
1 | P a g e  
 

 

COMMUNICATION STRATEGY 

CONDITIONS OF SERVICE 

SN Conditions of Service/Chapters Supervisor and Tel. 

No. 

Schedule Officer 

(Desk Officer) and 

Tel. No. 

1. Introduction Mr P. P. Bhugwant 

211 2418 

Ms R. Hauroo 

208 0960 

2. Approach and Methodology Mrs S. N Shibloll 

211 3040 

 

3. Economic Background Mr P. P. Bhugwant 

211 2418 

Ms R. Hauroo 

208 0960 

4. Pay Considerations underlying the Current 

Review 

Mr P. P. Bhugwant 

211 2418 

Mrs A. Ujoodha 

211 3045 

5. Public Sector Management Reforms Mr J. Ganoo 

211 2514 

Mr V. Subrun 

210 1871 

6. Organisation Structures and Related Issues Mr J. Ganoo 

211 2514 

Mrs A. Daramsing 

2112429 

7. Performance Management System and 

Performance Related Incentive Scheme 

Mr J. Ganoo 

211 2514 

 

8. Training and Development Mr J. Ganoo 

211 2514 

Mr V. Subrun 

210 1871 

9. Review of Schemes of Service and Qualifications Mrs S. N. Shibloll 

211 3040 

Mrs B D. Jacmohun 

211 2813 

10. Recruitment, Promotion and Retention Mrs. S. N. Shibloll 

211 3040 

Mrs S. Ramdhun 

208 7672 

11. Employment on Contract and Alternative Modes 

of Employment 

Mr J. Ganoo 

211 2514 

Mr V. Subrun 

210 1871 

12. Part-Time Employment Mr J. Ganoo 

211 2514 

Mrs A. Daramsing 

2112429 

13. Retirement and Retirement Benefits - Pension 

Scheme for the Public Sector 

Mrs S. N Shibloll 

211 3040 

 

14. Public Service Pension Mrs S. N Shibloll 

211 3040 

 

15. Digital Government Transformation Mr J. Ganoo 

211 2514 

Mr V. Subrun 

210 1871 

16. Conditions of Service and Benefits (Introduction) Mr J. Ganoo 

211 2514 

Mrs P. Ghoorun 

211 2524 

16.1 End-of-Year Bonus Mr J. Ganoo 

211 2514 

Mrs P. Ghoorun 

211 2524 

16.2.1 Travelling and Car Benefits Sections I, II + 

Annexes 

Mrs P. Ghoorun 

211 2524 

Mrs N. 

Ragudu-Appadoo 

211 3020 
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SN Conditions of Service/Chapters Supervisor and Tel. 

No. 

Schedule Officer 

(Desk Officer) and 

Tel. No. 

16.2.2 Travelling and Car Benefits Sections III, IV, V Ms R. Hauroo  

208 0960 

Mrs H. Thorul 

211 2580 

16.3 Passage Benefit Scheme Mrs P. Ghoorun 

211 2524 

Mrs N. 

Ragudu-Appadoo 

211 3020 

16.4 Leave   

16.4.1 Casual Leave Mr P. P. Bhugwant 

211 2418 

Mr V. Subrun 

210 1871 

16.4.2 Vacation Leave Mr P. P. Bhugwant 

211 2418 

Mrs A. Ujoodha 

211 3045 

16.4.3 Sick Leave Ms R. Hauroo  

208 0960 

Mrs H. Thorul 

211 2580 

16.4.4 Maternity Leave Mr J. Ganoo 

211 2514 

Mrs P. Ghoorun 

211 2524 

16.4.5 Paternity Leave Mr J. Ganoo 

211 2514 

Mrs P. Ghoorun 

211 2524 

16.4.6 Adoption Leave Mr P. P. Bhugwant 

211 2418 

Mrs A. Ujoodha 

211 3045 

16.4.7 Study Leave with Pay Mrs B.D. Jacmohun 

211 2813 

Ms P. Ramgati 

208 1287 

16.4.8 Leave Without Pay Mrs A. Daramsing 

211 2429 

Mrs P. Guirdharry 

208 2035 

16.4.9 Injury Leave Mrs A.  Ujoodha 

211 3045 

Mrs C. Sohan 

211 2580 

16.4.10 Family Responsibility Leave Mrs A.  Ujoodha 

211 3045 

Mrs C. Sohan 

211 2580 

16.5 Working Week, Flexitime, Workers on Shift/ 

Roster/Staggered Hours and Overtime 

Mr J. Ganoo 

211 2514 

Mr V. Subrun 

210 1871 

16.6 Task Work in the Public Sector Mr P. P. Bhugwant 

211 2418 

Mrs A. Ujoodha 

211 3045 

16.7 Special Duty and Extra Duty Allowance Mrs. S. N. Shibloll 

211 3040 

Mrs S. Ramdhun 

208 7672 

16.8 Salary on Promotion Mrs. S. N. Shibloll 

211 3040 

Mrs S. Ramdhun 

208 7672 

16.9 Incremental Credit and Higher Qualification 

Incentive 

Mr V. Subrun 

210 1871 

Mrs L. Ramdolin 

208 1287 

16.10 Acting and Responsibility Allowances Mr P. P. Bhugwant 

211 2418 

Mr V. Subrun 

210 1871 
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SN Conditions of Service/Chapters Supervisor and Tel. 

No. 

Schedule Officer 

(Desk Officer) and 

Tel. No. 

16.11 Meal Allowance Mr V. Subrun 

210 1871 

Mrs L. Ramdolin 

208 1287 

16.12 Subsistence Allowance Mr V. Subrun 

210 1871 

Mrs L. Ramdolin 

208 1287 

16.13 Out of Pocket Allowance Mr V. Subrun 

210 1871 

Mrs L. Ramdolin 

208 1287 

16.14 Uniforms Mrs S. Ramdhun 

208 7672 

Mrs Z. Lalla Saib 

211 3020 

16.15 Family Protection Scheme Mrs S. Ramdhun 

208 7672 

Mrs Z. Lalla Saib 

211 3020 

16.16 Risk, Insurance and Compensation Mrs A. Daramsing 

211 2429 

Mrs P. Guirdharry 

208 2035 

16.17 Funeral Grant Mrs A. Daramsing 

211 2429 

Mrs P. Guirdharry 

208 2035 

16.18 Communication Facilities Mrs B.D. Jacmohun 

211 2813 

Ms P. Ramgati 

208 1287 

16.19 Foreign Service Allowance and Other Related 

Allowances 

Mrs S. N. Shibloll 

211 3040 

Mrs B D. Jacmohun 

211 2813 

16.20 Force Majeure/Public Emergency Mr P. P. Bhugwant 

211 2418 

Ms R. Hauroo 

208 0960 

17. Statutory Boards and Committees Mrs A.  Ujoodha 

211 3045 

Mrs C. Sohan 

211 2580 

18. Redundancy Management Mrs B.D. Jacmohun 

211 2813 

Ms P. Ramgati 

208 1287 

19. Rodrigues and the Outer Islands Mr J. Ganoo 

211 2514 

Mrs P. Ghoorun 

211 2524 

20. Implementation Process and Post Review 

Mechanism 

Mr P.P. Bhugwant 

211 2418 

 

21. Other Pertinent Issues and Recommendations Mr P. P. Bhugwant 

211 2418 

Ms R. Hauroo 

208 0960 
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COMMUNICATION STRATEGY 

CIVIL SERVICE 

SN Ministry/Departments Supervisor and Tel. 

No. 

Schedule Officer (Desk 

Officer) and Tel. No. 

 Introduction Mrs S. N Shibloll 

211 3040 

 

1. Office of The President Mrs B.D. Jacmohun 

211 2813 

Ms P. Ramgati 

208 1287 

2. Office of The Vice President Mrs B.D. Jacmohun 

211 2813 

Ms P. Ramgati 

208 1287 

3. National Assembly Mr  P. P. Bhugwant 

211 2418 

Mr V. Subrun 

210 1871 

4. Electoral Supervisory Commission 

and Electoral Boundaries Commission 

Mrs S. Ramdhun 

208 7672 

Mrs Z. Lalla Saib 

211 3020 

5. Office of the Electoral Commissioner Mrs S. Ramdhun 

208 7672 

Mrs Z. Lalla Saib 

211 3020 

6. The Judiciary Mrs S. N. Shibloll 

211 3040 

Mrs B D. Jacmohun 

211 2813 

7. Public and Disciplined Forces Service 

Commissions 

Mr  P. P. Bhugwant 

211 2418 

Mr V. Subrun 

210 1871 

8. Public Bodies Appeal Tribunal Mrs S. N. Shibloll 

211 3040 

Mrs B D. Jacmohun 

211 2813 

9. Ombudsman's Office Mrs B.D. Jacmohun 

211 2813 

Ms P. Ramgati 

208 1287 

10. National Audit Office Mrs P. Ghoorun 

211 2524 

Mrs N. 

Ragudu-Appadoo 

211 3020 

11. Employment Relations Tribunal Mrs S. N. Shibloll 

211 3040 

Mrs B D. Jacmohun 

211 2813 

12. Local Government Service 

Commission 

Mr  P. P. Bhugwant 

211 2418 

Mr V. Subrun 

210 1871 

13. National Human Rights Commission Mrs S. N. Shibloll 

211 3040 

Mrs B D. Jacmohun 

211 2813 

14. Office of The Ombudsperson for 

Children 

Mrs S. N. Shibloll 

211 3040 

Mrs B D. Jacmohun 

211 2813 

15. Independent Police Complaints 

Commission 

Mrs B.D. Jacmohun 

211 2813 

Ms P. Ramgati 

208 1287 
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SN Ministry/Departments Supervisor and Tel. 

No. 

Schedule Officer (Desk 

Officer) and Tel. No. 

16. Prime Minister's Office, Ministry of 

Defence, Home Affairs and External 

Communications and Ministry for 

Rodrigues, Outer Islands and Territorial 

Integrity 

Mrs B.D. Jacmohun 

211 2813 

Ms P. Ramgati 

208 1287 

 Equal Opportunities Commission Mrs S. N. Shibloll 

211 3040 

Mrs B D. Jacmohun 

211 2813 

 Government Information Service Mrs P. Ghoorun 

211 2524 

Mrs N. 

Ragudu-Appadoo 

211 3020 

 Civil Status Division Mrs S. Ramdhun 

208 7672 

Mrs Z. Lalla Saib 

211 3020 

 Environment and Land Use Appeal 

Tribunal 

Mrs S. N. Shibloll 

211 3040 

Mrs B D. Jacmohun 

211 2813 

 Equal Opportunities Tribunal Mrs S. N. Shibloll 

211 3040 

Mrs B D. Jacmohun 

211 2813 

16.1 External Communications – 

Department Of Civil Aviation 

Mrs S. Ramdhun 

208 7672 

Mrs Z. Lalla Saib 

211 3020 

16.2 Government Printing Department Mrs A. Daramsing 

211 2429 

Mrs P. Guirdharry 

208 2035 

16.3 Mauritius Police Force Mrs A.  Ujoodha 

211 3045 

Mrs C. Sohan 

211 2580 

16.4 Rodrigues, Outer Islands and Territorial 

Integrity Division 

Mrs B.D. Jacmohun 

211 2813 

Ms P. Ramgati 

208 1287 

16.5 Reform Institutions and Rehabilitation 

Youth Centre 

Mrs A.  Ujoodha 

211 3045 

Mrs C. Sohan 

211 2580 

 Probation and Aftercare Service Mrs. S. N. Shibloll 

211 3040 

Mrs S. Ramdhun 

208 7672 

16.6 Department for Continental Shelf and 

Maritime Zones Administration and 

Exploration 

Mrs B.D. Jacmohun 

211 2813 

Ms P. Ramgati 

208 1287 

16.7 Forensic Science Laboratory Ms R. Hauroo  

208 0960 

Mrs H. Thorul 

211 2580 

16.8 Mauritius Prison Service Mrs A.  Ujoodha 

211 3045 

Mrs C. Sohan 

211 2580 

17 Deputy Prime Minister’s Office, Ministry 

of Housing and Land Use Planning 

Mrs A. Daramsing 

211 2429 

Mrs P. Guirdharry 

208 2035 

17.1 Valuation Department Mrs A. Daramsing 

211 2429 

Mrs P. Guirdharry 

208 2035 
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SN Ministry/Departments Supervisor and Tel. 

No. 

Schedule Officer (Desk 

Officer) and Tel. No. 

18. Deputy Prime Minister's Office, 

Ministry of Tourism 

Mrs. S. N. Shibloll 

211 3040 

Mrs S. Ramdhun 

208 7672 

19. Vice Prime Minister, Ministry of 

Education, Tertiary Education, Science 

and Technology 

Mr V. Subrun 

210 1871 

Mrs L. Ramdolin 

208 1287 

20. Vice Prime Minister's Office, Ministry 

of Local Government and Disaster and 

Risk Management 

Mrs A.  Ujoodha 

211 3045 

Mrs C. Sohan 

211 2580 

20.1 National Disaster Risk Reduction and 

Management Centre 

Mrs B.D. Jacmohun 

211 2813 

Ms P. Ramgati 

208 1287 

20.2 Mauritius Fire and Rescue Service Mrs A.  Ujoodha 

211 3045 

Mrs C. Sohan 

211 2580 

20.3 Mauritius Meteorological Services Ms R. Hauroo  

208 0960 

Mrs H. Thorul 

211 2580 

21 Ministry of Land Transport and Light 

Rail 

Mrs A. Daramsing 

211 2429 

Mrs P. Guirdharry 

208 2035 

 National Land Transport Authority Mrs S. Ramdhun 

208 7672 

Mrs Z. Lalla Saib 

211 3020 

22. Ministry of Foreign Affairs, Regional 

Integration and International Trade 

Mrs B.D. Jacmohun 

211 2813 

Ms P. Ramgati 

208 1287 

22.1 Human Rights Division Mrs S. N. Shibloll 

211 3040 

Mrs B D. Jacmohun 

211 2813 

23 Ministry of Finance, Economic 

Planning and Development 

Mrs P. Ghoorun 

211 2524 

Mrs N. 

Ragudu-Appadoo 

211 3020 

 Financial Operations Cadre Mrs P. Ghoorun 

211 2524 

Mrs N. 

Ragudu-Appadoo 

211 3020 

 Internal Control Cadre Mrs P. Ghoorun 

211 2524 

Mrs N. 

Ragudu-Appadoo 

211 3020 

 Procurement and Supply Cadre Mrs. S. N. Shibloll 

211 3040 

Mrs S. Ramdhun 

208 7672 

 Procurement Policy Office Mrs P. Ghoorun 

211 2524 

Mrs N. 

Ragudu-Appadoo 

211 3020 
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SN Ministry/Departments Supervisor and Tel. 

No. 

Schedule Officer (Desk 

Officer) and Tel. No. 

 Independent Review Panel Mrs P. Ghoorun 

211 2524 

Mrs N. 

Ragudu-Appadoo 

211 3020 

 Assessment Review Committee Mrs S. N. Shibloll 

211 3040 

Mrs B D. Jacmohun 

211 2813 

23.1 Central Procurement Board Mrs P. Ghoorun 

211 2524 

Mrs N. 

Ragudu-Appadoo 

211 3020 

23.2 The Treasury Mrs P. Ghoorun 

211 2524 

Mrs N. 

Ragudu-Appadoo 

211 3020 

23.3 Statistics Mauritius Mrs B.D. Jacmohun 

211 2813 

Ms P. Ramgati 

208 1287 

23.4 Corporate and Business Registration 

Department 

Mrs S. Ramdhun 

208 7672 

Mrs Z. Lalla Saib 

211 3020 

23.5 Registrar-General's Department Mrs S. Ramdhun 

208 7672 

Mrs Z. Lalla Saib 

211 3020 

24. Ministry of Energy and Public Utilities Mrs A. Daramsing 

211 2429 

Mrs P. Guirdharry 

208 2035 

25. Ministry of Social Integration, Social 

Security, National Solidarity (Social 

Integration Division) 

Mr P. P. Bhugwant 

211 2418 

Mrs A. Ujoodha 

211 3045 

25.1 Social Security and National Solidarity 

Division 

Mrs. S. N. Shibloll 

211 3040 

Mrs S. Ramdhun 

208 7672 

26. Ministry of Industrial Development, 

SMEs and Cooperatives 

Mrs S. Ramdhun 

208 7672 

Mrs Z. Lalla Saib 

211 3020 

27. Ministry of Environment, Solid Waste 

Management and Climate Change 

Ms R. Hauroo  

208 0960 

Mrs H. Thorul 

211 2580 

27.1 Solid Waste Management Division Mrs A. Daramsing 

211 2429 

Mrs P. Guirdharry 

208 2035 

28. Ministry of Financial Services, Good 

Governance 

Mrs P. Ghoorun 

211 2524 

Mrs N. 

Ragudu-Appadoo 

211 3020 

29. Attorney General' s Office Mrs S. N. Shibloll 

211 3040 

Mrs B D. Jacmohun 

211 2813 

30. Ministry Of Agro-Industry And Food 

Security 

Ms R. Hauroo  

208 0960 

Mrs H. Thorul 

211 2580 
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SN Ministry/Departments Supervisor and Tel. 

No. 

Schedule Officer (Desk 

Officer) and Tel. No. 

31. Ministry of Youth Empowerment, 

Sports and Recreation 

Mrs. S. N. Shibloll 

211 3040 

Mrs S. Ramdhun 

208 7672 

32. Ministry of National Infrastructure, 

and Community Development 

Mrs A. Daramsing 

211 2429 

Mrs P. Guirdharry 

208 2035 

32.1 National Development Unit Mrs B.D. Jacmohun 

211 2813 

Ms P. Ramgati 

208 1287 

33. Ministry of Information Technology, 

Communication and Innovation 

Mrs P. Ghoorun 

211 2524 

Mrs N. 

Ragudu-Appadoo 

211 3020 

33.1 Information and Communication 

Technologies Appeal Tribunal 

Mrs S. N. Shibloll 

211 3040 

Mrs B D. Jacmohun 

211 2813 

34. Ministry of Labour, Human Resource 

Development and Training 

Mrs S. Ramdhun 

208 7672 

Mrs Z. Lalla Saib 

211 3020 

35. Ministry of Commerce and Consumer 

Protection 

Mrs S. Ramdhun 

208 7672 

Mrs Z. Lalla Saib 

211 3020 

36. Ministry of Health and Wellness Mr J. Ganoo 

211 2514 

Mrs P. Ghoorun 

211 2524 

37. Ministry of Blue Economy, Marine 

Resources, Fisheries and Shipping 

Ms R. Hauroo  

208 0960 

Mrs H. Thorul 

211 2580 

37.1 Fisheries Division Ms R. Hauroo  

208 0960 

Mrs H. Thorul 

211 2580 

38. Ministry of Gender Equality and 

Family Welfare 

Mrs. S. N. Shibloll 

211 3040 

Mrs S. Ramdhun 

208 7672 

38.1 Social Welfare Division Mrs. S. N. Shibloll 

211 3040 

Mrs S. Ramdhun 

208 7672 

39. Ministry of Arts and Cultural Heritage Mrs S. N. Shibloll 

211 3040 

Mrs B D. Jacmohun 

211 2813 

39.1 National Archives Department Mrs S. N. Shibloll 

211 3040 

Mrs B D. Jacmohun 

211 2813 

40. Ministry of Public Service, 

Administrative and Institutional 

Reforms 

Mr  P. P. Bhugwant 

211 2418 

Mr V. Subrun 

210 1871 

41. Workmen’s Group (General) Mr P. P. Bhugwant 

211 2418 

Mrs A. Ujoodha 

211 3045 

 Workmen’ Group (Tradesman Cadre) Mr V. Subrun 

210 1871 

Mrs L. Ramdolin 

208 1287 

 Office of the Ombudsperson for 

Financial Services 

Mrs S. N. Shibloll 

211 3040 

Mrs B D. Jacmohun 

211 2813 
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COMMUNICATION STRATEGY 

PARASTATAL BODIES 

SN Organisations Supervisor and Tel. 

No. 

Schedule Officer (Desk 

Officer) and Tel. No. 

 Introduction Mr J. Ganoo 

211 2514 

Mr V. Subrun 

210 1871 

1. Aapravasi Ghat Trust Fund Mr V. Subrun 

210 1871 

Mrs L. Ramdolin 

208 1287 

2. Agricultural Marketing Board Mrs P. Ghoorun 

211 2524 

Mrs N. 

Ragudu-Appadoo 

211 3020 

3. Beach Authority Mrs A.  Ujoodha 

211 3045 

Mrs C. Sohan 

211 2580 

4. Bhojpuri Speaking Union Ms R. Hauroo  

208 0960 

Mrs H. Thorul 

211 2580 

5. Bus Industry Employees Welfare Fund Mrs A. Daramsing 

211 2429 

Mrs P. Guirdharry 

208 2035 

6. Central Water Authority Mrs A. Daramsing 

211 2429 

Mrs P. Guirdharry 

208 2035 

7. Chagossian Welfare Fund Mr P. P. Bhugwant 

211 2418 

Mrs A. Ujoodha 

211 3045 

8. Chinese Speaking Union Ms R. Hauroo  

208 0960 

Mrs H. Thorul 

211 2580 

9. Civil Service Family Protection Scheme 

Board 

Mrs P. Ghoorun 

211 2524 

Mrs N. 

Ragudu-Appadoo 

211 3020 

10. Conservatoire National de Musique 

François Mitterrand Trust Fund 

Mrs. S. N. Shibloll 

211 3040 

Mrs S. Ramdhun 

208 7672 

11. Construction Industry Development 

Board 

Mrs A.  Ujoodha 

211 3045 

Mrs C. Sohan 

211 2580 

12. Creole Speaking Union Mr P. P. Bhugwant 

211 2418 

Mr V. Subrun 

210 1871 

13. Early Childhood Care and Education 

Authority 

Mrs. S. N. Shibloll 

211 3040 

Mrs S. Ramdhun 

208 7672 

14. Employees’ Welfare Fund Mrs P. Ghoorun 

211 2524 

Mrs N. 

Ragudu-Appadoo 

211 3020 
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SN Organisations Supervisor and Tel. 

No. 

Schedule Officer (Desk 

Officer) and Tel. No. 

15. English Speaking Union Ms R. Hauroo  

208 0960 

Mrs H. Thorul 

211 2580 

16. Academy of Design and Innovation 

(Ex-Fashion and Design Institute 

Mr J. Ganoo 

211 2514 

Mrs P. Ghoorun 

211 2524 

17. Financial Intelligence Unit Mrs P. Ghoorun 

211 2524 

Mrs N. 

Ragudu-Appadoo 

211 3020 

18. Financial Reporting Council Mrs P. Ghoorun 

211 2524 

Mrs N. 

Ragudu-Appadoo 

211 3020 

19. Fishermen Investment Trust Ms R. Hauroo  

208 0960 

Mrs H. Thorul 

211 2580 

20. Fishermen Welfare Fund Ms R. Hauroo  

208 0960 

Mrs H. Thorul 

211 2580 

21. Food and Agricultural Research and 

Extension Institute (FAREI) 

Ms R. Hauroo  

208 0960 

Mrs H. Thorul 

211 2580 

22. Gambling Regulatory Authority Mr P. P. Bhugwant 

211 2418 

Mrs A. Ujoodha 

211 3045 

23. Higher Education Commission Mrs B.D. Jacmohun 

211 2813 

Ms P. Ramgati 

208 1287 

24. Hindi Speaking Union Ms R. Hauroo  

208 0960 

Mrs H. Thorul 

211 2580 

25. Human Resource Development 

Council 

Mrs. S. N. Shibloll 

211 3040 

Mrs S. Ramdhun 

208 7672 

26. Irrigation Authority Mr P. P. Bhugwant 

211 2418 

Mrs A. Ujoodha 

211 3045 

27. Islamic Cultural Centre Mrs A.  Ujoodha 

211 3045 

Mrs C. Sohan 

211 2580 

28. Land Drainage Authority Mrs A. Daramsing 

211 2429 

Mrs P. Guirdharry 

208 2035 

29. Law Reform Commission Mrs S. N. Shibloll 

211 3040 

Mrs B D. Jacmohun 

211 2813 

30. Le Morne Heritage Trust Fund Mr P. P. Bhugwant 

211 2418 

Mrs A. Ujoodha 

211 3045 

31. Mahatma Gandhi Institute Mrs S. Ramdhun 

208 7672 

Mrs Z. Lalla Saib 

211 3020 

32. Malcolm de Chazal Trust Fund Mr P. P. Bhugwant 

211 2418 

Mrs A. Ujoodha 

211 3045 
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SN Organisations Supervisor and Tel. 

No. 

Schedule Officer (Desk 

Officer) and Tel. No. 

33. Manufacturing Sector Workers 

Welfare Fund 

Mrs S. Ramdhun 

208 7672 

Mrs Z. Lalla Saib 

211 3020 

34. Marathi Speaking Union Mr P. P. Bhugwant 

211 2418 

Mr V. Subrun 

210 1871 

35. Mauritian Cultural Centre Trust Mrs S. N. Shibloll 

211 3040 

Mrs B D. Jacmohun 

211 2813 

36. Mauritius Blood Service Mr J. Ganoo 

211 2514 

Mrs P. Ghoorun 

211 2524 

37. Mauritius Broadcasting Corporation Mr P. P. Bhugwant 

211 2418 

Mr V. Subrun 

210 1871 

38. Mauritius Cane Industry Authority Ms R. Hauroo  

208 0960 

Mrs H. Thorul 

211 2580 

39. Mauritius Examinations Syndicate Mr P. P. Bhugwant 

211 2418 

Mr V. Subrun 

210 1871 

40. Mauritius Ex-Services Trust Fund Mrs P. Ghoorun 

211 2524 

Mrs N. 

Ragudu-Appadoo 

211 3020 

41. Mauritius Film Development 

Corporation 

Mrs A.  Ujoodha 

211 3045 

Mrs C. Sohan 

211 2580 

42. Mauritius Institute of Education Mr P. P. Bhugwant 

211 2418 

Mr V. Subrun 

210 1871 

43. Mauritius Institute of Health Mr J. Ganoo 

211 2514 

Mrs P. Ghoorun 

211 2524 

44. Mauritius Institute of Training and 

Development 

Mrs. S. N. Shibloll 

211 3040 

Mrs S. Ramdhun 

208 7672 

45. Mauritius Marathi Cultural Centre 

Trust 

Mrs S. N. Shibloll 

211 3040 

Mrs B D. Jacmohun 

211 2813 

46. Mauritius Meat Authority Mr P. P. Bhugwant 

211 2418 

Mrs A. Ujoodha 

211 3045 

47. Mauritius Museums Council Mrs S. Ramdhun 

208 7672 

Mrs Z. Lalla Saib 

211 3020 

48. Mauritius Oceanography Institute Mrs B.D. Jacmohun 

211 2813 

Ms P. Ramgati 

208 1287 

49. Mauritius Qualifications Authority Mrs B.D. Jacmohun 

211 2813 

Ms P. Ramgati 

208 1287 

50. Mauritius Renewable Energy Agency Mrs A. Daramsing 

211 2429 

Mrs P. Guirdharry 

208 2035 

51. Mauritius Research and Innovation 

Council 

Mrs B.D. Jacmohun 

211 2813 

Ms P. Ramgati 

208 1287 
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SN Organisations Supervisor and Tel. 

No. 

Schedule Officer (Desk 

Officer) and Tel. No. 

52. Mauritius Society of Authors Mr P. P. Bhugwant 

211 2418 

Mrs A. Ujoodha 

211 3045 

53. Mauritius Sports Council Mrs S. Ramdhun 

208 7672 

Mrs Z. Lalla Saib 

211 3020 

54. Mauritius Standards Bureau Mrs S. Ramdhun 

208 7672 

Mrs Z. Lalla Saib 

211 3020 

55. Mauritius Tamil Cultural Centre 

Trust 

Mrs A. Daramsing 

211 2429 

Mrs P. Guirdharry 

208 2035 

56. Mauritius Telugu Cultural Centre 

Trust 

Mrs A. Daramsing 

211 2429 

Mrs P. Guirdharry 

208 2035 

57. Mauritius Tourism Promotion 

Authority 

Mr J. Ganoo 

211 2514 

Mrs P. Ghoorun 

211 2524 

58. National Adoption Council Mrs B.D. Jacmohun 

211 2813 

Ms P. Ramgati 

208 1287 

59. National Art Gallery Mrs S. N. Shibloll 

211 3040 

Mrs B D. Jacmohun 

211 2813 

60. National Children’s Council Mr V. Subrun 

210 1871 

Mrs L. Ramdolin 

208 1287 

61. Mauritius Digital Promotion 

Agency (Ex National Computer 

Board) 

Mrs P. Ghoorun 

211 2524 

Mrs N. Ragudu-

Appadoo 

211 3020 

62. National Cooperative College Mr V. Subrun 

210 1871 

Mrs L. Ramdolin 

208 1287 

63. National Heritage Fund Mr V. Subrun 

210 1871 

Mrs L. Ramdolin 

208 1287 

64. National Library Mr V. Subrun 

210 1871 

Mrs L. Ramdolin 

208 1287 

65. National Solidarity Fund Mr P. P. Bhugwant 

211 2418 

Mrs A. Ujoodha 

211 3045 

66. National Transport Corporation Mrs A.  Ujoodha 

211 3045 

Mrs C. Sohan 

211 2580 

67. National Wage Consultative 

Council 

Mrs S. Ramdhun 

208 7672 

Mrs Z. Lalla Saib 

211 3020 

68. National Women Entrepreneur 

Council 

Mr V. Subrun 

210 1871 

Mrs L. Ramdolin 

208 1287 

69. National Women’s Council Mr V. Subrun 

210 1871 

Mrs L. Ramdolin 

208 1287 

70. Nelson Mandela Centre for African 

Culture Trust Fund 

Mr P. P. Bhugwant 

211 2418 

Mrs A. Ujoodha 

211 3045 
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SN Organisations Supervisor and Tel. 

No. 

Schedule Officer (Desk 

Officer) and Tel. No. 

71. Open University of Mauritius Mrs S. N. Shibloll 

211 3040 

Mrs B D. Jacmohun 

211 2813 

72. Outer Islands Development 

Corporation 

Mrs A.  Ujoodha 

211 3045 

Mrs C. Sohan 

211 2580 

73. Private Secondary Education 

Authority 

Mrs. S. N. Shibloll 

211 3040 

Mrs S. Ramdhun 

208 7672 

74. Public Officers’ Welfare Council Mr P. P. Bhugwant 

211 2418 

Mr V. Subrun 

210 1871 

75. Quality Assurance Authority Mrs B.D. Jacmohun 

211 2813 

Ms P. Ramgati 

208 1287 

76. Rabindranath Tagore Institute Mrs B.D. Jacmohun 

211 2813 

Ms P. Ramgati 

208 1287 

77. Rajiv Gandhi Science Centre Trust 

Fund 

Mrs S. Ramdhun 

208 7672 

Mrs Z. Lalla Saib 

211 3020 

78. Road Development Authority Mrs A.  Ujoodha 

211 3045 

Mrs C. Sohan 

211 2580 

79. Seafarers’ Welfare Fund Mrs A.  Ujoodha 

211 3045 

Mrs C. Sohan 

211 2580 

80. Sir Seewoosagur Ramgoolam 

Botanic Garden Trust 

Mr V. Subrun 

210 1871 

Mrs L. Ramdolin 

208 1287 

81. Small Farmers Welfare Fund Ms R. Hauroo  

208 0960 

Mrs H. Thorul 

211 2580 

82. St Antoine Planters Co-Operative 

Trust 

Mr V. Subrun 

210 1871 

Mrs L. Ramdolin 

208 1287 

83. State Trading Corporation Mrs S. Ramdhun 

208 7672 

Mrs Z. Lalla Saib 

211 3020 

84. Statutory Bodies Family Protection 

Fund 

Mrs A.  Ujoodha 

211 3045 

Mrs C. Sohan 

211 2580 

85. Sugar Industry Labour Welfare Fund Mr P. P. Bhugwant 

211 2418 

Mrs A. Ujoodha 

211 3045 

86. Sugar Insurance Fund Board Mr J. Ganoo 

211 2514 

Mrs P. Ghoorun 

211 2524 

87. Tamil Speaking Union Mr P. P. Bhugwant 

211 2418 

Mr V. Subrun 

210 1871 

88. Tourism Authority Mr J. Ganoo 

211 2514 

Mrs P. Ghoorun 

211 2524 

89. Tourism Employees Welfare Fund Mr J. Ganoo 

211 2514 

Mrs P. Ghoorun 

211 2524 
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SN Organisations Supervisor and Tel. 

No. 

Schedule Officer (Desk 

Officer) and Tel. No. 

90. Town and Country Planning Board Mrs A. Daramsing 

211 2429 

Mrs P. Guirdharry 

208 2035 

91. Trade Union Trust Fund Mrs S. Ramdhun 

208 7672 

Mrs Z. Lalla Saib 

211 3020 

92. Training and Employment of 

Disabled Persons Board 

Mr P. P. Bhugwant 

211 2418 

Mrs A. Ujoodha 

211 3045 

93. Trust Fund for Specialised Medical 

Care (Cardiac Centre) 

Mr J. Ganoo 

211 2514 

Mrs P. Ghoorun 

211 2524 

94. Université des Mascareignes Mrs S. Ramdhun 

208 7672 

Mrs Z. Lalla Saib 

211 3020 

95. University of Mauritius Mrs S. N. Shibloll 

211 3040 

Mrs B D. Jacmohun 

211 2813 

96. University of Technology, Mauritius Mrs S. N. Shibloll 

211 3040 

Mrs B D. Jacmohun 

211 2813 

97. Urdu Speaking Union Ms R. Hauroo  

208 0960 

Mrs H. Thorul 

211 2580 

98. Vallée D’osterlog Endemic Garden 

Foundation 

Mr V. Subrun 

210 1871 

Mrs L. Ramdolin 

208 1287 

99. Wastewater Management Authority Mrs A. Daramsing 

211 2429 

Mrs P. Guirdharry 

208 2035 

 Private Secondary Schools Mrs. S. N. Shibloll 

211 3040 

Mrs S. Ramdhun 

208 7672 
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COMMUNICATION STRATEGY 

PARASTATAL BODIES (New Organisation) 

Organisations Supervisor and Tel. No. Schedule Officer (Desk Officer) 

and Tel. No. 

Special Education Needs 

Authority 

Mrs. S. N. Shibloll 

211 3040 

Mrs S. Ramdhun 

208 7672 

Senior Citizens Council Mrs. S. N. Shibloll 

211 3040 

Mrs S. Ramdhun 

208 7672 

Institute of Technical Education 

and Technology 

Mr V. Subrun 

210 1871 

Mrs L. Ramdolin 

208 1287 

National Environment Cleaning 

Authority 

Ms R. Hauroo  

208 0960 

Mrs H. Thorul 

211 2580 

Mauritius Recreation Council Mrs A. Daramsing 

211 2429 

Mrs P. Guirdharry 

208 2035 

National Youth Council Mrs P. Ghoorun 

211 2524 

Mrs N. Ragudu-Appadoo 

211 3020 

National Productivity and 

Competitiveness Council 

Mrs S. Ramdhun 

208 7672 

Mrs Z. Lalla Saib 

211 3020 

Real Estate Agent Authority Mrs A.  Ujoodha 

211 3045 

Mrs C. Sohan 

211 2580 
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COMMUNICATION STRATEGY 

LOCAL AUTHORITIES 

SN Municipal Councils/ 

District Councils 

Supervisor and Tel. No. Schedule Officer (Desk 

Officer) and Tel. No. 

 Introduction Mr J. Ganoo 

211 2514 

Mrs A. Daramsing 

2112429 

Municipal Councils 

1.1 The City Council of Port Louis Mrs. S. N. Shibloll 

211 3040 

Mrs S. Ramdhun 

208 7672 

1.2 The Municipal Council of Beau 

Bassin-Rose Hill 

Mrs A. Daramsing 

211 2429 

Mrs P. Guirdharry 

208 2035 

1.3 The Municipal Council of Curepipe Mrs P. Ghoorun 

211 2524 

Mrs N. Ragudu-Appadoo 

211 3020 

1.4 The Municipal Council of Quatre 

Bornes 

Mr V. Subrun 

210 1871 

Mrs L. Ramdolin 

208 1287 

1.5 The Municipal Council of Vacoas-

Phoenix 

Mrs S. Ramdhun 

208 7672 

Mrs Z. Lalla Saib 

211 3020 

District Councils 

2.1 The District Council of Black River Mr J. Ganoo 

211 2514 

Mrs P. Ghoorun 

211 2524 

2.2 The District Council of Flacq Mr P. P. Bhugwant 

211 2418 

Mrs A. Ujoodha 

211 3045 

2.3 The District Council of Grand Port Mrs. S. N. Shibloll 

211 3040 

Mrs B D. Jacmohun 

211 2813 

2.4 The District Council of Moka Mr P. P. Bhugwant 

211 2418 

Mrs A. Ujoodha 

211 3045 

2.5 The District Council of 

Pamplemousses 

Mrs A.  Ujoodha 

211 3045 

Mrs C. Sohan 

211 2580 

2.6 The District Council of Riviere du 

Rempart 

Ms R. Hauroo  

208 0960 

Mrs H. Thorul 

211 2580 

2.7 The District Council of Savanne Mr P. P. Bhugwant 

211 2418 

Mr V. Subrun 

210 1871 
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COMMUNICATION STRATEGY 

LOCAL AUTHORITIES 

All Municipal Councils/Department Supervisor and Tel. No. Schedule Officer (Desk 

Officer) and Tel. No. 

Administration Department Mrs B.D. Jacmohun 

211 2813 

Ms P. Ramgati 

208 1287 

Finance Department Mrs P. Ghoorun 

211 2524 

Mrs N. Ragudu-Appadoo 

211 3020 

Public Infrastructure Department Mr V. Subrun 

210 1871 

Mrs L. Ramdolin 

208 1287 

Land Use and Planning Department Mrs A. Daramsing 

211 2429 

Mrs P. Guirdharry 

208 2035 

Welfare Department Mrs. S. N. Shibloll 

211 3040 

Mrs S. Ramdhun 

208 7672 

Public Health Department Mrs S. Ramdhun 

208 7672 

Mrs Z. Lalla Saib 

211 3020 
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COMMUNICATION STRATEGY 

RODRIGUES REGIONAL ASSEMBLY 

SN Chapters Supervisor and Tel. 

No. 

Schedule Officer (Desk 

Officer) and Tel. No. 

 Introduction Mr J. Ganoo 

211 2514 

Mrs P. Ghoorun 

211 2524 

1. Office of the Clerk Mrs S. N. Shibloll 

211 3040 

Mrs B D. Jacmohun 

211 2813 

2. Chief Commissioner’s Office 

2.1 Central Administration Mrs B.D. Jacmohun 

211 2813 

Ms P. Ramgati 

208 1287 

2.2 Registration of Deeds and 

Conservation of Mortgages 

Mrs S. Ramdhun 

208 7672 

Mrs Z. Lalla Saib 

211 3020 

2.3 Management of State Land - 

Cadastral Department 

Mrs A. Daramsing 

211 2429 

Mrs P. Guirdharry 

208 2035 

2.4 Civil Aviation Mrs S. Ramdhun 

208 7672 

Mrs Z. Lalla Saib 

211 3020 

2.5 Tourism Development Mrs P. Ghoorun 

211 2524 

Mrs N. Ragudu-

Appadoo 

211 3020 

2.6 Education (Administration) Mr V. Subrun 

210 1871 

Mrs L. Ramdolin 

208 1287 

2.7 Legal Services Unit Mrs S. N. Shibloll 

211 3040 

Mrs B D. Jacmohun 

211 2813 

3. Deputy Chief Commissioner’s Office 

3.1 Public Infrastructure Department Mrs A. Daramsing 

211 2429 

Mrs P. Guirdharry 

208 2035 

3.2 Mechanical Workshop Mrs A. Daramsing 

211 2429 

Mrs P. Guirdharry 

208 2035 

3.3 Land Transport Services (National 

Land Transport Authority) 

Mrs S. Ramdhun 

208 7672 

Mrs Z. Lalla Saib 

211 3020 

3.4 Water Resources Unit Mrs A. Daramsing 

211 2429 

Mrs P. Guirdharry 

208 2035 

4. Commission for Women’s Affairs, Family Welfare,  Child Development, Industrial 

Development, Information and Communication Technology, Vocational Training, 

Co-Operatives, Trade, Commerce and Licensing And Prisons and Reforms 

Institutions 

4.1 Women’s Affairs Division Mrs. S. N. Shibloll 

211 3040 

Mrs S. Ramdhun 

208 7672 

4.2 Industrial Development and 

Handicraft 

Mrs B.D. Jacmohun 

211 2813 

Ms P. Ramgati 

208 1287 

  



19 | P a g e  
 

SN Chapters Supervisor and Tel. 

No. 

Schedule Officer (Desk 

Officer) and Tel. No. 

4.3 Information and Communication 

Technology Department 

Mrs P. Ghoorun 

211 2524 

Mrs N. Ragudu-

Appadoo 

211 3020 

4.4 Human Resource Development 

Centre 

Mrs B.D. Jacmohun 

211 2813 

Ms P. Ramgati 

208 1287 

4.5 Promotion and Development of  

Co-operatives 

Mrs S. Ramdhun 

208 7672 

Mrs Z. Lalla Saib 

211 3020 

4.6 Trade, Commerce and Licensing 

Department 

Mrs B.D. Jacmohun 

211 2813 

Ms P. Ramgati 

208 1287 

4.7 Prisons and Reforms Institutions Mrs A.  Ujoodha 

211 3045 

Mrs C. Sohan 

211 2580 

4.8 Probation and Social Rehabilitation 

Division 

Mrs. S. N. Shibloll 

211 3040 

Mrs S. Ramdhun 

208 7672 

5. Commission for Health, Community Development, Fire Services, Meteorological 

Services, Judicial Services and Civil Status 

5.1 Medical and Health (Administration) 

(HMD, HPH, Medical Support Group 

and HNR) 

Mr J. Ganoo 

211 2514 

Mrs P. Ghoorun 

211 2524 

 Medical and Health (Administration) 

HMT and HMR 

Mrs A.  Ujoodha 

211 3045 

Mrs C. Sohan 

211 2580 

5.2 Promotion of Community 

Development 

Mrs. S. N. Shibloll 

211 3040 

Mrs S. Ramdhun 

208 7672 

5.3 Rodrigues Fire and Rescue Service Mrs A.  Ujoodha 

211 3045 

Mrs C. Sohan 

211 2580 

5.4 Meteorological Services Ms R. Hauroo  

208 0960 

Mrs H. Thorul 

211 2580 

5.5 Judicial Services Mrs S. N. Shibloll 

211 3040 

Mrs B D. Jacmohun 

211 2813 

5.6 Civil Status Division Mrs S. Ramdhun 

208 7672 

Mrs Z. Lalla Saib 

211 3020 

6. Commission For Social Security, Housing, Labour and  Industrial Relations, 

Employment and Consumer Protection 

6.1 Social Security Division Mrs. S. N. Shibloll 

211 3040 

Mrs S. Ramdhun 

208 7672 

6.2 Housing Unit Mrs A. Daramsing 

211 2429 

Mrs P. Guirdharry 

208 2035 

6.3 Labour and Industrial Relations Mrs S. Ramdhun 

208 7672 

Mrs Z. Lalla Saib 

211 3020 

6.4 Employment Division Mrs S. Ramdhun 

208 7672 

Mrs Z. Lalla Saib 

211 3020 

6.5 Consumer Protection Division Mrs S. Ramdhun 

208 7672 

Mrs Z. Lalla Saib 

211 3020 
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SN Chapters Supervisor and Tel. 

No. 

Schedule Officer (Desk 

Officer) and Tel. No. 

7. Commission for Agriculture, Environment, Fisheries, Marine Parks and Forestry 

7.1 Agricultural Research and 

Extension Services 

Ms R. Hauroo  

208 0960 

Mrs H. Thorul 

211 2580 

7.2 Livestock and Veterinary Services Ms R. Hauroo  

208 0960 

Mrs H. Thorul 

211 2580 

7.3 Environment Division Ms R. Hauroo  

208 0960 

Mrs H. Thorul 

211 2580 

7.4 Department of Fisheries Ms R. Hauroo  

208 0960 

Mrs H. Thorul 

211 2580 

7.5 Marine Parks Ms R. Hauroo  

208 0960 

Mrs H. Thorul 

211 2580 

7.6 Forestry Services - Reafforestation 

and Protection of Endangered 

Species 

Ms R. Hauroo  

208 0960 

Mrs H. Thorul 

211 2580 

8. Commission for Youth and Sports, Arts and Culture, Library Services, Museum, 

Archives, Historical Sites and Buildings 

8.1 Youth Division Mrs. S. N. Shibloll 

211 3040 

Mrs S. Ramdhun 

208 7672 

8.2 Sports Division Mrs. S. N. Shibloll 

211 3040 

Mrs S. Ramdhun 

208 7672 

8.3 Arts and Culture Department Mrs S. N. Shibloll 

211 3040 

Mrs B D. Jacmohun 

211 2813 

8.4 Library Services Mrs S. N. Shibloll 

211 3040 

Mrs B D. Jacmohun 

211 2813 

8.5 Museum, Archives, Historical Sites 

and Buildings 

Mrs S. N. Shibloll 

211 3040 

Mrs B D. Jacmohun 

211 2813 

 Workmen’s Class Mr P. P. Bhugwant 

211 2418 

Mrs A. Ujoodha 

211 3045 

 Specific Conditions Mr J. Ganoo 

211 2514 

Mrs P. Ghoorun 

211 2524 

 Travelling and Car Benefits Mrs P. Ghoorun 

211 2524 

Mrs N. Ragudu-

Appadoo 

211 3020 
 

05 October 2023 
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