13800 x 400 — 15000
Head Printing Assistant (Roster)

16 10 31 Rs 8000 x 200 — 10200 x 250 — 11700 x 300 — 12900
Printing Assistant (Roster)

24 13 36 Rs 8600 x 200 — 10200 x 250 — 11700 x 300 — 13800 x 400 — 14600
Driver

24 02 21 Rs 6425 x 175 — 6600 x 200 — 10200
General Worker
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14.3.1

14.3.2

14.3.3

14.3.4

14.3.5

14.3.6

14.3.7

14.3 METEOROLOGICAL SERVICES

The Mauritius Meteorological Services (MMS) which works closely with the
World Meteorological Organisation (WMO) is the specialised agency on
matters relating to the atmosphere, weather and climate. Its mission is to
provide accurate and timely weather information and meteorological products
for the general welfare of the citizens of the Republic.

The main objectives of the MMS are to assess weather and the state of the
climate and provide accurate and timely predictions to, inter alia, ensure
safety of life and property on all the territories of Mauritius; assist individuals,
agencies and authorities engaged in planning, primary production, industry,
trade and commerce; ensure safety of air and maritime navigation; provide
inputs for sustainable economic growth and protection of environment; and
fulfill the regional and international obligations of Mauritius in the fields of
meteorology.

The functions of the Meteorological Services have increased significantly
after the December 2004 tsunami when the MMS was entrusted with the
added responsibility of constant monitoring and issue of warning bulletins on
earthquake and tsunami. Hence, new types of warnings have to be issued,
including those of landslide and storm surge, on top of cyclone and torrential
rain warnings.

A Director heads the department and is assisted by two Deputy Directors,
one for Operational Meteorology and one for Applied Meteorology. The
establishment of the Department includes a team of professionals comprising
Meteorologists and Divisional Meteorologists and one of Technicians
operating in two distinct cadres, the Meteorological Technician cadre and the
Electronic Technician cadre.

The headquarters of the Mauritius Meteorological Services is situated at
Vacoas. Meteorological Stations are scattered islandwide as well as in
Rodrigues, Agalega and St. Brandon.

In the 2003 PRB Report, we upgraded the academic qualification
requirements for entry as Trainee Meteorological Technician, restyled the
grades in the Technician (Meteorological Services) cadre to include the term
‘Electronic’ in order to reflect the nature of duties and responsibilities
devolving on the cadre, created a grade of Meteorological Observer for
Agalega and provided different allowances to officers of the MMS.

In this Report, we are maintaining the organisation structure which is ‘fit for
purpose’ and reviewing the different allowances paid to the professional and
technical staff.
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Electronic Technician Cadre

14.3.8

14.3.9

14.3.10

14.3.11

The Electronic Technicians are responsible for the installation and operation
of all electronic equipment in use in the Meteorological Services. They
perform routine maintenance and minor repairs of all meteorological
equipment and ensure that all equipment required for observations and
dissemination of meteorological data are in optimal and perfect working
order.

The Electronic Technician cadre is headed by the Chief Electronic
Technician who is assisted by officers in the following grades: Electronic
Technician, Senior Electronic Technician and Principal Electronic Technician.

Prior to 2007, officers in the Electronic Technician cadre were required to
work on a 24-hour shift system. It has been reported by Management that
officers in the Electronic Technician Cadre no longer work on shift during
normal working days. However, these officers are required to keep watch
round the clock for the proper functioning of all equipment during adverse
weather conditions and natural calamities. Subsequently, the schemes of
service for the grades in the whole cadre have been amended such that
henceforth, these officers be required to provide a 24-hour coverage during
cyclonic periods and other natural calamities only.

This element has been taken into consideration in determining the
salary scales recommended for future holders in the respective grades.
We have, however, maintained the salary structure inclusive of shift to
cater for all the officers in post as well as for their promotion within the
cadre prior to the amendments brought to the schemes of service.

Allowances

Height Allowances

14.3.12

At present, officers posted in the instrument section as well as the Electronic
Technicians of the Meteorological services, who are required to climb above
20 feet for the maintenance, servicing and repair of the anemometers, are
paid a non-pensionable height allowance at the rate of 75% of the normal
hourly rate.

Recommendation 1

14.3.13

We recommend the continued payment of a non-pensionable height
allowance to the officers of the Meteorological Services mentioned
above whenever they are required to climb over 20 feet. The
computation of the allowance for the number of hours performed at
above mentioned height should henceforth be at 80% of the normal
hourly rate.
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Training Allowance

14.3.14 At present, Divisional Meteorologists, Meteorologists, Chief Meteorological

Technician and Principal Meteorological Technicians, who are required to
give formal training, including classroom training, to new recruits of the
Department, are paid fees per session of 12 to 12 hours as appropriate.
We are revising the quantum of these fees.

Recommendation 2

14.3.15

We recommend that the fees of Rs 350 and Rs 225 per session of 1% to
1%2 hours payable respectively to officers of the Meteorological
Services who are required to give training be revised as follows:

Amount
Grades (Rs)
Divisional Meteorologists and Meteorologists 440
Chief Meteorological Technician and Principal
. .. 280
Meteorological Technician

Allowance to Meteorologist

14.3.16

Meteorologists work on a roster system covering the hours of 4.00 a.m. to
10.00 p.m. everyday including Saturdays, Sundays and Public Holidays and a
Meteorologist is required to be on-call from 10.00 p.m. to 4.00 a.m. the
following day against the payment of an on-call allowance of Rs 130 daily and
an in-attendance allowance of Rs 130 per hour when required to attend duty
while on-call inclusive of travelling time. The quantum of these allowances is
being revised.

Recommendation 3

14.3.17

14.3.18

We recommend that the on-call allowance for the Meteorologist be
revised to Rs 165 daily.

We further recommend that the Meteorologist be paid an allowance of
Rs 165 per hour when required to attend duty while on-call inclusive of
travelling time.

Shift, Roster and Night Allowance

14.3.19

The Trainee Meteorological Technician, Meteorological Technician and
Senior Meteorological Technician of the Meteorological Services work on shift
and Meteorologists work on roster. These elements have been taken into
account in arriving at the recommended salaries of the grades.
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14.3.20 At present, Trainee Meteorological Technicians, Meteorological Technicians
and Senior Meteorological Techniciasn who are effectively performing night
duty are paid a Night Duty Allowance equivalent to 15% of the normal hourly
rate per hour for the hours worked between 2300 hours and 0500 hours
including a maximum of two hours lying-in period. We are maintaining the
allowance, but revising the rate.

Recommendation 4

14.3.21 We recommend that Trainee Meteorological Technicians, Meteorological
Technicians and Senior Meteorological Technicians who effectively
work on night shift should be paid a Night Duty Allowance equivalent to
17.5% of the normal rate per hour for the hours between 2300 hours and
0500 hours including up to a maximum of two hours lying-in period.

METEOROLOGICAL SERVICES

SALARY SCHEDULE

Salary Code Salary Scale and Grade

19 00 90 Rs 80000
Director

19 70 81 Rs 43750 x 1250 — 50000 x 1500 — 56000 x 2000 —60000
Deputy Director

19 65 75 Rs 37500 x 1250 — 50000
Divisional Meteorologist

1949 71 Rs 22000 x 600 — 23200 x 800 — 28000 x 1000 —30000 x 1250 —
42500 PB 43750 x 1250 - 45000

Meteorologist

19 43 45 Rs 18400 x 600 — 19600
Trainee Meteorologist

22 54 63 Rs 25600 x 800 — 28000 x 1000 — 30000 x 1250 — 35000
Chief Electronic Technician (Meteorological Services)
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Salary Code Salary Scale and Grade
22 53 62 Rs 24800 x 800 — 28000 x 1000 — 30000 x 1250 — 33750
Chief Electronic Technician (Meteorological Services) (Future Holder)
22 50 60 Rs 22600 x 600 — 23200 x 800 — 28000 x 1000 — 30000 x 1250 —
31250
Principal Electronic Technician (Meteorological Services)
22 48 58 Rs 21400 x 600 — 23200 x 800 — 28000 x 1000 — 29000
Principal Electronic Technician (Meteorological Services) (Future
Holder)
22 41 58 Rs 17200 x 600 — 23200 x 800 — 28000 x 1000 — 29000
Senior Electronic Technician (Meteorological Services)
22 38 55 Rs 15500 x 500 — 16000 x 600 — 23200 x 800 — 26400
Senior Electronic Technician (Meteorological Services) (Future
Holder)
22 26 51 Rs 11450 x 250 — 11700 x 300 — 13800 x 400 — 15000 x 500 — 16000
x 600 — 23200
Electronic Technician (Meteorological Services)
22 23 48 Rs 10700 x 250 — 11700 x 300 — 13800 x 400 — 15000 x 500 — 16000
x 600 — 21400
Electronic Technician (Meteorological Services) (Future Holder)
2214 16 Rs 8800 x 200 — 9200
Trainee Electronic Technician (Meteorological Services)
19 57 67 Rs 28000 x 1000 — 30000 x 1250 — 40000
Chief Meteorological Technician
19 51 62 Rs 23200 x 800 — 28000 x 1000 — 30000 x 1250 — 33750

Principal Meteorological Technician
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Salary Code Salary Scale and Grade

19 46 58 Rs 20200 x 600 — 23200 x 800 — 28000 x 1000 — 29000
Senior Meteorological Technician

19 26 52 Rs 11450 x 250 — 11700 x 300 — 13800 x 400 — 15000 x 500 — 16000
x 600 — 23200 x 800 — 24000
Meteorological Technician

1918 20 Rs 9600 x 200 — 10000
Trainee Meteorological Technician

19 22 50 Rs 10450 x 250 — 11700 x 300 — 13800 x 400 — 15000 x 500 — 16000
x 600 — 22600
Meteorological Observer (Agalega)

1914 16 Rs 8800 x 200 — 9200
Trainee Meteorological Observer (Agalega)

24 13 36 Rs 8600 x 200 — 10200 x 250 — 11700 x 300 — 13800 x 400 — 14600
Driver

24 09 29 Rs 7800 x 200 — 10200 x 250 — 11700 x 300 — 12300
Watchman

24 02 21 Rs 6425 x 175 — 6600 x 200 — 10200

General Worker
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14.4.1

14.4.2

14.4.3

14.4.4

14.4.5

14.4.6

14.4 MAURITIUS PRISONS SERVICE

The Mauritius Prisons Service (MPS) operates under the aegis of the Prime
Minister's Office. It is responsible to keep prisoners in custody; maintain
order, discipline and safe environment; and provide decent conditions for
prisoners and meet their needs including medical care, advice on and help
with personal problems. It is also responsible to provide positive regimes
which help prisoners to address their offending behaviour and prepare them
to live a full and responsible life; and help towards rehabilitation of detainees.

The vision of the MPS is to maintain a good standard of discipline and
security to enable rehabilitation of detainees and eventually bring safety of
mind to the Government, the public at large, the staff and the detainees.

The MPS has under its responsibility eight penal establishments, namely:
Central Prison, Richelieu Open Prison, Grand River North West Prison, Petit
Verger Prison, Phoenix Prison, Women Prison, Correctional Youth Centre
and the New Wing. The Central Prison is the main detention unit and it
accommodates the largest number of male detainees while the Women
Prison accommodates the female ones and the Correctional Youth Centre
keeps in safe custody young male offenders aged 16 to 21.

The MPS works in close collaboration with other Ministries and Non-
Government Organisations. In its endeavour to reduce the risk of
reoffending, the MPS is laying emphasis on the empowerment of detainees
through education, vocational training and rehabilitation programmes.

The existing staffing structure of the MPS comprises 10 levels with the
Commissioner of Prisons at the top of the hierarchy. There are also other
functional units at the MPS, namely: Works Section, Industries Section,
Welfare Section, Stores Section and Hospital Section which are manned by
grades belonging to their specific cadres under the overall responsibility of
the Commissioner of Prisons.

In this Report, we are recommending the delayering of the organisation
structure from 10 to seven levels, in line with the present trend of modern and
dynamic organisations. We are also merging, wherever possible, the
functional units of the Department and reviewing certain conditions of
employment to position the Prisons Department such that it can face today’s
challenges which consist of providing decent conditions to detainees,
preparing their reintegration in the community and providing for staff
development.
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Prisons Officer/Senior Prisons Officer

Female Prisons Officer/Female Senior Prisons Officer

14.4.7

14.4.8

The lowest rung in the Prisons Officer Cadre comprises the grades of Prisons
Officer Grade Il and Prisons Officer Grade |. Both grades perform guarding
duties except that sometimes a Prisons Officer Grade | is in charge of a
guard. In view of the overlapping and similarity of duties of these two grades,
the Prisons Management has submitted that they be merged into a single
grade to facilitate the operational needs of the MPS. The Staff Associations,
though consenting to the submission of Management, have shown concerns
regarding the ranks and badges they wear on their shoulders as signs of
authority.

The Bureau has examined the issue and, after being assured that the
Commissioner of Prisons will look at the ranks and badges which officers
wear on their shoulders by an alteration of uniform, is agreeable to the
merger in respect of male as well as female officers.

Recommendation 1

14.4.9

14.4.10

14.4.11

We recommend that the grades of Prisons Officer Grade Il and Prisons
Officer Grade | be merged and styled Prisons Officer/Senior Prisons
Officer.

Similarly, for the female staff, we recommend that the grades of Female
Prisons Officer Grade Il and Female Prisons Officer Grade | be merged
and styled Female Prisons Officer/Female Senior Prisons Officer.

In future, the grades of Principal Prisons Officer and Principal Female
Prisons Officer would be filled by promotion, on the basis of experience and
merit, of officers in the grades of Prisons Officer/Senior Prisons Officer and
Female Prisons Officer/Female Senior Prisons Officer respectively reckoning
at least two years’ service in a substantive capacity in their respective grades
and of Prisons Officer Grade | (Personal) and Female Prisons Officer Grade |
(Personal) possessing good organising and supervisory skKills.

Recommendation 2

14.4.12

We recommend that the grades of Principal Prisons Officer and
Principal Female Prisons Officer should, in the first instance, be filled
by promotion, on the basis of experience and merit, of officers in the
grades of Prisons Officer Grade | (Personal) and Female Prisons Officer
Grade | (Personal) respectively.
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Assistant Superintendent of Prisons

Female Assistant Superintendent of Prisons

14413

In the existing structure, both the Chief Prisons Officer and the Assistant
Superintendent of Prisons perform supervisory duties. As both grades are
performing similar duties, the need for a single grade is warranted.

Recommendation 3

14.4.14

14.4.15

14.4.16

We recommend that the grades of Chief Prisons Officer and Assistant
Superintendent of Prisons be merged and styled Assistant
Superintendent of Prisons.

Similarly, for the female staff, we recommend that the grades of Chief
Female Prisons Officer and Female Assistant Superintendent of Prisons
be merged and styled Female Assistant Superintendent of Prisons.

In future, the grades of Assistant Superintendent of Prisons and Female
Assistant Superintendent of Prisons would be filled Either by appointment of
Senior Officer Cadets (Male) and Senior Officer Cadets (Female)
respectively Or by promotion, on the basis of experience and merit, of
officers in the grades of Principal Prisons Officer and Principal Female
Prisons Officer respectively reckoning at least two years’ service in a
substantive capacity and who have passed the written qualifying examination
conducted by the Disciplined Forces Service Commission.

Superintendent of Prisons/Senior Superintendent of Prisons

Female Superintendent of Prisons/ Female Senior Superintendent of Prisons

14.4.17

Superintendent of Prisons (Male and Female) and Senior Superintendent of
Prisons normally supervise the work of junior officers and some of them are
in charge of prison institutions. Management is of the view that the range of
duties at that level do not require two operational positions. Hence, these
two levels could be merged.

Recommendation 4

14.4.18

14.4.19

We recommend that the grades of Superintendent of Prisons and
Senior Superintendent of Prisons be merged and styled Superintendent
of Prisons/Senior Superintendent of Prisons.

We also recommend that the Female Superintendent of Prisons be
absorbed in the grade styled Female Superintendent of Prisons/Senior
Female Superintendent of Prisons.
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14.4.20

In future, appointment to the grades of Superintendent of Prisons/Senior
Superintendent of Prisons and Female Superintendent of Prisons/ Senior
Female Superintendent of Prisons would be made by selection from among
officers in the grades of Assistant Superintendent of Prisons, Female
Assistant Superintendent of Prisons, Assistant Superintendent of Prisons
(Trades), Assistant Superintendent of Prisons (Personal), Female Assistant
Superintendent of Prisons (Personal), Supervisor of Works (Personal) and
Supervisor of Industries (Personal) reckoning at least two years’ service in
their respective grades.

Recommendation 5

14.4.21

14.4.22

We recommend that the merged grades of Superintendent of
Prisons/Senior Superintendent of Prisons and Female Superintendent
of Prisons/Female Senior Superintendent of Prisons should, in the first
instance be filled by selection from among officers in the grades of
Supervisor of Works (Personal), Supervisor of Industries (Personal),
Assistant Superintendent of Prisons (Personal) and Female Assistant
Superintendent of Prisons (Personal).

The Superintendent of Prisons/Senior Superintendent of Prisons and Female
Superintendent of Prisons/Female Senior Superintendent of Prisons would,
inter alia, be responsible for the administration and day-to-day running of any
prison/correctional institution/trade section; ensure that the duties relating to
security, safe custody, discipline and cleanliness are strictly observed;
implement and monitor rehabilitation programmes; and assist the Assistant
Commissioner of Prisons in the performance of his duties.

Assistant Commissioner of Prisons

14.4.23

At present, the grade of Assistant Commissioner of Prisons is filled by
promotion, on the basis of experience and merit, of officers in the grade of
Senior Superintendent of Prisons reckoning at least two years’ service in a
substantive capacity in the grade. In view of the increase in the number of
female detainees, Management has submitted that there is need for a female
officer at the level of Assistant Commissioner of Prisons to head the Woman
Prison. The Bureau is agreeable to the proposal and recommends
accordingly.

Recommendation 6

14.4.24

We recommend that the scheme of service of the Assistant
Commissioner of Prisons be amended so that, in future, appointment to
the grade be made by selection from among officers in the grades of
Superintendent of Prisons/Senior Superintendent of Prisons, Female
Superintendent of Prisons/Senior Female Superintendent of Prisons
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14.4.25

and Senior Superintendent of Prisons (Personal) reckoning at least two
years’ service in a substantive capacity in their respective grades.

We also recommend that the grade of Assistant Commissioner of
Prisons should, in the first instance, be filled by selection from among
officers in the grade of Senior Superintendent of Prisons (Personal).

Trades Section

14.4.26

14.4.27

The Works, Industries and Stores Sections are three other functional units of
the Prisons Department. These three sections are headed by the
Superintendent of Works, Superintendent of Industries and Superintendent of
Stores (Prisons) respectively. They have under their responsibility officers in
the grades of Supervisor of Works, Chief Works Officer, and Principal Works
Officer in the Works Section; Supervisor of Industries, Chief Industries
Officer, and Principal Industries Officer in the Industries Section and the
Chief Stores Officer and Principal Stores Officer in the Stores Section.

Management has submitted that these three sections be combined into a
new section to be known as the Trades Section which will be staffed by only
two levels. The Bureau concurs with the proposal and is recommending
accordingly.

Principal Prisons Officer (Trades)

Recommendation 7

14.4.28

14.4.29

We recommend that the grades of Principal Works Officer, Principal
Industries Officer and Principal Stores Officer (Prisons) be restyled
Principal Prisons Officer (Trades).

In future, the grade of Principal Prisons Officer (Trades) would be filled by
promotion, on the basis of experience and merit, of officers in the grade of
Prisons Officer/Senior Prisons Officer  and Prisons Officer
Grade | (Personal) reckoning at least three years’ experience in the relevant
trade at the MPS and possessing the required qualification in that trade.

Recommendation 8

14.4.30

14.4.31

We recommend that the restyled grade of Principal Prisons Officer
(Trades) should, in the first instance, be filled by promotion, on the
basis of experience and merit, of officers in the grade of Prisons Officer
Grade | (Personal).

The Principal Prisons Officer (Trades) would, inter alia, be responsible to
assist in the control and supervision of the works in the respective trade
sections, keep and ensure maintenance of tools and equipment, and train
detainees in the trades.
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Assistant Superintendent of Prisons (Trades)

14.4.32

The Chief Industries Officer and the Supervisor of Industries in the Industries
Section and the Chief Works Officer and the Supervisor of Works in the
Works Section perform supervision duties and deputise the Superintendents
in their respective functional units. We are merging these two levels in both
units and restyling the Chief Stores Officer (Prisons) in line with what is being
done in the main structure of the MPS.

Recommendation 9

14.4.33

14.4.34

14.4.35

14.4.36

14.4.37

14.4.38

We recommend that the grades of Chief Industries Officer and
Supervisor of Industries be merged and styled Assistant
Superintendent of Prisons (Trades).

We also recommend that the grades of Chief Works Officer and
Supervisor of Works be merged and styled Assistant Superintendent of
Prisons (Trades).

We further recommend that the grade of Chief Stores Officer (Prisons)
be absorbed in the grade styled Assistant Superintendent of Prisons
(Trades).

In future, appointment to the grade of Assistant Superintendent of Prisons
(Trades) would be made by promotion, on the basis of experience and merit,
of officers in the grade of Principal Prisons Officer (Trades) reckoning at least
two years’ service in a substantive capacity in the grade and who have
passed the written qualifying examination conducted by the Disciplined
Forces Service Commission.

The Assistant Superintendent of Prisons (Trades) would, inter alia, assist in
the organisation, supervision and control of the Trades Sections and the
upkeep and maintenance of all plants, tools, equipment and buildings of the
Trades Sections; co-ordinate the distribution of officers, civilian workers and
detainees to the different Trades Sections; and be responsible for security
and discipline on all sites of work.

The grades of Superintendent of Works, Superintendent of Industries and
Superintendent of Stores (Prisons), as their counterpart in the main structure,
normally supervise the work of junior officers and could, therefore, be
absorbed in the merged grade styled Superintendent of Prisons/Senior
Superintendent of Prisons.
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Recommendation 10

14.4.39 We recommend that the Superintendent of Works, Superintendent of
Industries and Superintendent of Stores (Prisons) be absorbed in the
merged grade styled Superintendent of Prisons/Senior Superintendent
of Prisons.

Welfare Cadre

14.4.40 The Welfare Cadre in the MPS comprises the grades of Prisons Welfare

Officer, Senior Prisons Welfare Officer, Principal Prisons Welfare Officer and
Chief Prisons Welfare Officer. Officers in this cadre deal with the legal, social
and family problems of detainees and liaise with their families. As much
emphasis is being placed on rehabilitation of detainees and officers of the
Welfare Cadre are involved in projects for the welfare and rehabilitation of
detainees, there is need to include the duties related to social work in the
scheme of service of the grades of the cadre.

Recommendation 11

14.4.41

14.4.42

We recommend that the scheme of service of the Prisons Welfare
Officer, Senior Prisons Welfare Officer, Principal Prisons Welfare
Officer and Chief Prisons Welfare Officer be amended to include duties
related to social work.

This element has been taken into consideration in arriving at the salaries
recommended for the grades in the Welfare Cadre.

Psychologist (New Grade)

14.4.43

Management of the MPS has made a request for the creation of a grade of
Psychologist to cater for the needs of both the inmates and the staff. The
Bureau is agreeable to this request.

Recommendation 12

14.4.44

14.4.45

We recommend the creation of a grade of Psychologist. Appointment
thereto should be made by selection from among candidates
possessing a post ‘A’ level degree in Psychology or an equivalent
qualification together with a post graduate qualification in Clinical
Psychology or Counselling Psychology.

The Psychologist would be required to, inter alia, provide psychological
assessment and treatment services for detainees/inmates, assess their
therapeutic needs and provide psychotherapy and counseling to them;
devise, implement and monitor educational programmes relating to suicide
prevention; and provide counselling services to the staff of penal institutions
as and when required.
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Risk Allowance

14.4.46

14.4.47

14.4.48

The policy regarding Risk Allowance to employees in the public service has
been explained at Chapter 18.15 in Volume | of this Report.

At present, the members of the Hospital Staff are exceptionally paid a Risk
Allowance equivalent to one increment at the initial of their relevant salary
scales. In their representations, both Management and Staff have stressed
on the extension of this allowance to all Prisons Officers.

Given that the personnel involved in operations duties are also in close
contact with detainees in prison “association yards” and workshops, we have
considered extending the allowance to these officers also.

Recommendation 13

14.4.49

14.4.50

We recommend that the payment of an allowance equivalent to one
increment at the initial of the relevant salary scale of the Hospital Staff
be maintained.

We also recommend that this allowance, subject to a maximum of
Rs 600, be extended to the staff of the Mauritius Prisons Service
performing operations duties, up to Senior Superintendent of Prisons.

Medical Coverage Allowance

14.4.51

14.4.52

At present, the Medical and Health Officer/Senior Medical and Health Officer
on secondment to the Prisons Department is paid a monthly allowance of
Rs 2650 for coverage of hospitals after normal hours of duty on weekdays,
on Saturday afternoon, Sundays and Public Holidays.

We are reviewing the quantum of the allowance.

Recommendation 14

14.4.53

We recommend that the medical coverage allowance payable to the
Medical and Health Officer/Senior Medical and Health Officer on
secondment to the Prisons Department be revised to Rs 3450 a month.

Trade Allowance

14.4.54

Prisons Officers Grade Il and Grade | now Prisons Officer/Senior Prisons
Officers posted in the Works and Industries Sections are currently paid a
Trade Allowance of Rs 205 monthly for dispensing training recognised by the
IVTB on a regular basis to detainees. We are mai